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Tocrunnua «HMpne Cankr — IerepGypr Henrp»
IPABIJIA IPOXCUBAHMS B TOCTHHUIE H INOJE30BAHM
YCIIYTAMHA

Jlo6po noucasosars B roctiumy «Hpne Cankr — IMerepypr Hentp»l
HckpeHne Hajleemes, UTo ZoBpoenarensas atMocdepa, yIoTHbIE HOMEPA [TOCTHHILGL, TOCTENPHIMCTRO NEPCOHANA NIOMOTYT Bam YCIEIUIHO OTABIXATE H BECTH JIENa.
Paspewnrre npenoctanits Bam nubopmaniio o locrimile, Ipaiax npokuBatis i Moak30BaHIs yeayraMi FOCTHHHLI:
OCHOBHEIE MOHATHS, Henons3yeMele B HacTosmumx [pasunax:
Tocruunua (o6serT pasmemenns) — rocruunua «Hpue Canxr — Metepbypr LlenTp», kareropuy 3 3BE3Abl, PACTIONONEHHAL N0 AIPECy: Canxr-Tlerep6ypr
Jlurosckuii npocnext, 454, iurepa A, npunanexaiias HCnonHHTeNo Ha npase COBCTBEHHOCTH, TIPEAHAIHAICHHA 1A npejocTapneHus Yenyr. Homep B peecTpe
KnaccH(UUPOBAHHEIX CpEacTs pasMemenna — C782024007799, cepuika Ha 3aMiich B peecipe: https://tourism. fsa.gov.ru/ru/resorts/hotels/597bc971-c607-11ef-
92da-97578fd5393 5/about-resort.
TocTh — (PH3HYECKOE JIHLO, HMEIOlEE HAMEPEHHE 3aKa3aTh HIIH npuo6pecTn, M1G0 3aKa3bIBAIONIEE 1M NpHOGPETAIOLIES N (nmit) Herone3ylowee Yenyr b oGbexre
PAIMEILEHs YISt THYHBIX HYIOL, HE CBA3AHHBIX € OCYIIECTBICHHEM NpEANPHHIMATENLCKOT IEATEIBHOCTH.
Henonunrens — 000 «KECKO-Banruay (OTPH 1077847576498, HHH 7841369568, anpec MecTOHAXONICHHS: 191040, ropox Casicr-Iletep6ypr, JInrosekuii np-
it 1.54 K.a ), Brazeiowee i ynpasnsiouiee OGBEKTOM PAasMEMEHHA H NPELOCTaBAIOLICE Tocio Yemyru.
3aKcaIuHK — PHINUECKOE HIIH IOPHHNYECKOE JIHLO, HMEIONICE HAMEPCHHE 3aKA3ATh Ml npioBPECTH MiB0 3aKa3HIBALOLIEE HJIH NPHOOPETAIONIEE TOCTHHHYHEIE YCITH
8 mone3y Locts; .
Yeaayri - KOMIUIEKC YOIYT [0 TIPSHOCTABICHHIO (HIHHECKHM JIHIIAM MECT Jist BPEMEHHOrO NPOMKUDAHIA B ofBeKTe pasMeLeHns (NOCTHHHYHEIE YCIYTH), BKIOYAs
CONYTCTBYIOLIHE YCIYTH, BKJIIOUEHHBIC B CTOMMOCTE NPOIKHBAHIS, & TAIOKE JOTIONHITE/IBHBIC YCIYTH, onnauusaemeie Toctem pononuntensno. CTonmocts Yenyr
piniouaet b ce6s HIC mo cTanke, AeicTBYIOWE! HA MOMEHT OKA3aHus Yeryr.
JIOMOHHTENLHBIE YCAYTH — B KOHTEKCTe HACTOALX [Ipasiul NPU3HAIOTCH YCIyTH, HE BKIIOYCHHRIC B FOCTHHITHEIC YCITiL, B TOM YHCJIE, HO HE OrPaHHYHBAICH!
TPAHCNOPTHBIE, JKCKYPCHOHHBIE, CIOPTHBHLIE H TJI., KOTOPSIC MOryT GeiTe OKa3aHsl [0CTIO MO ero 3anpocy Mcnomuurenem 3a JOMONHATENBHYIO TUIATY MO
npeiicKypauTy, yreepacaenomy Henonuurenem. CTOHMOCTh JONONHUTENBHBIX YCIYT BIJIOHACT B cefn HJIC no crapke, aeiicTBylomieii Ha MOMEHT OKa3aHil
JIOTOJIHHTENBHBIX YCIIYT.
Bpounposanne — 3axpennenne 3a locten HoMepa (MecTa B HoMepe) B [OCTIHILE i HA YC/OBHAX, OTIPEASEHHbIX sagpioii 3akazuika 1w [ocTa o noATBePICICHIEM
3701 3a4BKH co cTopoHbl Menonunrens.
Tloareepierie GPOHIPOBANINS — IOKYMEHT, HANPABIAEMEITT McnonHuTeem [ocTIO B NONTREpICAEHHE TOrO, uTo HenonuuTens 3akpemiu 3a [ocTem Homep (MecTo
B HOMEPE) Ha YC/OBHAX, ONPEENEHHBIX OHAii 3as8Koit /i 3aapKoil 0hOPMAEHHOI Hepes OTACH 6Gponuposanis Henonnutess (OCPEACTBOM TeNE(OHHOIT CBAIH,
uepes oHUMANEHEIE MecCeHpKephl HCTIONHITEN, SIEKTPOHHYIO mouty). Ilorsepicaenne GPOHHPOBAHMS OCYIECCTBIACTCA HA OCHOBAHIH 3adBKH TocTan 1o
yreepicienHoii Henommreniem (opue. B noprsepicaenni GpOHHPOBAHIN YKA3bIBACTCA ClCAYIONIAn nHdopMatus: Homep GPOHMPOBAHMA, JaThi 3ae31a/BEIC3A,
KATETOpHA HOMEPA, KONHYECTBO NPONBAIOIIHX (BIPOCILIX, ACTEIT), CTOHMOCTS NPOIKHBAHM (HOMepa) 3a cyTikH (Tapu() NPOKHBAHUA), KONHYECTBO HOUEH, yenyru,
BXOJUIIHE B CTOHMOCTB NPOKUBAHHS, 0OMIAs CTOMMOCTE YOI, THIT MHTAHMHSA, NOPAJIOK ONLIATHI, YCIOBHI OTMEHE! GpOHHPOBAHH, KOHTAKTHAN HH(OpPMALA 1 HHOE.
OuuiabIbIL cATT rOCTHHIIE! - www.irishotelspb.ru,

1. O6uine nonoKeH s

1.1. Hacrosugte [IpaBria NpoXCHBANNS 1 NONE30BAHHA Yenyramit B TOCTHHHUE, paspaGoransl B coorserctmit ¢ IToctanosnennem IlpapuTenscrsa P® «O06
YTBEICHCHHI MPABHII MPEIOCTABEHHS OCTHHHYHBIX YC/YT W yCIYT HHBIX CPC/CTB PA3MCLICHITT B Poceniickolt denepauuny or 27.11.2025 Ne 1912 (nance —
«Tocranonnenue TTpabuTtensctea PO or 27.11.2025 Nel912) u 3axoHom Pd «O 3awmmTe npas norpebuteneii» or 07 despans 1992 rona Ne2300-1 1 MHBIMH
HOPMATHBHO-TIPABOBEIMH  AKTAMH H PETYIHPYIOT NPaBOOTHOLICHHS MENK Ly Henonuurenem, 3akasunkoM 1 [0CTAMI 10 NPEAOCTABNEHHIO TOCTHHHTHBIX H HHBIX
JONONHUTENBHBIX yenyr B [ocTuHuIE.

1,2, TOCTHHHIA COOTBETCTBYET KATErOpHit ¥** (TP 3BE3/1b1) B COOTBETCTBHN CO CBHIETENLCTROM O NPHCBOSHHH KATETOPH TOCTHHHLIE, BEIIAHHBIM AKKPEAHTOBAHHOIT
opranu3aiyiei 10 KAACCHHHKAIMH TOCTHHILL I HHBIX CPEJCTB PAIMELLICHITA.

1.3. Pexxum pa6otsl COCTHHUIEL KPYIIOCYTOUHBIi, KPYIJIOTONMHHEIH.

1.4, Pecropan FocTiHuus: paGoTacT Ha 3aBTPaKH B (JOPMATE «LIBEICKHI CTOM © 7:00 uac. o 10:00 uac. Mo GyHMM JHAM, T10 BEIXOIHBIM H HEPAOOUHM NMPa3HHHBIM
JHam - ¢ 7:00 uac. go 11:00 vac.

1.5. Pecropan TocTiiuwust o6enyxisaet TocTeit Mo 0CHOBHOMY MeHIO 7 (cems) mueii B nenenio ¢ 11:00 uac. 1o 22 :00 vac. (nocneaHui 3aKa3 NPHHUMAETCA B 21.30
yac.) H 1o MeHio Gi3Hec-nanua 5 (NsTs) AHeil B HEJIEMO C NOHEAC/bHIKA N0 NMATHHLY C 12:00 uac. po 16:00 uac.

1.6. B Bape TOCTHHHIIB 0O NPEABAPHTENBHOMY 32KA3Y MONCHO NOMYHHTE YCIYTY PARHCTO 3aBTpaka b GopMaTe HHANBIAYANTHHOTO HAKPEITHA WK 1aHd-00Kea ¢ 4:00
uac. 1o 7:00 uac. u ycnyry nosumero sasrpaka ¢ 10:00 wac. no 12:00 uac. AKTyanbHas CTOMMOCTD 3ABTPAKA YKA3HIBAETCS B MOMEHT GPOHHPOBAHMI HOMEpA HA
oduuansHoM caiite [oCTHHHLEL,

1.7. Bap Toctnunuel pabotaer 7 (cemb) AHEIl B HEUENIO KPYTIOCYTOUHO. B nepnon ¢ 08:00 uac. xo 23:00 yac. obenyiipaHie B Gape ['0CTHHHIE! OCYILECTBIICTCA B
pamkax ocHopHoro 6apHoro mMenio. B mepion ¢ 23.00 uac. 1o 08:00 uac. 06cAYKIBAHIE OCYIECTBIIAETCA B PAMKAX HOYHOTO MEHIO H OTPAHITCHHOIO ACCOPTHMEHTA
HAMUTKOB W Bmioz,

1.8. Ha spema Bbicokoit 3arpy3ki [oCTHHULIEL 1100 apeH/ibl 3ad PECTOPaHa MO/ NPOBOAMMBIC MCPOTIDHATIL VICTIONHHTENE BIPABE H3MEHITH BPEMA H PEXHM paGoTbE
pecropana i 6apa, NpH 3TOM PA3MECTHTE HHPOPMALMIO 0O HIMEHCHHAX B IOCTYNHOM JUIT Tocreii Mecte.

