PPROVED BY: AFFIRMED BY:

General Manager of Director of
KESCO-Baltiya LLC KESCO-Baltiya LLC
T.S. Bikkulova S.A. Begoulev

« » ,2025 « » ,2025

IBIS SAINT-PETERSBURG CENTRE
REGULATIONS ON HOTEL ACCOMMODATION
AND USE OF HOTEL SERVICES

Welcome to the hotel «IBIS SAINT-PETERSBURG CENTER»! We sincerely hope that friendly atmosphere, cozy rooms of the Hotel, hospitality of the staff can help You to
have rest and to do business successfully. Let us provide You with the information on the Hotel, Regulations on accommodation and use of hotel services:

| General provisions:

1.1. The present Regulations on accommodation and use of services in the hotel «IBIS SAINT-PETERSBURG CENTER» located at the address: the Russian Federation,

191040, Saint-Petersburg, Ligovskiy prospect, h.54, lit. A, tel. +7(812)622-01-00, fax +7(812)622-01-01, are developed in accordance with the Government Decree of the

Russian Federation «Concerning approval of regulations on provision of hotel services in the Russian Federation» from 09 October 2015 Ne 1085 and the Law of the Russian

Federation «Concerning consumer rights protection» from 07 February 1992 Ne2300-I regulating relations between the Executor (KESCO-Baltiya LLC) and Consumers.

The present Regulations are the corporate normative act regulating internal activity of KESCO-Baltiya LLC.

1.2. The Hotel conforms to the category *** (three stars) in accordance with the certificate of hotel category assigning issued by the accredited organization on hotels and

other accommodations classification.

1.3. Sphere of tour operators activities of the Hotel is international inbound tourism and domestic tourism.

1.4. Main definitions applied in the present Regulations:

The «Hotel» - the property complex (building, equipment and other property) used and suitable for rendering hotel services;

The «Consumer» - the citizen having the intention to order or to acquire either ordering, acquiring and(or) using hotel services only for personal and other needs not

connected with business activities; The «Executor» - KESCO-Baltiya LLC rendering hotel services for Consumers; The «Customer» - an individual person (a legal entity)

having the intention to order or to acquire either ordering or acquiring hotel services in accordance with agreement for rendering hotel services (hereinafter — the agreement)

in favor of a consumer;

«Guaranteed reservation/bookingy - a type of reservation upon which the Executor waiting for a Consumer until checkout time following after a scheduled check-in day. The
reservation is considered as guaranteed in case if:

- Payment for services of the Executor was credited to the account of the Executor until 12.00 p.m. of a check-in day of the Consumer;

- A credit card of a Customer was preauthorized in the amount covering the amount of the cost of the Executor’s services.

- The agreement was concluded between the Customer and the Executor in accordance with which payment of the Executor’s services is to be made upon completion of
services.

In the case of non-payment for accommodation until 12.00 p.m of a of check-in day of the Consumer and/or absence of preauthorization of a credit card of the Customer in
the amount covering the amount of the cost of the Executor’s services, and/or absence of the agreement between a Customer and the Executor in accordance with which
payment of the Executor’s services is to be made upon completion of services, Guaranteed reservation becomes unguaranteed and can be cancelled at 18.00 pm one day prior
to check-in date , unless otherwise is agreed upon reservation. Thereafter the room goes on open sale.

«Unguaranteed reservation/booking» - reservation upon which payment for the Executor’s services is to be made in the moment of check-in of a Consumer. At that the
Executor is obliged to keep the room for a Consumer until 18.00 pm one day prior to check-in date, unless otherwise is agreed upon reservation. Thereafter the room goes on
open sale.

1.5 The Executor ensures compliance of rendering services quality with requirements of applicable normative acts of the Russian Federation.

1.6 Reservation of hotel services is carried out directly at arrival in Hotel, by phone number 7 (812) 622-01-00, on an e-mail of info@ibishotel.ru or fo@accor.ru, on the
website ibishotelspb.ru or accor.ru.