1.9. Menonuurenb 06ecne M HBaeT COOTRETCTRIE KaYeCTna NPEAOCTABNAEMbIX YCIYT TpeOoBaHIAM JSHCTRYIONIX B Pd HOPMATHBHEBIX AKTOB.

2. Mpasuaa Gponnponanust 1 0hopMIIEHIA NPORHBAHNA

2.1. BpoHMpoBanie TOCTHHHYHEIX YCIYT 0CYLUECTRIAETCA HENOCPENCTBEHHO NPl 3a¢31¢ B Tocauuy nubo no Tenedounan +7(812)622 -01-00, +7(812)622-03-45,
760 o 311, nouTe hotel@lsrgroup.ru, nubo Ha caiite wwiw.irishotelspb.ru, a TaioKe Ha Pa3IMHEIX arPEraTopax roCTHHUYHLIX YCIyT

2.2. 3anska Ha GpoHHPOBaHHE JOMKHA COACPICEATE CIEAYIOMYIO HH(pOPMALHIO:

-bamunu, uMeHa 1 oT4ecTsa [0CTeil, MaHNPYIOUIX NIPOKHBAHKE B HOMEPE;

-BO3PACT JeTeli HA ATy 3ac3/a (3ATIONHAETCS B CTyHae, ecii TOCTH 3ae3aIoT © JIETBMIL);

-JIATEL  BPEM#A 34€3/1a H BhIE3/1a;

~THN GPOHHPYEMOTO HOMEPA;

-HauMeHOBaHIe Tapuda;

-HoMep TeneioHa Juist CBA3H,

-aIpec MCKTPOHHON MoYTHI,

-faHHbie GanKoBCKoit KAPTHI WIS raPAHTHH GPOHHPOBAHHAL

2.3. Ucnonuurens B TedenHe 24 (ABajUaTH HETIPEX) HAaCOB ¢ MOMEHTA MOMYHEHHI 3AABKH HA 6Gponuposanie noaTsepicaaeT [ocTio GpOHHPOBAHHE, MO0 OTKA3BIBACT
B GpoHmpopanint. B cnyuae moxraepigIenHs 3a18KkH Ha Oponnposanite Henojsimens Hanpasnsier Toctio IoaraepicaeHie GPOHUPOBAHIL H CHeT Ha omnaty. B cnydae
OTCYTCTBHA BOIMOACHOCTH 3a0POHHPOBATE HOMED, HCTIONHHTEND YBEOMIIET TocTs cnoco6oM, KOTOPEIM OCYLIECTRISIOCH OPOHHPOBAHIIE.

2.4, 3a0poHipoBatHEIil HOMEP COXPAHACTC 38 Tocrem mo 12:00 uac. ans N0 MECTHOMY BPEMEHH, CIISAYIOLLETO 3a IHEM 3ATIIAHHPOBAHHOIO 3ae3/1a [ocTsa (no3pHuit
3aesn). B cllydac HECBOEBPEMEHHOIO WIMEHEHIS HITH OTKa3a OT GPOHHPOBAHILT (OTMEHE!, OMOINAHHA HIlH Hesaeana) ¢ Foc mnn 3aKa3ynka B3NMAETCs Mara 3a



noMep (kommencaiyin), Ho ne Gonee uem 3a cyriit. T10J| HECBOEBPEMEHIBIM OTKA30M OT GpOHMPOBANIA NPH 3TOM npu3HaeTea orkas Tocwt 1K aiasuuka,
nony4eHHli nocne 18 4acos JiHA, MPEAWECTBYIOLIETO AHIO 3aMIAHHPOBAHHOTO 33e3/1a locma.
2.5. Mcnonnurens o6s3yercs sapernctpuponars [ocTa no mecty npeObiBaHus MpH 3ae3/C B TOCTHHHLY B CIy4aAX, YCTAHOBIEHHBIX 3AKOHOMATENECTBOM.
Perncrpals 0CyIEeCTBIACTCA B COOTBETCTBHH ¢ HOPMATHBHLIMI akTami Poceniickoli depnepanpi,
2.6, 34 OKAIAHNC TIOMOIIH B 3ATONHEHNH YBEIOMIIEHHs O TIPHOBITHI HHOCTPAHHOTO TPAIIAHNHA B MECTO MpelbinaHia (nance — «YBEIOMIEHHEN) H NOCTABKH
Vaegomers 8 MBJ[ NOCPEACTBOM OTTIPABRKH YBELOMACHNS C HCHONBI0BAHHEM TPOrPaMMHOTO 0GECMEte I, YCTaHOBICHHOTO B TocTHHALE YT PETHCTPALMH H
nepeaun faHHeiX 8 MBJL, B3uMaeTcs 1iara B COOTBETCTBHH C Tapidami TocTHHHLB
2.7, [pu 3acenennu Tocrs, Anmometica rpancranunom Poccniickoli Menepaiy, JOMKSH NPEABABHTE COTPYRHHIY OTASHL npHeMa W pasMelieHHs, OIHH H3
JIOKYMEHTOB, YIOCTOREPAIOLIX IMUHOCTh B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccutickofi depepaunn:
a) nacnopt rpaxcianmna Poceuiickoil denepari, yocToBepsiowHit mrHocTh rpaciannna Poceniickoli Depepaiuii Ha Teppuropii Poccuiickoii depepari;
6) macnopr rpaxcnaniHa CCCP, ymocTopepsiouuii JHYHOCTh TPANKAAHHHA Poccuitcrolt desepaiui, 10 3aMEHBl €10 B YCTAHOBJICHHEIT CPOK HA NACHOPT
rpakaaHiHa Poceniickoii Mexepatyi;
B) CBIZIETC/IECTRO O POMCICHITH - JUIA IWILA, HE JOCTHTILErO 14-1eTHero BO3pacTa;
r) NacropT, YI0CTOBEPAIONHIL IHOCTS TpaciannHa Poceniickoli Qenepariii 3a npeaenami Poccuiickoii @eneparui;
J1) BPEMEHHOE YIOCTOBEPEHIe IMYHOCTH rpavciannHa Poccnitckolt deaepaun;
€) JIOKYMEHT, YIOCTOREPAIOLLHIT MIMHOCTS BoenHochykammero Pocciiickoii deneparui, B nepHon MOBHAH3ALMH, B MEPHOJ ASHCTBHA BOGHHOTO MONOMEHIA 1 B
BOCHHOE BPEMS,
2.8. B ciiyuae OTCYTCTBHA IOKYMEHTOB, YIOCTOBEPSIONHX JIMUHOCTE rpaicianiHa Poccuiickoli depepaiyy, ykasaHusix 8 2.7 nactommx [pasin, sacenchiue B
rocrunnuy TocTa, ABAMOmErocs rpakaanunom Poceuiickoii Qenepauy, ¢ 01.01.2026 . MOXKET OCYUIECTBAATECA TIPH NPEABABIEHIH [DCTEM BOAHTENRCKOTO
YIOCTOBEPEHHSL.
2.9, TIpn 3aceneHun [OCTH, ABAMIOWEHCA HHOCTPAHHBIM TPANCIAHHHOM I HUOM Ge3 rpaiciaHcTsa, JOMKEH NpEABABHTL COTPYHIUKY oTAena npHeMa H
paIMELEHus, O/AMH W3 IOKYMCHTOB, YAOCTOBEPAIONHX INYHOCTE B COOTBETCTBHH C 3aKOHOLATE/IbCTBOM Poccniickoii Denepaii:
a) MACTOPT HHOCTPAHHOND TPMIKAHUHA NNGO HMHOIL JOKYMEHT, YCTAHOBNEHHDI (DENEPANEHEIM 3AKOHOM HIH NPU3HAHHGI B COOTBETCTBHH C MECIYHAPOIHBIM
norosopomM Pocemitckoii deaepalin b KAIECTRE AOKYMEHTA, YIOCTOBEPAIOIETD THYHOCTE HHOCTPAHHOIO IPMICIANITHA,
6) AOKYMEHT, BEIIAHHGI HHOCTDAHHEIM TOCYIAPCTBOM H NPH3HAHHEIL B COOTBETCTBHH C MENCAYHAPOLHEIM JIOTOBOPOM Poccuiickoii @enepauyi B KauecTBe
JIOKYMEHTA, YIOCTOREPAIONIEr0 JINUHOCTE 1HL@ 063 rpai/IaHCTRa;
B) paspelleHHe HA BPEMEHHOE MPONCHBAHHE 1A Be3 rpaicaHCTBa;
1) BHJL HA JKHTENBCTBO JiHuA 6e3 rpaigiancTsa;
J1) BPEMEHHOE YIOCTOREPEHIe MIMHOCTH Juila O3 rpaxaanctsa B Poceriickoit dencpai;
[ocTh — HHOCTPAHHBL TPIIAHNE/ MO 6€3 TPAIIAHCTBA TAIOKE NPEIOCTABIACT HHBIE JOKYMEHTE! B COOTBETCTBHH © TMocranosnexuem [Tpasurenscrsa PO ot
15.01.2007 N 9 "O nopsifike OCyIeCTRIEHIS MUTPALWOHHOTO YHETa HHOCTPAHHBIX IPacian i Jni 6e3 TpaiiancTia i Pocentickoii Mepepaumu".
2.10. 3aceneuue HecopepuennoneTHero [ocTs, He Jocturiiero 14 eT, 0CYIIECTBIAETCS Ha OCHOBAHHH JOKYMEHTOB, YAOCTORCPAIOUWIX JITMHOCTE HAXOMILUHXCH
BMECTE € HMMM 3aKOHHBIX TIPGICTABMTENEii, CONPOBONCAAIONIEO JILA, NPH YCJIOBHH MPEJCTABIEHIS TAKIM COMPOBOMCIAIOWHM JTHIOM CODIACHA JAKOHHbIX
npeacTaBuTeneii (AHONO W3 HHX), & TAKOKE CBHAETSNBCTE O PONCICHHI 3THX HECOBCPIICHHOJISTHHX rPaiCiaH.
2.11. acenere HecopepireHHonernero Focts, focTHrinero 14 fiet, OCYMECTRIMETC HA OCHOBAHILI JOKYMEHTA, YIOCTOBEPHIOLICTO €0 JHHHOCTE, H IOKYMCHTOR,
YIOCTOBEPAIONIHX IHMHOCTh, HAXOMAIIIXCA BMECTE C HHM 3AKOHHBIX NPEICTABMTENE! I COMPOBOMCIAIONICIO JHLA (A1) MpH YCHOBHH NPEICTABIECHH TAKHM
CONPOBOACIATOLIIM JTHIIOM (JIHLAMIT) COTIACHS 3AKOHHBIX TIPEACTABHTENE. B OTCYTCTBHE PA/IOM € TAKHM HECOBCPIICHHOMCTHIIM TocTeM 3aKOHHBIX TIPEJCTABHTENE
WIH COMpPOBMKAAIOLIErD NHLA 3ACENIEHNE HTON0 HECOBEPUICHHONETHErO OCYIIECTRANETCA HA OCHOBAHMH JIOKYMEHTOB, YAOCTOBEPIOILHX JIMHOCTE  3THX
HECOBEPIIEHHOIETHHX TPMICAH (TACNopT, KOO CBHAETENECTBO 0 POACICHHI — B CIly14e HENIONY CHHS TIACTOpTa), PH YCIOBHH NMPE/I0CTABIEHHS COMIACHSA 3aKOHHBIX
npeacTasuTeNet (OIHOro H3 HHX).
2.12. 3acenenue B [octimuwy TOCTA — HHOCTPAHHONO IPANCIAHITHA WK JMua Oe3 rpaiAAHCTRA, HE OCTHILINX 18-neTHero Bo3pacTa, OCYIIECTBIACTCA HA OCHOBAHHH
[OKYMEHTOR, YKA3AHHBIX B T1. 2.9 Hacrosuyx TIpasi, YIOCTOBEPAIONINK €0 JITHOCTS H JINMHOCT: HAXOZLILIXCS BMECTE C HUMI 3AKOHHAIX npeacrasuTenci Hn
COMPOBOMCAAIOILETD JIHIA (JILL), IPH YCHOBHI NPE/CTABIEHHSA TAKHM COMPOBOICIAIOULIM NHLOM (miuamin) coriaciA 3aK0HHLIX MPEICTABHTENSIT.
2.13. JlononuuTensHo McnoanuTeieM MOTYT 3anPAILNBATECH HHbIC 00A3ATC/IBHBIC JUIA NPEI0CTABNCHI TocTeM JIOKYMEHTEHI, HEOOXOIHMBIE JUlsl 3ACENCHHA B TOM
YHCIE B EPHOB HEGArONPHATHON CAHNTAPHO-OIHIEMHONOTHHECKOT 0GCTAHOBKIL
2.14. B cnyuae HenpeAcTaBIEHH JIOKYMEHTOB, NEPETHCICHHBIX B HACTOALLIX IIpapunax, FcnonniTels Brpane 0Tkasath [0CTIO B MPELOCTABIECHHH Yenyr.
2.15. Tpu 3acenennu Menonuurens 1 T0CTE 3AM0HAIOT PEriCTPALHOHHYIO KapTy YCTAHOBICHHONO oBpasiia, MOANCHIBACMYIO ABYM#A cToponamu: HenonHirenes i
Tocrem. OfuH SK3EMILIAP PErHCTPALWOHHOI KAPTH M0 3anpocy mepefattes [ocTio B GYMaKHOM BHE nnGo Hanpasjserces Ha nouTy [OcTs B BHAE AMEKTPOHHOI
onit. TTOAMHCEIBAsA PETHCTPALIOHHYIO KApTY, [0CTh COMAIAETes ¢ HACTOALMI TIpaBHNAMH, & TAIOKE CO BCEMIE HHBIMU JleiicTBYIOINMH B [OCTHHHLE NpaBiiaMit
1 HOPMaMH, DA3MEILEHHEIMI Ha oipansHoM caiite ToCTHHHUSE! I HHBIM HAMISIHEIM 1 IOCTYTHBIM CrocoboM.
2.16. Bpems sacenenng » Tocturnny: 15:00 uac., ecii HeT CBOGOAHEIX HOMEPOB. Ecnn cpoGoiubie HoMepa ects, [0CTh MOXKET OBITh 3aCENeH paHee YKa3aHHOTO
Bpemeny. Bpems Brie3aa (pacuerneiii uac): 12:00 yac.
2,17. Pasmemenue FocTs npon3BOAHTES TONBKO NMOCIE NOJIHOI OMATE CTOMMOCTH Yenyr.
2.18. B HCK/IOMHTENBHBIX CTyuanx Menonnurens MoXeT Tpeioxuts [OCTIO pasMEITieHNe, OTAHYHOE OT TOTO, KOTOpoe OB1J10 3apaHee OTOBOPEHO H MOATBEPICACHO
06EHMH CTOPOHAMH, ECIH MPEJUIONEHHBI BAPHAHT Pa3MelUeH s Oy/ET AHATIOrH'EH BAPUAHTY PAIMEILICHIA B COOTBETCTRIM ¢ NPEABAPHTEIBHO TOATBEPICACHHBIM
OpOHHpOBAHHEM.
2.19. Tlpoanenye NPONMBAHKA NOCHE PACUETHOTO HACA NPOHIBOAHTCL NPH HANMHHIL CBOBOAHBIX HOMEPOB COOTBETCTBYIONIEIT KATETOPHH HIIH MPEAOCTABIETCS
BO3MONCHOCTH TIEPECENEHILs B APYTOii HOMEP 110 AKTYANLHOI CTOHMOCTI HA MOMEHT 3anpoca NPOICHHL.
2.20. McnonHuTens NpeocTapaser OecrnarHoiii 3apTpaK Juist aeteii 1o 6 net, a TawKe ckHKky B pasmepe 50% 0T CTOHMOCTH 3aBTPaKa JETAM B BO3pAcTe OT 6 50 12
JeT,
2.21, BpOHUPOBAHHE HOMEPOB OCYLUECTBILIETCH HCKIFOHHTENBHO UL KOHKPETHBIX Tocreit, koTophie ByayT B HHX NPOKHBATH. 3aKa3uuk 06a3aH npi OPOHHPOBAHHH
npeaocTaBuTs nonusie ganueie (GHO) seex locTeii A KaNIOro HOMEPA B COOTBETCTBHI C M. 2.2, nacroauiix [pasun. Mcnonuurens snpabe OTKA3ATD B 3ACEICHHH
B HOMEPA, 110 KOTOPBIM HE TIPEIOCTABIEHE! AaHHBIE BCEX MPONCHBAIOLILHX.
2.22. ToCTs HMEET NIPABo NpoiBarh b TOCTHHHLE TOMBKO B PAMKaX 3a6POHHPOBAHHOTO 1 OMJIAMEHHOTO MepHO/A. Ecnn ppems oThe3a [ocTs He OTOBOPEHO 3apaHee,
T'ocTs 06%3aH NPOH3BECTH MONHEKIT PACUCT 32 BCE NpeAocTannenHble focTunnueil Yenyri He nonuee 12.00 uac. B nocneAHuit aeHs cBoero npeGuiarn B FOCTHHHLE.
Tocts oba3an ocsoboants HoMep K 12:00 vac. Ecnu Henonuurens 3apaHee 3ape3epBHpOBAT HOMEP Ha CEAYIOMIETO Tocts, a npokusaiowuit FocTe He ocsoboaun
HOMep HnH orcyrerayer 8 [ocTHHILE K pacueTHOMY Yacy, HCTofHHTE s HMEET MPABO NPH YUACTILI KOMMCCHI i3 3-x uenosexk cobpars Bemy npokusaowero locra
H MOMECTHTL HX HA XPAHGHHE B CIELHANLHO OTBCACHHOE MECTO Ui OBecreeH s BOMOICHOCTIE OCBOBMIIEHHS HOMEPA, OCYINECTBICHIA yGopkH HOMepa H
NOC/EAYIOLEro MPEOCTARIENHA HOMEPA CeayioweMy TOCTIO M0 AKTyanbHOMY GPOHHPOBAHHIO.
2.23. Mpano Ha BHeovepeHoe obcmyKkHpaHue B [OCTHHILE HMEIOT:
- Fepou Coserckoro Cotosa, I'epos Poceuiickoli DeiepaLlii, MOJIHbIE KABAIEPL! OpIEHA Cnagsr;
- Tepou Coumanuctuueckoro Tpyna, nonusie kasanepsl Tpynosoii Crnasbl;
- yuacTHHKH Benukoii OreuecTseHHOIT BOIHBI, HHBANH/IBI BOHHBL,
- vnsanupet [ n 11 rpynm, AeTi-HHBAMIE! H JIHIE, CONPOBONCIAIONINE TAKIX ETEH;
- IHLA, HAMP@KAEHHEIE 3HaKoM urenio Giokatuoro JlennHrpana,
- paGOTHHKH NPOKYPATYPBI, COTPYAHIKH OPTAHOD BHYTPEHHUX A (NPl HCTIONHEHHE HMH cnyeBHBIX 003aHHOCTE ),
- JPYIHE KATETOPHH IPANCIAH B COOTBETCTRHH ¢ AeiicTRyiow M 3aKoHonaTensCTBOM Poccuitekolt Denepatuiy.