11 General rules:
2.1. The Executor is obliged to register a Consumer upon check-in. Registration is to be executed in accordance with normative acts of the Russian Federation. The fee for
assistance in filling Notice of foreign citizen arrival at a place of residence (hereinafter — the «Notice») and delivery of the Notice to Federal Migration Service (hereinafter —
«FMS») by means of sending the Notice using software Kontur installed in the Hotel for registration and sending data to FMS, is to be charged in accordance with rates
applicable at the moment of check-in to the Hotel. The fee is charged on each foreign citizen for entire period of stay in the Hotel.
2.2, Upon check-in a Consumer is obliged to present identification documents to staff of the department of reception and accommodation:
a) passport of the citizen of the Russian Federation proving the identity of the citizen of the Russian Federation on the territory of the Russian Federation;
b) passport of the citizen of USSR proving the identity of the citizen of the Russian Federation until replacement by the passport of the citizen of the Russian Federation in
established terms and order;
C)birth certificate — for the person not reached the age of 14 years and the document proving powers of attendant(s), in the case of arrival to the Hotel for check-in without
parents;
d) passport proving the identity of the citizen of the Russian Federation out of the Russian Federation — for the person permanently residing out of the Russian Federation;
e)temporary identity card of a citizen of the Russian Federation;
f) passport of the foreign citizen or other document established by a federal law and accepted in accordance with international agreements of the Russian Federation as the
document proving the identity of the foreign citizen;
g) document issued by a foreign state and accepted in accordance with international agreements of the Russian Federation as the document proving the identity of a person
without citizenship;
h) temporary residence permits of a person without citizenship;
i) residence permit of a person without citizenship;
j) migration card (for foreign citizens);
k) and other documents confirming the right of a foreign citizen to stay on the territory of the Russian Federation.
2.3. The Executor is obliged upon check-in to issue for Consumers (Customers) the form of accommodation (agreement) in two counterparts per one original for a
Consumer(Customer) and the Executor. Form of accommodation (agreement) should include:
1) name of the Hotel;
2) name of the Executor, information on state registration of the Executor;
3) full name (if any) of a Consumer;
4) room number of a Consumer;
5) price per accommodation in a room;
6) duration of stay in the Hotel,
7) other data at the discretion of the Executor;
8) signature of a Consumer, signature of the Executor.


mailto:info@ibishotel.ru

2.4, Hotel Check-in time: 15:00. (hereinafter in the Rules, the local time in St. Petersburg is indicated), if there are no available rooms. If there are available rooms, the
Consumer may be checked in earlier. Check-out time (Check-in hour): 12:00 a.m.

2.5.In exceptional cases the Executor can offer a Consumer the accommodation different from agreed and confirmed by both parties, provided that the offered
accommodation is similar to the accommodation confirmed by reservation.

2.6.1n case of unguaranteed reservation, the Executor is obliged to keep the room for the Consumer until 18.00 p.m of check-in day, unless otherwise is agreed upon
reservation. Thereafter the room goes on open sale.

2.7. The Executor can offer Consumers wishing to prolong their stay in the Hotel the other room or refuse to prolong accommodation.

2.8. The Hotel Restaurant is opened for breakfast from 7:00 am till 10.00 am on weekdays, from 7:00 am till 11.00 am on weekends and public holidays.
2.9. The Hotel Bar is opened for breakfast from 4.00 am. till 12 am, at the rate of 50% from the cost of buffet table.

2.10. The Executor provides free breakfast for children under 6 y.o.and 50% discount for the breakfast cost for children at the age of 6 to 12 years old.
2.11. The Hotel Restaurant serves Consumers 7 days a week from 11.00 pm till 21.30 pm (the last order can be accepted at 21.30 pm).

2.12. The Hotel Bar works 7 days a week around the clock. During the period from 09.00 am till 23.00 am the Bar serves under the main bar menu. During the period
from 23.00 am till 09.00 am the Bar serves under the night menu with limited assortment of dishes.
2.13. During the period of high occupancy of the Hotel or rent of the Restaurant for events the Executor can change working hours and regime of the Restaurant and the
Bar, at that the Executor posts the information concerning these changes in a place available for Consumers.
2.14. 1tis not allowed to register more than one room per guest
111 Order of payment of hotel services
3.1 Payment for accommodation in the Hotel is to be charged per day in checkout time - 12.00 pm of the current day at local time of Saint-Petershurg.
3.2 In case of necessity to reserve days previous to the date of check-in in order to guarantee check-in of the Consumer in the morning of check-in day, payment for
accommodation is to be charged in the following order:

. From 00:00 am till 03:00 am —payment for full day;

. From 03:00 am till 15:00 pm — payment for half of day;
Upon unguaranteed accommodation providing presence of available rooms in the Hotel until checkout hour (from 03:00 am till 15:00 pm) payment for accommodation is to
be charged at the rate of 50% of accommodation cost per day.
3.3 In case of delayed checkout, payment for accommodation is to be charged for full day. In case of accommodation, not more than day (24 hours), payment is to be
charged for full day regardless of checkout hour.

3.4 Upon guaranteed accommodation in cases of untimely cancellation of reservation and delay or non-check-in of the Consumer or of the Customer, payment is to be
charged at the rate of actual downtime but not more than for a day. Consumers can stay in the Hotel only within reserved and paid period. If checkout time is not specified in
advance, a Consumer is obliged to pay in full for the room and additional services not later than 12:00 pm of last day of stay in the Hotel. Consumers are obliged to leave the
room hy the checkout hour.

3.5 The Consumers may stay in the Hotel only within the booked and paid period. If the time of departure has not been agreed in advance, the Consumer shall be obliged
to pay for the room and additional services in full no later than 12.00 p.m. on the last day of his/her stay in the Hotel. The Customer shall be obliged to leave the room by the
time of checking out. If the Service Provider has reserved a room for the next Consumer in advance and the living Consumer has not vacated the room or is absent from the
Hotel by the checkout time, the Service Provider shall be entitled to collect the belongings of the living Consumer with the participation of a three-person committee and put
them into storage in a specially designated place, which will allow to check-in the next Consumer in this room.

3.6 Consumer in accordance with an issued bill for a room of a Consumer.
3.7 Consumers are obliged (unless otherwise is agreed in advance) to pay for accommodation at prices applicable in check-in time in full.

3.8 Consumers are obliged (unless otherwise is agreed in advance) to pay for additional services at prices applicable in the moment of a bill issue. Deposit at the minimal
rate of 500 rubles is to be paid in case of phone calls out of the Hotel, deposit is to be returned back in case of non-use.

3.9 Bills are to be issued in Russian Rubles. Bills can be paid in cash in rubles or by actual debit/credit cards. Credit card will be preauthorized for the amount covering
expenses. Checks are not acceptable as payment.

3.10 consumers being participants of the programs ALL Accor Live Limitless Business are entitled to receive discounts on accommodation services and food on the Hotel
territory.

3.11 The Executor provides free accommaodation for children under 6 years old in the room with parents.

3.12 The Executor provides Consumers with bills and fiscal checks of cash register machine.
1V Safety rules:

4.1 The Executor recommends Consumers keeping all valuable things in the Hotel safety box. The Executor does not responsible for all valuable things, which are not,
deposited a safe box.

4.2 The Executor recommends keeping room doors locked in case of absence in the room.

4.3 The Executor is responsible for safety of Consumer’s belongings except of monetary funds, other currency values, securities and other precious things. Upon detection
of forgotten things, the Executor shall take measures for their preservation and return, upon request of the owner. The storage period is 3 months, and then the forgotten item
will be utilized.

4.4 The Executor is not responsible for safety of Consumer’s valuable things not deposited in the Hotel’s safety box.

4.5 consumers have possibility to keep their personal cars on underground parking spaces located on the territory of the Hotel after filling relevant documents and payment
for hourly/daily parking.

4.6 For security, purposes in case of emergencies Consumers should read the evacuation plan posted in corridors of each hotel room.
V  Consumers have the right to:

5.1. Freely move on the territory of guest areas of the Hotel.

5.2. Receive guests not being Hotel Consumers in the lobby, the bar and the restaurant. Consumers can invite guests to a room with permission of authorized staff member of
the Executor. All visits in rooms are allowed from 09:00 am till 22:00 pm. Visitors can stay in the room from 22:00 am till 09:00 am. In this case it is required to pay additional
fee and complete necessary registration documents.

5.3. Freely use WIFI in rooms, the bar, the restaurant.

5.4. To submit proposals on the Hotel work improvement. Complaints and/or proposals of Consumers are to be obligatorily considered by administration of the Executor
and/or by relevant services.