3. [IpaBuaa ONMUIATEI YCayT FOCTHHHILBE

3.1, [lnara 3a npoxcuanue B FOCTHHHLE B3IHMAGTCA MOCYTOMHO B COOTBETCTBHH C EIMHBIM PACUCTHBIM HACOM (12:00) Texymux CyTOK M0 MOCKOBCKOMY BPEMEHH.
3.2. B ciyuae HeoOxoaumMocTh GPOHHPODBAHHA NPEABLAYILHX O JATHI 33C3/1A CYTOK C LE/LIO FAPAHTHI 3ACEIEH I Tocrs yTpoM B maty 3ae3fa B [ocTHHULLY, TU1aTa 38
fIPOMCHBAHNE B3UMAETCS KAl 3 MOJHBIE CYTKH,

TTp# BOSMONCHOCTH 3aceneHiy [0CTA 10 YCTAHORIEHHOTO BPEMEHH 3ae3/1a (pAHHEM 3ae3jie) M NOCHEAYIOUEM MPONCHBAHME B CPEJCTBE PA3MCILICHHS TIATA 34 HOMEp
B3HMAETCA B PA3MEPE MONHBIX CYTOK, €CIIH TIEPHOJL CO BPEMEHH 3aC/IEHIS 10 YCTAHOBICHHOTO BPEMEHH 3A€3/1a COCTARIIAET Gonee 12 4acOB, ECITH TEPHOJ CO BPEMEHH
3ACENEHH 10 YCTAHOBJGHHOTO BPEMEHIT 36314 COCTARNIAET MeHee 12 4aCOB, MIATA 32 PONCHBAHKE B3NMACTCH B pa3MEpe 50% OT CTONMOCTH TPONCHBAHMUA B CYTKH



Jlnst uenelt mpUMEHeH s HACTOALLET0 MyHKTa npH 3ae3ze [ocrs:

¢ 00 1o 03:00 (e nozmuee 02:59) mnara B3UMAETCS B PAIMEPE NONHOI CTOHMOCTI CYTOK NPONCHBAH,

¢ 03:00 no 15:00 uacon nata 3a NpoACHBAHIE B3HMaeTcs b pasmepe S0% OT CTOHMOCTH MPONCHBAHIA B CYTKH.

3.3. B cnyuae 3anepicky Beie3aa [0c niiata 3a NpoiKHBAHHE B3HMAETCS 34 [10JIHBIE CYTKH.

34, [pu  npoxusamnu  He  Gomee  cyrok (24  uacop) muara  B3MMACTCA 33 MOJNHBIE  CYTKH  HE3ABHCHMO OT PACUCTHOTO Maca.
3.5. LlcHb! HA HOMEPA HE BIUTIOYAIOT CTOMMOCTB PACXOJIOB HA EJLy, HAIMTKH 1M Apyroe oficnyunanue. JIIOOLIC A0TMONHUTENBHEIE YCIYTH (apeHzaa MapKOBOYHBIX MECT,
YCAYTH XHMUHCTKI/CTHPKH Gestbst H MHBIE Yei1yri) T0CTs 0613aH OTUIATHTE MO BLICTABICHHOMY CHETY K HOMEPY KOMHATHI Tocrs.

3.6. Tocth 06a3aH (G HHOE HE OMOBOPEHO 3APANEE) OTUIATHTE PAIMELIEHNHE [0 LIEHAM, JEfICTBHTEILHBIM HA MOMEHT 3ACENCHHUI B MOHOM pasMepe.

3.7. TocTh 06a3aH (ecin HHOE HE OTOBOPEHO 3aPAHEE) OMUIATHTL JOTOJHHTENLHBIC YCIYIH M0 LEHaM, NCHCTBUTEABHBIM, HA MOMEHT BBICTABJICHIS CUCTA. Ipu
COBEpIIEHIH Tesie(hOHHBIX 3BOHKOB 3a npesens TOCTHHHIE! BHOCHTCA JCMO3HT B MHHHMAJIBHOM pasmepe 500
py6ueii, NpH HEHCTIONB30BAHKH JIETIO3NTA OCTATOK BO3BPAILACTCA.

3.8. Cuera 3a Yonyru BbicTaBnores b py6nax Pd. Cuera MoryT GbIT OMNauenst HATHYHBIMH PYGAaMi B kaccy [OCTHHHLEL nubo peficTyiowmeii Gankonckoil kapToii.
Bankopckas kapTa OyAeT NPEaBTOpPH30BAHA HA CYMMY, NOKPLIBAIOLIYIO PACKOMHI. ek B KAUECTBE OMUIATH! HE NPHHHMAIOTCS. Omnara Yenyr ToCTHHHLEI MOMET OBITH
OCYLIECTBIIEHA C HCIIONE30BAHHEM BAYUEPOR, CEPTH(HKATOB HIIH HHBIX JJOKYMEHTOB, NPEA0CTARISIOLIX NPABO HA KOMILIHMEHTAPHOE (6ecnaTHOE) MM YACTHUHO
ONNAYHBAEMOE NPOKHBAHHE, BHITYINEHHBIX TOCTHHHLEIL. YCTOBHS HCIONB3OBAHIS TAKHX BayuepoB (CPOK MNEHCTBHA, KATENOPHA HOMCpA, HEO0OXOAHMOCTh
NPEABAPHTENBHOTO GPOHHPORAHHS, BIUTOUCHHEIC YCNYIH) OMPEAENsIOTCs COACHIAHHEM CAMOTO Bayuepa i JOBOMMTCH N0 CBEAeHHA T0CTH JI0 MOMEHTA ero
MPHMEHEHHS,

3.9, [octs, ABMAIOWAMiCA YHACTHHKOM MPOrPAMMBL JIOAJIBHOCTI, HMEET MPABO HA NOJNydYeHHe CKujok Ha Yenyrs [OCTHHUUEL, B COOTBETCTBHH C YCHOBHAMM
NPOrpamMMel TOAALHOCTH.

3.10. McnonnuTens npeaocrassier 6eCINIATHOE MPONCHBAHKE iETell I0 6 neT B HOMEPE € POAHTEAMH HJIH HHBIMI YIIONHOMOYCHHLIMIT JTHIAMH.

3.11. Mcnonuwrens npepocrasiser locTio cuet n uckanbHbii wex IM.

4. [IpaBusia GezonacHocTH

4.1, Vicnonuutens pexomenyer T0CTIO XPAHHTD BCE LEHHBIE Betty B ceifide FocTimmie.

4.2, Mcronuurens pexoMeHayeT [0CTIO iepikath IBEPh HOMEPA 3aKPLITOIL HA 3aMOK, B CITY4aC OTCYTCTBHA B HOMEPC.

4,3, VcnonuuTens OTBEYACT 33 COXPAHHOCTH Beleli [OCTA 3a HCIUTIOUCHHEM JGHET, HHBIX BANIOTHEIX LenHocTell, ennpx Oymar u JApyrux AparoleHHsIX Bemieii.
VlcronuuTeNs OTBEYACT 38 YTPATY JEHEL, HHLIX BATIOTHBIX IEHHOCTEH, LIEHHBIX GyMar it PYriX APArOLECHHEIX Betett [0CTa npH yC/oBHi, YTO OH GEUI ClAHEL HA
XpaHenHe b ceiidopyio sueiiky Ha peceniut, 1160 ToMeleHsl B cefidy B Homepe [OCTHHHLLEL

4.4, [Tpu oGHapyeHun 3a6ETeIx Beeil, FenonHTens npHHUMAET MepBI M0 UX COXPAHEHHIO H BO3BPATY, Npit OGPALIEHHI BIAJENbLA. Cpox XpaseHus 3a0bITbIX
Bewueii cocTapnsgeT 3 MecaUa HAYHHASM C JIAThl BRICENEHIA, B JanbHeiimen 3a0p1Tasn Belllb YTII3HPYETC.

4.5. TOCTH HMEIOT BOIMOKHOCTE OCTABIATH NHMHEL aBTOMOGHIE B MO/3EMHOIT NAPKOBKE HA TeppHTOPHI [OCTHHHLIB! MOCNE NPEAOCTABICHIA COOTBETCTBYIONIHX
JIOKYMEHTOB B coOTBeTCTRIM ¢ [TpARMIAMH NPEOCTABNCHHA NAPKOBKH I OMNATHl MOYACOBOI/MOCYTOMHOI CTOMMOCTH NapkoBki. Bpema Bhesna i Bbie3jia
COOTBETCTRYET BPEMEHH TIONIL30BAHHA HOMEPOM H OrPAHHHHBACTCA BPEMEHHEIMIT paMkamu: Bhe3 —nocne 15:00, sbie3n — 1o 12:00.

4.6, B uenax Ge30MacHOCTH MPH BOIHIKHOBEHHH Upe3REMaiiibIX cHTyaLii TOCTIO HEOGXOANMO O3HAKOMHTHCH C MITAHOM DBAKYALHH (PA3MEIIEHHBIN B KOPHIOPAX |
KDIKIOM FOCTHHHYHOM HOMEPE).

5. Tocti nmerot Ilpaso:

5.1. CBoBGoAIHO NEPEMELLATLCA MO TOCTEBhIM 30HaM [oCTHHNILEL

5.2. TTpunumars nocetnteneii (e spasouyxes Toctami TocTHinie!) B 10664, B Gape 1 pecTopate. Bee MOCCITIEHI B HOMEPE PA3PELLEHEL 09:00 mo 22:00. ITpu
NpoBEIEHHH TToceTHTENs B HoMep nocie 22:00 TpebyeTcsa NpefocTaBieHHe MacnopTa MOCETHTEN Ha PECEMIH Ui PEriCTPaLii. B ciyuae 3afepiKkH B HOMEpPE
ToCTA TOCETHTENS CBBILIE BPEMEHIL, OMPEAeneHHOro Hactosmumi [Tpasinamy, HMenonnntens ocrasiser 3a coboii npaBo NPEMIOKHTE NPHIIALEHHOMY JIHLY
nokuHyTh TOCTHHILLY, 1160 OMUIATHTE NPOKHBAHIE B COOTBETCTBHH C JeiiCTBYIONIHM npeiickypaHToM [OCTHHNLEL

5.3. GecrnarHo nons3oparsea yenyramn WI-FI va tepputopun [ocTHHHUBL

5.4, OBpauarsca ¢ NpeyIoKeHHeM 10 yiy4iweHimo paboter Foctusuus. YanoGs w/uin npegioxenns locrel, momrenar 00513aTCNEHOMY PACCMOTPEHHIO
pykoBoACcTBOM HCnomHuTeNs W/ COOTBETCTBYIOMINX CykO.