5.5. Pets having veterinary passport are allowed. The Customer agrees not to leave the pet unattended on the territory of the hotel, inl. Room. The Customer agrees to pay a
deposit of 5000 rubles in case of damage by pet and to pay for extra cleaning.
VI Consumers are obliged to:

6.1. Upon checkout to turn off water, light in a room and in a shower room, air conditioning, close windows and a door.
6.2. Keep silence in nighttime from 23:00 pm till 07:00 am in order not to trouble other hotel guests.



6.3. Compensate damages in case of loss or damage of the Hotel property occurred through fault of their visitors.

6.4. Avoid appearance and spread of infection during stay in the Hotel. In case of infection appearance as well as in case of infection assumption, Consumers are obliged to
apply to hospital for examination, further hospitalization, isolation, and treatment.

6.5. Let the representatives of the Hotel into the occupied room for the inspection of the technical and sanitary condition of the room, equipment located in it to perform the
necessary repairs; in case of a fire alarm activation, flooding; in case of disturbance of public order: being in an alcoholic, narcotic, toxic state.

VIl Consumers are not allowed to:
7.1. Change furniture location in the room, change electrical installations, and make any changes and installations without approval of the Hotel management.

7.2. Use individual electric accessories except of electric accessories for personal care of the Consumer, for example: shaver, hair dryer, charging devices for cell phones,
laptop computers and others.

7.3. Give room keys to visitors/third persons.

7.4. Bring in and use on the Hotel territory gas hottles, electrical heaters, flammable liquids, guns and other dangerous items.
7.5. Launder clothes in the room. Consumers can use laundry services if laundry is required.

7.6. Eat and drink meal and beverages/drinks bought out of the Hotel in the hotel restaurant and the hotel bar.

7.7. Smoke on the Hotel territory, including electronic cigarettes. In case of smoking fact established by the hotel staff in room(s) and/or other hotel places, including case of
smoking electronic cigarettes, Consumers are obliged to pay additional fee for cleaning room(s) and other hotel places at the rate of cleaning rooms and other hotel places
actual at the period of stay of a Consumer in the Hotel.

7.8. Stay in the Hotel for minors (under 14 years old) without parents or other responsible persons.
7.9. Bring in and drink alcohol drinks for persons under 18 years old.
V111 Additional rules:

8.1. The Executor renders the following services without any charge:

a) ambulance call, call of other special services;

b) use of first aid kit without providing medicines;

c) pick up deliverys for the Consumer;

d) alarm call by certain time;

e) providing with boiling water, needles, coils, one set of plastic dishes and plastic cutlery;

8.2. In case of illness or injury of the Consumer, the Executor can supply support on call of medical treatment and/or arrange for delivery of the Consumer to a hospital. In
this case a Consumer is responsible for these expenses.

8.3. For children security the Executor recommends do not leave children under 14 years without adult supervision on the Hotel territory.

8.4. Restaurant and bar services are to be executed only within the menu approved by the Hotel. Providing meals and drinks requested by the Consumer (from Hotel
products not included in menu), is at the discretion of the Executor.

8.5. The Executor reserves the right to allow takeaway of dishes and cutleries (not included in the number specified by the cl.8.1.) from the bar and the restaurant of the
Hotel to the room.

8.6. The Executor is not responsible for health of Consumers in case of use of poor quality food and drinks acquired out of the Hotel.
8.7. Consumers note and agree with video and audio surveillance in the Hotel except of rooms and lavatories.
8.8. At the Hotel Available Concierge service.

8.9. Consumers are obliged to familiarize with provisions of the Regulations. In case of violation of the present Regulations, the Hotel reserves the right to refuse a
Consumer in further accommodation in the Hotel till the end of reserved period.

8.10. The Hotel staff is able to refuse the Customer in accommodation services in the Hotel and other hotel services, as well as evict the Customer before the end of the
booked period in the following cases:

- breaking of these Rules;

- breaking fire safety rules;

- Presence of the Consumer in alcoholic and (or) narcotic intoxication;

- Untimely payment for accommodation and provided hotel services;

- Showing aggression on the part of the Consumer towards the staff of the Hotel and other persons and (or) committing acts that threaten the safety of the property of the

Hotel and the health and (or) property of other persons.
8.11 The Hotel able to record telephone conversations between the Consumer and Hotel employees in order to improve the quality of service, provide hotel services and
resolve complaints.

Please contact to the reception for all additional questions.
We sincerely hope that You will keep only warm memories of the Hotel, and we hope see you again!
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Ynpapnsomuii JlupexTop
000 «KECKO-Baiarus» 000 «KECKO-Baiarus»
T. C. BukkynoBa C.A. beroynes
« » 2025 roxa « » 2025 roga

IBIS ST. PETERSBURG CENTRE
TIPABUJIA TIPOXXMBAHMA B TOCTUHULE U TTOJIb3OBAHUS TOCTUHUYHBIMU YCIIYTAMUAU

Jlo6bpo moxanoBarb B rocturuny «MBUC CAHKT-TIIETEPBYPI' LEHTP»! WckpenHe HaaeeMcs, 4TO JoOpokenaTenbHas aTmocdepa, yHOTHbIe HoMepa [ OCTHHHIBL,
TOCTEPUUMCTBO MEPCOHANa TOMOr'YT BaM ycHeImHo OTJbIXaTh M BecTH jena. Pazpemunre npepocraButh Bam madopmannio o I'ocrunune, I[IpaBuiiax MpoKHBaHUS U MOJIb30BaHHS
TOCTUHUYHBIMH yCIyTraMu:

1 O6mmue nonoxenus:

11 Hacrosmue IIpaBuna npoxxuBaHus U MoJb30BaHus rocTUHUYHBIMU yenyramu B I'octunune « MBUC CAHKT-IIETEPBYPI HEHTP», pacnonoxenHoit no aapecy: Poccuiickas
®enepauns, 191040, Cankr-IlerepOypr, JIuroBckuii mpocmnekr, n.54, nurtepa A, Tenedpon +7(812)622-01-00, daxc +7(812)622-01-01, pa3paGoraHbl B COOTBETCTBHH C
IMocranosienuem IpaBurenscrBa PO «O6 yrBepxk/JIeHHH MPaBUI MPEJOCTABICHH 1 TOCTUHHYHBIX ycuyr B Poccuiickoit @enepaunn» ot 18 Hosi6ps 2020 roxa Ne 1853 n 3akoHom PO
«O 3amute npas norpedurenei» or 07 pespans 1992 romga Ne2300-I, perynmupyromumu npasoorHomeHust Mexay HMcenonnurenem (OO0 «KECKO-bantus») u IlorpedurensimMu u
ABJISIETCA JIOKAJIbHBIM HOPMATUBHBIM aKTOM, PETJIaMEHTHPYIOMUM BHYTpeHHI010 geaTenbHocTh OO0 «KECKO-Banrus».

1.2 TOCTHHHIIA COOTBETCTBYET KaTeropun *** (Tpu 3Be31bl) B COOTBETCTBUH CO CBHJETENBCTBOM O MPHCBOGHHH Kareropun rocrunune Ne 78/AA-034/782-2022 or 06.11.2022,
BBIJIAHHBIM aKKPEJUTOBAHHOH OpraHu3aiueil mo kuaccu@uKaluyu rOCTHHHI M MHBIX cpeicTB pasmemenns. Cpok aedicrBus ceuaerenscrsa: 1o 05.11.2025 rona

1.3 Coepoii TyporepaTopckoii AesTeIbHOCTH ['OCTHHHIIBI ABJISCTCS MEKYHAPOMHBIN BHE3AHON U BHYTPEHHHH TypH3M.

1.4 ocuosuse MOHSTHS, HCIOJIb3yeMble B HacTosmux IIpaBuiax:

«"OCTHHHUIa» - UMYIIECTBEHHBII KOMIUIEKC (3aHue, 000pYyJOBAaHHE U HHOE UMYIIECTBO), MPEJHA3HAUYCHHBIH I OKa3aHUs TOCTHHUYHBIX yCIIYT;

«ITorpebuTesb» - TrpaxiIaHWH, MUMCIOLKI HaMepeHHe 3aKa3aTh WM HpuobOpectd MO0 3aKa3bIBAIOUIMH, NMpUOOpeTaomii W (WIK) HMCHONB3YIOMHI TOCTHHHYHBIE YCIYrH
HCKJIIOYHMTEIIBHO JUUIsl JIMYHBIX U MHBIX HYXJ[, HE CBSI3aHHBIX C OCYI[ECTBJICHHEM IPEANPHHUMATEIbCKOM AEATEeNbHOCTH;