5.5, [IpiBo3uts B [OCTHHHLY ZOMALIHIX ACHBOTHEIX, & HMEHHO - KoweK Wi cobak pecom 0 50 ki Tlpoiiisaniie ¢ ApYTHMI BHAAMH JOMALIHIX JKHBOTHBIX Tpebyer
NpeABAPUTENLHOIO COMMACOBAHHS C PYKOBOACTBOM [0CTHHHULEL

TocTh, pAIMEIIAIOMHIICH C JOMAUTHHMIT JKHBOTHEIMH, 003aH:

- He OCTABNATH JIOMAILHEE NHBOTHOE 623 NpHCMOTpPa Ha TeppuTOpHH [OCTHHILEL, B TOM UHC/IC B HOMEPE.

- BHECTH no3uT B pasmepe 5000 (naTH Teicsau) pyd. B KAYECTBE rapaHTHH KOMMEHCALIH MaTepHaibHbiX 3arpar HCIONHHTEN Ha CyHall NpHYHHEHHS IOMAIHIM
WUBOTHEIM yiiep6a HMYyLIecTny FICIONHATENA, & TAIKKE VIS IPOBEACHHS JOTIONHATE/BHOI ybopKit HOMepa.

- OTUATHTS JOMONHHTENBHYIO YOOpKy Homepa. JlononnuTensHas y6opka omia4uBaeTes no Tapudan, reficToyiomum Ha MOMeRT npedemanns Focts b FocTHRILE, I
VACPICHBACTCS H3 CYMMBI Jenosnta. YGopka HOMEpa NPOH3BOMHTCA TONBKO B NPHCYTCTBIH XOIHA AOMALIHETO HKIBOTHOTO, HGO NPH OTCYTCTBHH THTOMLA B
HOMEPE.

Jlenozut Bosppam@aetes [OCTIO MPH BBIEIE 38 BHIMETOM CTOHMOCTH JOTONHHTENBHON YBOPKH HOMEPA U CYMMBI, HEODXOAMMOIT JUlsl BOIMEIIEHIA NIPHHHHEHHOIO
ymep6a (ecnu yiep6 GEIT NPHUIHEH) B COOTBETCTRIN ¢ NEHCTBYIOMIMH TAPH(AMIL 1 AKCTOM, COCTABIICHHBIM anMuHHcTpauueii [ocTHHNIIEL

5.6, B moGoit MOMEHT OTKA3aThest OT yeayr HMCronunTens (PACTOPrHYTE 0roBop B OAHOCTOPOHHEM MOPIAKE) NPH YCIOBHH OMIaTel Henonuutemo axtuyecii
TIOHECEHHBIX PACXOOB, A TAIOKE KOMIIEHCALHH (MNAThl 38 HOMEp) B CJy4ac HEeCBOEBPEMEHHOI OTMEHE! GPOHHPOBAHIL COITIACHO YCIIOBHAM BHIOpAHHOIO Tapua,
yxazaHHbiM B [ToaTBEpIIEHHH OPOHHPOBAHHSI.

6. Obszannocru Iocreii:

6.1, TIpH BEIXOAE M3 HOMEPA BBIKIIOYHTE B HOMEPE I BaHHOM KomHare soay, cseT. OTKIOUNTE (aHKOiL, TENeBH3op i Apyrie 3NeKTponpHBOPEI, 3aKPHITE OKHA
JIBEDb.

6.2. CoGmonars THIUHAY B HOYHOE Bpema ¢ 22:00 uac. go 08:00 uac. B Gynuue jHn 1 ¢ 22:00 yac, 1o 12:00 wac, B BHIXOAHBIC W NPA3NHITHEIC AHH, COBIONATE
06uecTaeHHbIT OPAIOK B HOMEPE H APYTHX NOMELeHIsK [ocTHHILE, He GecnokonTs Apyrux FocTteii IocTHHHILL

6.3. BoamecTits yuiep6, b Cyuae YTPaTsl IH MOBPEKACHIs MMYIIECTaa TOCTHHILE], MPON3OMIE/UINX 10 WX BUHE I 110 BUHE IX MoceTuTeNnet. B ciuyuae yrparst
IH noBpegIenns HMylectsa [ocTHHIIE! 10 BrHe [0CTH, ARIAIOErOC HECOBEPIIEHHONCTHIM rpakianiHOM Poccntickoit enepalyi, He 1ocTHrnNM 14-neTHEro
BO3PACTA, & TAIOKE MHOCTPAHHBIM IPANKIAHHHOM WM JHUOM 663 rPANIAHCTBA, HE MOCTHTIIHMI 1B-JICTHETO BO3PACTA, OTBETCTBEHHOCTh HECYT MX POAHTENH
(3aKOHHBIE MPEACTABHTENH).

6.4. Mcomounts pacnipoctpatienie nudeknyonnpx sabonesanuii npu npocisanin s loctuuie. [pn BosHUKHOBEHITN HHQCKUHOHHOIO 3a60CBATIA, & TAIOKE MpII
NOABNEHHH HEIOMOTaHHs, CHMITOMOB, HATMOMHHAIOWMX HH(eKUHOHHOE 3a00neBatie, HeOOXOMHMO OCTARATHC B HOMEPE M HE3AMC/UINTC/IBHO CBA3ATHCA C
anMunncTpaueit TocTHHIE! Ut HEQOPMUPOBAHHS O COCTOAHIH 30POBLSL, A TAIOKE OGPATHTECA B MENHIHHCKOE YUPENICHIE 11s 06CNeoBanns, tanbHeHcit
TOCHMTANH3ALIHH, H30JUHH, JIETCHHA.

6.5. JlonycKkaTs B 3aHIMAeMblii HOMep npeacTasiTeneii HCnoNHUTeNs /s 0CMOTPA TEXHHYECKOTO H CAHHTAPHOTO COCTOAHHA HOMEPA, 060pyI0Batils, HaXOAIerocs
B HEM JUlS BBITIONHEHIS HEOOXOAHMBIX PEMOHTHBIX pafor; B cliyyac cpabaThIBAHHA JaTUHKA NOKAPHON CHTHANN3ALIN, 3aTOMJEHNS; B C/lyuae HapylleHu:
oB1IECTREHHONO NOPAKA: HAXONCICHHS B AJIKONONIEHOM, HAPKOTHYECKOM, TOKCHYECKOM COCTORHITH.

6.6. TocTs 06A3aH CAMOCTOATENRHO OIHAKOMMTECA ¢ WHQOpMauuedl o nanGonee PACTIPOCTPAHESHHBIX ANNIEPreHax, BXOAAIMX B COCTAB GMIOX H HAMHTKOB, B
MeHIo/TpelicKypaHTe pecTopana i, YMHTHIBAT HMEIONHECH Y HEro AIepriyeckue PeakLiiil Ha NHUEBBIC NPOYKTH, MEPE/] 3aKA30M KaIIO0r0 Gniopa/HanuTka JHYHO
YTOUHATS Y OQUUMANTA AKCTYANBHELE H MOAHBE cocTan BEIGPAHHOrD GIEOMA, A TAIKES NOIMONHOCTA €0 NPHIOTOBICHIS ¢ YUCTOM HATHIHA Y [DCTs, HMelouxes y
HEro aeprudeckix peaKiyii Ha NHIEBHIE NPOAYKTHL.

6.7. CoGmoarth npasijia NpoTHBONION@PHOIT GE30MACHOCTH;

6.8. [Tpit 0GHAPYNEHIH NPHINAKOD ABAPHITHOTO COCTONHIL CAHTEXHIMECKOTO, JEKTPOTEXHHUECKOTO H NPOHEro 060Py/0BalNA HEMELICHHO coobmuTE MI060My
corpyaHHicy [OCTHHHLEL.

6.9. He co3papars yCIOBHS 1 He JIOMycKkarh arapuil seKrpoceteil, BOIO-, TEMIOCHAMKAIONIIK CETEll 1 HHBIX TEXHIUECKHX, HHIKEHCPHBIX CHCTEM It 060pyAOBaAHKH
TocTHHULEL



7. FocTsIM 3anpeiaeres:

7.1, MennTh MECTOpacnosomkenie MeGenn B HOMEPE, JSNaTh HIMEHEHIN B JIMHIH JICKTPONPOBOAH, NPOH3BOANTE moBhie Apyrie HIMEHEeHNS HIH YCTAHOBKY B
HoMepe Ge3 COIIACOBAHIA C PYKOBOACTBOM HcnonHurens.

7.2, VICITo/Ib30RaTE MHUHEIE MIEKTPONPHEOPE, KPOME SIEKTPONpHEOPOB juts MHOil ruriexsl Tocts (nanpumep: OpiTea, deH U1 Cyuri BOJIOC) & TAOKE 3apsAHBIX
YCTPOICTB Jyisi MOGHIBHEIX - TEE(DOHOB, HOYTOYKOB.

7.3, TlepenapaTh MOCETHTENM/MOCTOPOHHHM JTHIAM KJU0Y OT HOMePa [OCTHHHLIEL

7.4, BHOCHTb H HCMIONB30BATH HA TeppuTopiy TOCTHHNIE! ra3onkie G0N, 3NMEKTPOHAIPERATENbHbE MPHEOPEI, BOCILIAMEHAIONMECH JHAKOCTH, OTHECTPENBHOE I
HHBIE BHIBI OPYIKCHSA, TIPOMHE OMACHBIC NPEAMETEI,

7.5. Crupars B HoMepe oexcy. [Tpn HeoGxonumocTh cripic [0CTs MOKET BOCTONE3OBATLCA YCIYramil patenioli, CTONMOCTD YCIyr npaueqHoll ONpelenieTes
COOTBETCTBHH C TPEHCKYPAHTOM, PAIMELLCHHEIM Y CTOHKH NpiEMa 1t paMellenis, 1160 Ha caiite [ocTHHHLEL

7.6. YrorpeGnate B pectopane i 6ape TocTHHULE ey, kotopas Gbina mpuoGpeTena 3a npeaenami TOCTHHHIEL Vrorpebnate B pecropane H 6ape [ocTuHHIE
HANITK, KOTOpBIE GBIIM NpHOGpeTenn 3a npeaenamu FocTimme Ge3 orarsl npobkosoro coopa 500 py6. 3a 1 Tapy anKorojibHOrO HAMATKA it 150 py6. 3a | Tapy
663a/IKOTONIEHOTO HAMTHTKA HE3ABHCHMO OT Pa3Mepa Taphl.