«Ucnonnurens» - 000 «KKECKO-Banrus», OI'PH 1077847576498, MHH 7841369568, KIIIT 784201001, npenocrasistouee [TorpeGuTENI0 rOCTHHHYHBIE YCIIYTI'H;

«3aka3z4uk» - Gpusnueckoe (IOPHIANYECKOE) JIUI0, HMEIOIee HAMEPEHHEe 3aKa3aTh MM NpruobpecTy JIub0 3aKa3piBaOINee MM MPHOOpeTaonee rOCTHHHYHBIC YCIYIH B COOTBE TCTBHH
C J10roBOpoM 00 OKa3aHWH FOCTHHHYHBIX yCJIyr (Jlajiee - 10roBop) B MOJIb3Y MOTPEOHTEIs;

«"apanTHpoBaHHOE GPOHMpPOBAHHE» - BUI OpOHUpOBaHMs, NpU KotopoM HMcmonnurens oxunaer IlorpeGuress 10 pacdeTHOro 4aca JHs, CICAYIOUEro 3a JHEM 3allJaHUPOBAHHOIO
3ae3ja. [apaHTUPOBAHHBIM CYMTAETCS MOATBEPXKJICHHOE OPOHMpPOBAHWE B Cilydae: eciM oruara 3a ycinyrn McmosnuTens nmocrynuia Ha cder Mcmonnurens no 12.00 yacoB ams,
npealecTBytomero auo 3ae3na ITorpedurens; ecin GankoBckas kapra IlorpeGuTens mpeaBTOpH30BaHa HAa CyMMY, MOKPBIBAIONIYIO CTOMMOCTH yCJyr VICIOJHUTEINS; eClH MEKAY
3aka3unkoM M VcronHUTENIeM 3aKII04EH J0rOBOP, B COOTBETCTBHU C KOTOPBIM OIUIATa YCJIyr VICIONMHUTENS IPOU3BOAUTCS IO OKOHYAHUH OKa3aHUS yCIIyT.

B ciyuae HemocTymIeHHs OIUIATHI 3a MpOXHBaHWe Ha cyeT Wcmonnurens a0 12:00 yacoB aHs, NPEAIISCTBYIOMEro AHIO 3ae3xa IlorpeGuTess U/UiH OTCYTCTBHS MPEaBTOPH3ALHNH
6aHKOBCKOM KapThl [ToTpeGUTENsI Ha CYyMMY, MOKPBIBAIONIYIO CTOMMOCTD YCIyr VICIONHUTENs, H/MIIM OTCYTCTBUS MEX/Jy 3aKa3dyMKoM U VICIONHHUTENeM 10rOBOpa, B COOTBETCTBHH C
KOTOPBIM oriaTa ycayr VICronHUTe s IPOU3BOAUTCS 10 OKOHYAHUH OKa3aHUs yciyr, [apaHTHpOBaHHOE OPOHHPOBAHUE CTAHOBHUTCS HErapaHTHPOBAHHBIM U MOXKET OBITh OTMEHEHO B
18:00 yac. aHA, IPEAIICCTBYIOIETO JAHIO 3a€3/1a, €CJIH HHOE HE OrOBOPEHO IPU OPOHHUPOBAHUH. 3aTEM HOMEP MOCTYNAET B OTKPBITYIO MPOJAXKY.

«HerapantupoBanHoe OpOHUpOBaHHE» - OPOHHUPOBAHUE, IPH KOTOPOM OIIaTa 3a yciuyrn McrmoJHUTE sl IPOU3BOIUTCS B MOMEHT 3aceiienust Ilorpeburens. Ilpu stom Hcmonuurens
o6s3aH coxpaHuTh HOMep 3a ITorpe6urenem g0 18:00 yacoB aHs 3ae3/1a, €CIIM HHOE HE OTOBOPEHO MPH GPOHUPOBAHUH. 3aTEM HOMEp MOCTYNACT B OTKPHITYIO MPOIAXKY.