7.7, Kyputs na Teppuropun [oCTHHHLE TaGaK H HHYHO HHKOTHHCOAEPIKALLYIO TIPOAYKUHIO, A TAIOKE HCMONB30BATE MCKTPOHHBIC CHIAPETH H KAJLAHLL B cmyuae
yeTaHOREHUs Nepeotiatom [OCTHHHIE! (AKTOB KyYpPEHHs, B TOM YHCE SMEKTPOHHBIX cHraper, Toctem b HomMepe (HoMepax) WilIH HHBIX NOMEILEHHAX [0CTHHHIE,
Tocts 063aH ONNATHTS ZONONHITENBHYIO YBOpKyY HoMepa (HOMEpoB) n/um nHeix nomewmenuit FocTumimet no Tapudam Ha yoopky Homepa (HOMEpOB) WITTH HHBIX
riomeLte it [OCTHHHALE, AeiicTByIONM Ha MOMEHT nipebsiBanis Tocts B TocTHHILE COMIACHO TPEHCKYPAHTY HA MATEPHAILHEI YIIEPG, PAIMEIEHHOM B KYTOIKE
rorpeGuTensy i Ha caiite TOCTHHHLEL

7.8, Tpoxcupars B [ocTHHILE MATOACTHHM Jinuam (10 14 jier) Ge3 conpoBONCIEHIS POAMTENET ik APYTHX YTOMHOMOYCHHBIX JILL

7.9, TIpAHOCHTE H YHOTPEGIATE AJIKOrO/IBHEIE HATITICH THLIAM, HE JOCTHIILNM | B-TH IETHEro BO3pacTa.

7.10. Haxomuteca B o6iecTseHHbIX 30Hax [ocTHANLB O3 0JeiNIBl, B HIDKHEM OE/BE, B KYMANBHBIX KOCTIOMAX, B rpa3HoOil ofeae.

8. JlonoJHNTE/IbHBIE TPABHIA
8.1. Ucnoniurens okassisaet ['ocTio 63 JononHHTENLHOI ONAATh! CICAYIONIHE BIAB! YCIYT:
4) BEI30B CKOPOIi MOMONILH, APYTHX CHEUHANLHEIX CIIYIKE;
6) moNb30BaHKE MEANLIMHCKOIT anTeukoii 063 MpejloCTaBIeH s JIEKAPCTBCHHBIX CPEICTB;
B) noGyaKa K onpejieNeHHOMY BPEMEHH,;
r) npenocTanieie KHIATKA, HIONOK, HITOK, OMIHOTO KOMITIEKTA MUIACTHKOBOI MOCY/B!  MUTACTHKOBEIX CTOMOBBIX NPHOOPOS;
8.2, B cnyuac 3a6onepanus [ocTa Wil NONYHEHHA UM Tpasmbl Menomintens no npocsGe [0CTA NpeAOCTABIMET MOJACIKKY B IIAHC OKA3AHHA YCHYTH 110 BLI30BY
MEAHLHHCKOT MOMOLIH.
8.3. Jina ofiecrieueniis Ge3onacHoCTH JieTeii [0CTAM PEKOMEN/LYETCA HE OCTABINTE AeTeli 10 14 net B HOMEpE H HA TeppHTOPHH [OCTHHULBI 0E3 NPHCMOTPA B3POCIEIX.
8.4. OScnyncupanue B pecopane i Gape TOCTHHILE OCYMECTBINETCA HCKMOMHTENEHO B paMKax yToepikacHHoro locrunnueii menio. IpenocTanichie Onion 1
HanuTKoB 10 3anpocy TocTsa (u3 npoayiros FOCTHHHLIEL, HO HE BXOLIIX B YTBEPHC/IEHHOE MEHIO), OCTAETCH HA yeMoTperue HenonauTens.
8.5. HcrnonuuTenb ocTasisier 3a cofoil Npaso paspemieHs BEIHOCA B HOMEPA MOCY/IBL Il CTONOBBIX NpuBopoB (He BXOWILIX B KONHUECTBO, OTOBOPEHHOE B n.g.l.
nactoamux [Ipasin) ¢ TeppHTOPHH pecTopana i 6apa [ocTHHULEL
8.6. VICHIONHITEN HE HECET OTRETCTBEHHOCTH 33 310poBbe [ocTeil B cIyyae ynoTpeGIeHns HMH HEeKAYEeCTOEHHOT MUIIEROIT NPOJYKIHH 1 HANHTKOB, NPHOGPETCHHEIX
nre TOCTHHULEL, TGO B CITydae YIoTpetneH st MUIIEBOit IPOMYKIIH i HAMHTKOB, BEIHECEHHBIX W3 pecTopana (Gapa) [ocTHHAUE! ¢ HAPYMIEHHEM CPOKOB H NPaBU
XpAHCHHA
8.7. TOCTHHHILA HE HECET OTBETCTBEHHOCTH 33 BPel, NPHUHHEHHkI 310possio [ocTa B cnyuae, ecii FocTes b napyenie m.6.6. nactoswux [pasu, nporHopHposan
TIPE/ICTABNIEHHEIE B MEHIO/MPEficKYPAHTE CBE/ICHIA O HANHYHH BOIMOXHEIX a/IIepreHOB B OMonax/HaniTKoB WHIH He BOCIONL30BANCH BOIMOKHOCTLIO YTOHHHTE
HH(OPMALIHIO O HANTHYHH ANJIEPTEHOB B BEIGPAHHOM HM GMIOAE/HATHTE Y COTPYAHHKOB pecTopaHa/bapa.
8.8. ToCTh NPHHUMAET K CBEJSHHIO H HE BO3PAKACT MPOTHB HCIONIB3OBAHHA B IOMELICHISNX [DCTHHILEL, 38 HCKITIOYEHHEM HOMEPOB H TYaJIETOB, CHCTEM BHJCO H
ayaHo HaOMOACH!A,
8.9, Ha Tepputopiu Toctunuup: npepocrasnmorcs Koncsepic-yenyru (1o sanpocy).
8,10. Tocts 06%3aH H3YHHTE H cOGIIONATE TIONONKEH st HACTOAWX [TPABHII, 4 TAKKE HHBIX NIPABIL, PAIMEIIEHHBIX Ha OHUHANLHOM caliTe FocTHHMLIEL
8.11. TocTiHHLa BripaBe oTka3aTh [0CTIO B NpojciBaHiK B TOCTHHHLE 1t B NPEAOCTABNIEHHH eMY YCIyr (B OAHOCTOPOHHEM NOPSIKE PACTOPTHYTh 0TOBOP HA OKA3AHHE
Venyr), a Tawke BeIceniTh TOCT 10 OKOHYaHHS 3a0POHHPOBAHHOIO MEPHOA B CEIYIOLIHX CIy anx:
- HapyLuenHe Hactosiux Tpasmn;
- HApYLIEHHE NPaBUII TIOKApHOii 6e30NacHOCTH,
- Haxoicaerne ['0CTs B aJIKOTONBHOM M (HJIH) HAPKOTHHECKOM ONBAHEHHH,
- HECBOEBPEMEHHOI ONUIATE! 33 NPOYKHBAHHE H NPEAOCTABNEHHbIE YCIYTi,
- npoABeHHe co cTopotsl [oeTn B oTHOmEHNH Tiepconana TOCTHHMIEL W APYTHX JIL arpeccui (B TOM MICNe OCKOPONEHHH rocTel i COTPYAHNKOB TocTunuLEL,
MCIONB30BANKA HELIEHIYPHOI nexcuks) 1 (1in) coBepiIeHHE JeifcTanii, yrponaommx 6e30NaCHOCTH HMYIIECTBY [OCTHHIIB! 1 30POBEIO H (MnH) HMYIIECTRY
JIPYTHX JIHLL. :
8.12. B cyuae peiasyeHis HcnoiHUTENEM HApYIeHNi, ycraHosnennsix B 1. 8.11., Mcnonnirrens (KOMHCCHOHHO C NPHCYTCTBIEM He MeHee 3 (Tpéx) cauneteneii)
copMecTHO ¢ [OCTEM COCTABIIOT COOTBETCTRYIOINIIT KT 0 HapywenHax. B ciyyae otkaza [OCTH OT NOMMHCAILT BHIEYKA3AHHOTO AlcTa 00 5TOM JeAeTCsl OTMETKA
B CrIeHaBHOI rpade b aKTe 0 HAPYIEHHAX. AIT 0 HAPYLICHIX ABMIAETCS OJHOBPEMEHHO JOKYMEHTOM-YBEIOMACHHEM 00 OIHOCTOPOHHEM PACTOPIKCHHH IOTOBOpa
06 okazanuu Yeiyrn
8.13. TocTHHHUA BIPARE BECTH 3aMHCh TenedOHHEBIX pasrosopos [oCTs ¢ coTpyauuKamMi [OCTHHNUIE! ¢ UENLIO NOBLILIEHHA KA1ECTBA o0cmy)KHUBaHHS H PaspeieHns
NpPEeTeH3Hi.
8.14. TocTHHHUA OCTABIIET 32 coBoli MPABO AOCTYNA B HoMep Ge3 MPEABAPHTENEHOTD COrnacoranis ¢ [OCTEM B C/Ty'ae BO3HHKHOBEHI aBapHiiHOMN CHTYalUI, a
TaloKe B chyuae HapyweHns [octem nactosmux [panun, 061EeCTBEHHOIO MopsiKa.
TTo BceM IOMONHUTENBHBIM BONpocam [ocTH MoryT 0OparnTeca Ha CTOliKY NPHEMA H PAIMEITICHII,

Heicpenne najeemest, uTo y Bac coxpanaTest TOJILICO TENJIbIe BOCHOMIHANNS 0 T0CTHHIIE, It MBI €lle He PA3 BerpeThMes ¢ Bavu!
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the information about thie hotel, the house rules and how to use our services.

Basic terms .

Hotel (accommodation facility) — "Iris Saint Petersburg Center" hotel, 3 stars, located at: Saint Petersburg, Ligovsky Prospekt 54, letter A. It belongs to the Contractor
and is used to offer services. Registration number: $782024007799. Link to the registry: https:/tourism.fsa. gov.ru/ru/resoris/hotels/597bc971-¢607-11¢f-92da-
975781d53935/about-resort.

Consumer — an individual intending to order or purchase, or ordering purchasing and / or using hotel serviced exclusively for personal and other needs not related to
entrepreneurial activity.

Contractor — LLC "KESKO-Baltia" (OGRN 1077847576498, INN 7841369568, address: 191040, Saint Petersburg, Ligovsky Prospekt 54, letter A). It owns and
manages the hotel and provides services to the Consumer.

Customer — a person or a company that books and pays for the hotel services for the Consumer.

Services — a set of services for temporary accommodation in the hotel, including basic services that are already in the room price and extra services that are paid
separately. Prices include VAT at the current rate.

Additional services — services that are not included in the room price (for example, iransport, excursions, sports, etc.). They can be provided on request for an extra
fee, according to the hotel price list. Prices include VAT at the current rate.

Booking — reserving a room (or a bed in a room) for the Consumer in the hotel under the conditions stated in the request and confirmed by the Contractor.

Booking confirmation — a document that the Contractor sends to the Consumer to confirm that a room is reserved. It shows: booking number, check-in and check-out
dates, room type, number of adults and children, price per night, number of nights, services included in the price, total price, meal plan, payment terms, cancellation
terms and contact details.

1. General rules
1.1. These Rules of Accommodation and Use of Hotel Services are developed in accordance with the Decree of the Government of the Russian Federation "On approval
of rules for providing hotel services and other accommodation services in the Russian Federation" dated November 27, 2025 No. 1912 (further — "Decree No. 1912"),
the Law "On Consumer Rights Protection” dated February 7, 1992 No. 2300-1, and other laws. They regulate relations between the Contractor, the Customer and the
Consumers.
1.2. The hotel has a *** (three-star) category confirmed by an official certificate from an accredited classification organization.
1.3. The hotel works 24 hours a day, all year round.
1.4. Breakfast in the restaurant is a buffet and is served from 07:00 to 10:00 on weekdays and from 07:00 to 11:00 on weekends and public holidays.
1.5. The restaurant serves the main menu every day from 11:00 to 22:00 (last order at 21:30) and business lunch from Monday to Friday from 12:00 to 16:00.
1.6. At the hotel bar you can order early breakfast (individual serving or lunch box) from 04:00 to 07:00 and late breakfast from 10:00 to 12:00. The current breakfast
price is shown when booking on the hotel website.
1.7. The Hotel bar operates 24 hours a day. From 08:00 to 23:00 it works with the main bar menu, and from 23:00 to 08:00 with the night menu and a limited choice
of food and drinks.
1.8. During periods of high occupancy or when the restaurant hall is rented for events, the Contractor may change the opening hours of the restaurant and the bar and
will place information about changes in a visible place for Consumers.
1.9. The Contractor makes sure that the services meet the quality standards required by Russian law.
2. Booking and check-in Procedures.
2.1. Recervation of hotel services is carried out directly at arrival in the hotel or by phone +7(812)622-01-00, +7(812)622-03-45, by email hotel@Isrgroup.ru, on the
website www.irishotelspb.ru or via online booking platforms.
2.2. A booking request must include:
Full names of all Consumers staying in the room
Ages of children on arrival date (if applicable)
Arrival and departure dates and times
Room type
Rate name
Phone number
Email address
Bank card details for guarantee
2.3. Within 24 hours after receiving the request, the Contractor either confirms the booking and sends the confirmation and invoice, or informs the Consumer that there
are no available rooms using the same contact method.
2.4. The booked room is kept for the Consumer until 12:00 (noon) on the day after the planned arrival date. If the booking is not cancelled in time or the Consumer
does not arrive, a fee is charged for up to one night according to the rate conditions. Late cancellation means cancelling after 18:00 on the day before arrival.
2.5. The Contractor registers the Consumer at the place of stay upon check-in as required by law.
2.6. For help with filling out and submitting the arrival notification for foreign citizens to the police (via ELPOST software), a fee is charged according to the hotel
rates.
2.7. At check-in, Russian citizens must show one of these ID documents:
a) Passport of a citizen of the Russian Federation, certifying the identity of a citizen of the Russian Federation on the territory of the Russian Federation.
b) Passport of a citizen of the USSR, certifying the identity of a citizen of the Russian Federation, until it is replaced by a passport of a citizen of the Russian
Federation within the prescribed period.
¢) Birth certificate — for a person under the age of 14.
d) Passport certifying the identity of a citizen of the Russian Federation outside the territory of the Russian Federation.
e) Temporary identity card of a citizen of the Russian Federation.
f) Document certifying the identity of a military personnel of the Russian Federation during mobilization, in times of martial law, and in wartime.
2.8. In the absence of identity documents of a citizen of the Russian Federation specified in clause 2.7 of these Rules, check-in fo a hotel for a Consumer who is
4 citizen of the Russian Federation may be carried out starting from January 1, 2026, upon presentation of a driver's license by the Consumer.
2.9. Upon check-in, a Consumer who is a foreign citizen or a stateless person must present to the reception and accommodation department staff one of the identity
documents in accordance with the legislation of the Russian Federation: a) a foreign citizen's passport or other document established by federal law or recognized under
an international treaty of the Russian Federation as a document certifying the identity of a foreign citizen; b) a document issued by a foreign state and recognized under
an international treaty of the Russian Federation as a document certifying the identity of a stateless person; c) a temporary residence permit for a stateless person; d) a
residence permit for a stateless person; ¢) a temporary identity certificate for a stateless person in the Russian Federation,
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A foreign citizen/stateless person Consumer must also provide other documents in accordance with Decree of the Government of the Russian Federation dated January
15,2007, No. 9 "On the Procedure for Migration Registration of Forcign Citizens and Statcless Persons in the Russian Federation."
2 10. Check-in of a minor Consumer under the age of 14 is carried out based on the identity documents of their legal representatives or the accompanying person who
is traveling with them, provided that such an accompanying person presents the consent of the legal representatives (one of them), as well as the birth certificates of
these minor citizens.

3 11. Check-in of a minor Consumer who has reached the age of 14 is carried out based on a document certifying their identity and identity documents of the legal
representatives or accompanying person(s) traveling with them, provided that such accompanying person(s) presents the consent of the legal representatives. In the
absence of legal representatives or an accompanying person with such a minor Consumer, check-in of this minor is carried out based on documents certifying the
identity of these minor citizens (passport or birth certificate — in case the passport has not been received), provided that the consent of the legal representatives (one
of them) is presented

2.12. Check-in of a Consumer who is a foreign citizen or a stateless person under the age of 18 is carried out on the basis of the documents specified in paragraph 2.9
of these Rules, which certify the Consumer’s identity and the identity of their legal representatives or accompanying person(s), provided that the accompanying
person(s) has the consent of the legal representatives.
2.13. In addition, the Contractor may request other documents that the Consumer must provide in order to be able to check in, including during periods of unfavorable
sanitary and epidemiological conditions.

2.14. If the Consumer fails to provide the documents listed in these Terms, the Contractor may refuse to provide the Services.

2.15. At check-in, the Contractor and Consumer fill and sign a registration card. A copy can be given to the Consumer on paper or sent by email. By signing, the
Consumer agrees to these rules and all hotel policies posted on the website or displayed visibly.

2.16. Check-in time is 15:00. If there are free rooms, the Consumer may check in earlier. Check-out time (billing time) is 12:00.

2.17. The Consumer gets the room only after full payment for the stay.

2.18. In rare cases, the Contractor may offer a different room if it's similar to the booked one.

2.19. You can extend your stay after 12:00 only if there are free rooms of the needed category or by moving to another room at the current price on the day of extension.
2.20. Breakfast is free for children under 6 years old. Children from 6 to 12 years get 50% discount on breakfast.
2.21. Bookings are only for specific Consumers whose full names are provided as per section 2.2. The Contractor can refuse check-in if names are missing.
2.22. Consumers can only stay during the booked and paid period. If departure time is not arranged in advance, full payment is due by 12:00 on departure day.
Consumers must leave the room by 12:00, If the room is rebooked for the next Consumer and the current Consumer has not left or is absent by 12:00, staff (with 3
witnesses) can pack and store belongings in a designated area to clean and prepare the room for the next Consumer.

2.23. Priority service is given to:

° Heroes of the Soviet Union, Heroes of the Russian Federation, full Knights of the Order of Glory
Heroes of Socialist Labor, full Knights of Labor Glory
WWII veterans, disabled veterans
Disabled persons groups 1-2, disabled children and their companions
Blockade of Leningrad survivors
Police and prosecutors on duty
o Other categories as per Russian law

3. Payment rules

3.1. Payment for the room is per day based on the billing time (12:00 Moscow time) on the current day.

3.2, In case it is necessary to book the night(s) preceding the arrival date to guarantee the Guest’s check-in in the morning of the arrival date, the accommodation fee
shall be charged for a full day.

If early check-in before the official check-in time is possible and the Guest subsequently stays in the accommodation facility, the room charge shall be collected as
follows: the full daily rate applies if the period between check-in and the official check-in time exceeds 12 hours; if the period between check-in and the official
check-in time is less than 12 hours, a 50% daily rate will be charged.

For the purposes of this clause, when the Guest checks in:

- from 00:00 to 03:00 (no later than 02:59), the full daily rate applies;

- from 03:00 to 15:00, a 50% daily rate is charged.

3.3. Late check-out after 12:00 is charged as a full day.

3.4. Stays under 24 hours are charged as full day regardless of check-in time.

3.5. Room prices do not include food, drinks or extras like parking, laundry or other services. Consumers pay these separately per invoice.

3.6. Consumers pay the current room prices at check-in unless agreed otherwise.

3.7. Extra services are paid at current prices when invoiced. For external calls, a 500 RUB deposit is required; unused amount is refunded.