1.5 Hcnonnurtens obecrnevynBaeT COOTBETCTBHE KauyecTBa NpeAOCTABIACMBIX YCIYyT TpCGOBaHl/lﬂM ﬂCﬁCTBymmHX B PO HOPMATUBHBIX aKTOB.

1.6 BpoHMpOBaHHE TOCTHHHYHBIX YCIYr OCYIICCTBISCTCS HEIOCPEACTBEHHO Hpu 3aesiae B loctmuuny, mo rterepony +7(812)622-01-00, mo sx. moure info@ibishotel.ru u
fo@accor.ru, Ha caiire, ibishotelspb.ru, unu accor.ru.
11 O6mue npaBuia:

21 OxazaHue yciyr pasmelieHus ocyuiecrsiusercs Mcnonnurenem nocie npeabsasiaeHus IlorpebureneM 10KyMEHTa, y10CTOBEPSIOIIEI0 JUYHOCTb, 110 3BOJISIOLIEr0 OCYIECTBUTH
PerucTpalMOHHbIH y4eT, U BHECEHHsS aBaHCOBOI'O ILJIaTeXa B pa3Mepe IOJHOH CTOMMOCTH FOCTMHMYHBIX YCIYr 3a BEChb Il PUOJA HPOXKUBaHHUSA B [ OCTHHMIE, €CIM MHOU pa3sMmep
ABAHCOBOTO IUIATEXKa UJIM UHBIE CPOKH OIJIAThI He oroBopeHbl CTOpoHaMu 3apaHee. PerucrpanyoHHbli yyeT OCyIIeCTBIIseTCS B COOTBETCTBUM C HOPMATUBHBIMH akTaMu Poccuiickoit
®denepauun. 3a oKa3aHHEe INOMOLIM B 3alMOJHEHMHM YBEJIOMJIEHHS O NPUOBITHM HMHOCTPAHHOIO IpPaXJIaHMHA B MeCTO IpeObiBaHus (nanee — «YBeIOMIICHHE») M JOCTaBKHU
Veenomienus B PenepanbHylo MUIpalMOHHYIO ciyxk0y (nanee — «YOMC») mocpelcTBOM OTHPABKM YBEJOMJIEHUS C HCHOJIb30BaHMEM nporpammHoro obecrneuenus EMUC u
EII'Y, ycraHoBiaeHHOro B ['OCTHHMILE 1Jisi perMCTpaluu U mnepenadyu JaHHbiX B Y OMC, B3uMaeTcs IJiata B COOTBETCTBHM C Tapudamu, ACHCTBYIOIIMMH Ha MOMEHT 3acelICHHs
IMorpeburens B 'octununy. Ilnara B3umaercs ¢ Ka/J0ro HHOCTPAHHOIO I'Pak/JaHMHA 3a BECh NEPUOJ NPOKUBaHUsA B ["ocTuHHIE.

2.2.Hp14 3aceneHuu [lorpedureib 10KEH NPEAbABUTh COTPYAHUKY OT/EJIa IpUEeMa U pa3MEeLeHHs, JOKYMEHThI, YA0CTOBEPAIOIINE JIHYHOCTb:

a) nacnoptT rpaxaanuna Poccuiickoit denepannu, y1ocToBepsA0 MM JINYHOCTh rpaxkaanuia Poccuiickoit @enepanuu Ha reppuropun Poccuiickoit ®enepanumu;

6) nacnopr rpaxaanuia CCCP, ynocropepstoluii JMUHOCTh IpaxaanuHa Poccuiickoit denepanuu, 10 3aMeHbl €ro B YCTaHOBJICHHBIH CPOK Ha macnopr rpaxjaHuHa Poccuiickoi
denepanuu;

B) CBHJETEJIBCTBO O POXKJIEHHUH - JUIS JIMLA, HE JOCTUTIIero 14-jgeTHero Bo3pacra (3acejleHHe BO3MOKHO TOJIBKO IIPU COIPOBOXK/ICHUH U HAJIUYUHU COTJIACHS Ha MOE3IKY OT POJUTENICH )
I') BpEMEHHOE yJOCTOBEpPEHHUE JIMYHOCTH IrpakaanuHa Poccuiickoit Oenepanuu;