3.8. Bills are in Russian rubles. Payment by cash at the hotel cashier or by bank card (pre-authorized for expected costs). Checks are not accepted. Vouchers or
certificates issued by the hotel can be used (terms on voucher: validity, room category, booking requirements, included services).

3.9. Loyalty program members get discounts as per program rules.

3.10. Children under 6 stay free with parents or guardians.

3.11. The Contractor gives an invoice and fiscal receipt.

4, Safety rules

4.1. We recommend keeping valuables in the hotel safe.

4.2. The Contractor recommends that the Consumer keep the room door locked if they are not in the room.

4.3. The Contractor is responsible for the safety of the Consumer's belongings, with the exception of money, other foreign currency values, securities, and other precious
items. The Contractor is responsible for the loss of the Consumer's money, other foreign currency values, securities, and other precious items, provided that they were
deposited in a safe deposit box at the reception desk or placed in a safe in the Consumer's room.

4 4. Forgotten items are kept for 3 months from check-out date and retumed on request; after that, they are disposed.

4.5, Customers have the opportunity to leave their personal vehicles in the underground parking lot on the territory of the Hotel after providing the relevant documents
in accordance with the Parking Rules and paying the hourly/daily parking fee. The time of entry and exit corresponds to the time of use of the room and is limited to
the following time frame: entry after 15:00, and exit before 12:00.
4.6. For safety reasons, in case of emergencies, the Consumer should familiarize himself with the evacuation plan (located in the corridors and in each hotel room).

5. Consumer rights

5.1. Freely move around the Consumer areas of the Hotel.

5.2. Receive visitors (who are not Consumers of the Hotel) in the lobby, bar and restaurant. All room visits are allowed from 09:00 to 22:00. When escorting a visitor
to the room after 22:00, the visitor's passport must be provided at the reception for registration. In case of a delay in the Consumer's room beyond the time specified in
these Rules, the Contractor reserves the right to invite the invited person to leave the Hotel, or to pay for the stay in accordance with the current price list of the Hotel.
5.3. Use free WI-FI services on the territory of the Hotel.

5.4. Submit a proposal to improve the operation of the Hotel. Complaints and/or suggestions from Consumers are subject to mandatory review by the management of
the Contractor and/or the relevant services.

5.5. Bring pets to the Hotel, namely cats or dogs weighing up to 50 kg. Accommodation with other types of pets requires prior approval from the Hotel management.
A Consumer staying with pets must: - not leave a pet unattended on the territory of the Hotel, including in the room. - make a deposit in the amount of 5,000 (five
thousand) rubles. As a guarantee of compensation for the Contractor's material costs in case pets cause damage to the Contractor's property, as well as for additional
room cleaning. - pay for additional room cleaning. Additional cleaning is paid at the rates applicable at the time of the Consumer's stay at the Hotel and is deducted
from the deposit amount. Room cleaning is carried out only in the presence of the pet owner, or in the absence of a pet in the room. The deposit is refunded to the
Consumer upon check-out, minus the cost of additional room cleaning and the amount necessary to compensate for the damage caused (if any) in accordance with the
applicable rates and the act drawn up by the Hotel administration. 5.6. To cancel the Contractor's services at any time (unilaterally terminate the agreement), provided
that the Contractor pays the actual expenses incurred, as well as compensation (room fee) in case of late cancellation of the reservation in accordance with the terms of
the selected tariff indicated in the Booking Confirmation.

6. Consumer duties
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6.1. When leaving the room, turn off water, lights in room and bathroom, air conditioning, TV and other appliances; close windows and door.

6.2. Keep quiet at night: 22:00-08:00 weekdays and 22:00-12:00 weckends/holidays. Keep order in room and public areas; do not disturb other Consumers.

6.3. To compensate for the damage in case of loss or damage to the property of the Hotel, which occurred due to their fault or the fault of their visitors. In case of loss
or damage to the properly of the Hotel due to the fault of a Consumer who is a minor citizen of the Russian Federation under the age of 14, as well as a foreign citizen
or a stateless person under the age of 18, their parents (legal representatives) are responsible.
6.4. Eliminate the spread of infectious diseases during hotel stays. If an infectious disease oceurs, as well as if malaise or symptoms resembling an infectious disease
appear, it is necessary to stay in the room and immediately contact the Hotel administration to inform about the state of health, as well as contact a medical institution
for examination, further hospitalization, isolation, and treatment.

6.5. To allow representatives of the Contractor to enter the occupied room to inspect the technical and sanitary condition of the room, the equipment in it for performing
necessary repairs; in case of fire alarm sensor activation, flooding; in case of violation of public order: being in an alcoholic, narcotic, toxic state

6.6. The Consumer is obliged to independently familiarize himself with the information about the most common allergens included in the dishes and drinks in the menu
/ price list of the restaurant and, taking into account his allergic reactions to food products, before ordering each dish / drink, personally check with the waiter the
current and complete composition of the selected dish, as well as the possibility of its preparation with taking into account the presence of the Consumer's allergic
reactions to food products.
6.7. Comply with fire safety regulations;

6.8. If signs of an emergency condition of plumbing, electrical and other equipment are detected, immediately inform any Hotel employee.

6.9. Do not create conditions and prevent accidents of electric grids, water, heat supply networks and other technical, engineering systems and equipment of the Hotel
7. Prohibited Actions for Consumers,

7.1. Change the location of the furniture in the room, make changes to the electrical wiring, and make any other changes or installations in the room without the consent
of the Contractor's management.

7.2. Use personal electrical appliances, except for electrical appliances for personal hygiene of the Consumer (for example: razor, hair dryer) as well as chargers for
mobile phones, laptops.

7.3. To hand over the key to the Hotel room to visitors/strangers.

7.4. Bring in and use gas cylinders, electric heaters, flammable liquids, firearms and other types of weapons, and other dangerous items on the territory of the Hotel.
7.5. Wash clothes in the room. If necessary, the Consumer can use laundry services, the cost of laundry services is determined in accordance with the price list posted
at the reception desk or on the Hotel's website.

7.6. Eat food that was purchased outside the Hotel in the restaurant and bar of the Hotel. To consume drinks in the Hotel restaurant and bar that were purchased outside
the Hotel without paying a cork fee of 500 rubles for | container of alcoholic beverage and 150 rubles for | container of soft drink, regardless of the size of the container.
7.7. Smoke tobacco and other nicotine-containing products on the territory of the Hotel, as well as use electronic cigarettes and hookahs. If the Hotel staff establishes
the facts of smoking, including electronic cigarettes, by the Consumer in the room(s) and/or other rooms of the Hotel, the Consumer is obliged to pay for additional
cleaning of the room(s) and/or other rooms of the Hotel at the rates for cleaning the room(s) and/or other rooms of the Hotel, valid at the time the Consumer's stay at
the Hotel according to the price list for material damage posted in the "consumer's corner” or on the Hotel's website. ‘

7.8. Stay in the Hotel for minors (under 14 years of age) unaccompanied by parents or other authorized persons.

7.9. Bring and consume alcoholic beverages to persons under the age of 18,

7.10. Stay in public areas of the Hotel without clothes, in underwear, in bathing suits, in dirty clothes.

8. Extra rules

8.1. The Contractor provides the following types of services to the Consumer without additional payment: a) calling an ambulance or other special services; b) using a
first-aid kit without providing medicines; ¢) wake up at a certain time; d) provision of boiling water, needles, threads, one set of plastic dishes and plastic cutlery;

8.2. In case of illness or injury of the Consumer, the Contractor, at the request of the Consumer, provides support in terms of providing medical assistance.

8.3. To ensure the safety of children, Consumers are advised not to leave children under the age of 14 in the room and on the territory of the Hotel without adult
supervision,

8.4. The service in the Hotel's restaurant and bar is carried out exclusively within the framework of the menu approved by the Hotel. The provision of food and drinks
at the request of the Consumer (from the products of the Hotel, but not included in the approved menu) is at the discretion of the Contractor.

8.5. The Contractor reserves the right to allow the removal of dishes and cutlery (not included in the quantity specified in clause 8.1. of these Rules) from the Hotel
restaurant or bar to the rooms.

8.6. The Contractor is not responsible for the health of the Consumers if they consume low-quality food and beverages purchased outside the Hotel, or if they consume
food and beverages taken out of the Hotel restaurant (bar) in violation of the terms and conditions of storage.

8.7. The Hotel is not responsible for damage caused to the Consumer's health if the Consumer violates clause 6.6. of these Rules, ignored the information provided

in the menu / price list about the presence of possible allergens in dishes / drinks and / or did not take the opportunity to clarify the information about the presence
of allergens in his chosen dish / drink from the staff of the restaurant / bar.

8.8. The Consumer takes note of and does not object to the use of video and audio surveillance systems in the Hotel premises, with the exception of rooms and toilets.
8.9. Concierge services are provided on the territory of the Hotel (upon request).

8.10. The Consumer is obliged to study and comply with the provisions of these Rules, as well as other rules posted on the official website of the Hotel.

8.11, The Hotel has the right to-refuse the Consumer to stay at the Hotel and to provide Services to him (unilaterally terminate the service agreement), as well as to
evict the Consumer before the end of the booked period in the following cases: - violation of these Rules; - violation of fire safety regulations; - the presence of a
Consumer under the influence of alcohol and (or) drugs; - late payment for accommodation and Services provided; - aggression on the part of the Consumer towards
the Hotel staff and other persons (including insults to Hotel Consumers and staff, use of obscene language) and (or) committing acts that threaten the safety of the
Hotel's property and the health and (or) property of others.

8.12. If the Contractor identifies violations specified in clause 8.11., the Contractor (on a commission basis with the presence of at least 3 (three) witnesses), together
with the Consumer, draw up an appropriate act on violations. If the Consumer refuses to sign the above-mentioned act, a note about this is made in a special column
in the act on violations. The violation report is also a notification document on the unilateral termination of the service agreement.

8.13. The Hotel has the right to record telephone conversations between the Consumer and the Hotel staff in order to improve the quality of service and resolve
complaints.

8.14. The Hotel reserves the right to access the room without prior agreement with the Consumer in case of an emergency, as well as in case of violation of these
Rules by the Consumer, public order. For any additional questions, Consumers can contact the reception desk.

We sincerely hope that you will have only warm memories of the Hotel, and we will meet with you more than once!