J1) MacIopT, yAOCTOBEPAIOIINHA JHYHOCTh IpaxkaanuHa Poccuiickoir ®enepanuu 3a npexnenamu Poccuiickoit denepanuu, - I JHIA, MOCTOSHHO HPOXKHUBAIOLIET0 3a HpejeaMu
Poccuiickoit deaepannun;

€) HacrmopT MHOCTPAaHHOIO TIpaXIaHWHa JHM60 MHOH JNOKYMEHT, YCTaHOBJIEHHBIH (enepaibHbIM 3aKOHOM HJM INPH3HAHHBIH B COOTBETCTBHH C MEXKIYHApOIHBIM JOIOBOPOM
Poccuiickoit deaepannn B KauecTBe JOKYMEHTA, YJOCTOBEPSIOLUIETO IHYHOCTh HHOCTPAHHOI'O I'PaXKAAHUHA;

5K) JOKYMEHT, BBIIAHHOTO HHOCTPAHHBIM I'OCYAapCTBOM M HPU3HAHHOIO B COOTBETCTBMM C MEXKJYHapoaHbIM aorosopom Poccuiickoit ®Penepanuu B KaduecTBe JOKYMEHTa,
YIOCTOBEPSAIOLIET0 JUYHOCTD JINIa O3 rpak1aHCTBA;

3) paspelieHHe Ha BpEMEHHOE MPOXKUBAHUE HHOCTPAHHOIO IPaKAaHMHA W/HIIK JiKia 6e3 IPaK1aHCTBa;

1) BUJ] HA )KUTEJIbCTBO HHOCTPAHHOI'O TPXAAHMHA H/UIK nuna 6e3 rpaxJaHCcTBa;

K) MUTpALMOHHAs KapTa (A1 MHOCTPAHHBIX IPAXKIaH);

J1) ¥ APYTHUX AOKYMEHTOB, IOATBEPKIAIOMINX MIPaBO NpeObIBaHNEe HHOCTPAHHOIO TpakJaHHHA Ha TeppuTopuu PO.

2.3.F OCTUHMYHBIE YCIIyI'M MPEJOCTABIAIOTC cnonHuTeneM Ha OCHOBaHMHU J0r0BOPA, 3aKJII0YaeMOro B MUCbMeHHO dopme. JloroBop, 3akmodaeMsiii Mcnonanurenem ¢ Gpu3aMueckuM JUIoM, He
ABJAOIUAMCA UHAUBUAYAIBHBIM MNPEANPUHUMATEIIEM, ABJISACTCA Hy6ﬂl/l'-1HblM JIOTOBOPOM. VYcenosus J0roBOpa, 3aK/IF04aeMoro ¢ 3aKa3dyuKoM - IOPUANYECKUM JIULIOM, mbo WHAWBUYyaJIbHbIM
TNpEANPUHAMATENEM, ONIPEACIIAIOTCSA B UHANBUIYaIbHOM MOPAJIKE, U MOT'YT OTJIMYAThCA OT YKAa3aHHBIX B HACTOALIMX HpaBnnax, B TOM 4YMCJI€ Pa3MEpP U CPOKU BHECEHHA aBAaHCOBOI'O IJIATEXKA, U UHBIE
ycioBusi OpOHHPOBAaHUS U ero OTMeHbl. B ciyuae ecin nacrosimme [IpaBuna OyayT mpoTHBOPEYUTDH YCIOBHSIM TAKOTO JOrOBOPA, TO MPEHMYIIECTBO OYyAYT UMETh HOPMbI A0oroBopa. IlucbmenHas
dbopma norosopa cunTaercs COOIIOICHHOM B CIydae COCTABICHHUS OAHOIO JOKYMEHTA (B TOM YHCIIE JIEKTPOHHOIO0), MOAIMCAHHOrO ABYMS CTO POHAMH, WM MOATBepxkAeH!s McnonHuTenem 3asBKu,
HanpabiaeHHOM 3akasunkoM ([lorpebutenem), a Takxe B ciydae coBepuieHus 3akasuukoM (IlorpeGurenem) aeiicTBHii, HAPaBICHHBIX HA MONy4YEHHE YCIyr (B TOM YMCIE YIJara CTOMMOCTH
TOCTHHHYHBIX YCIIyT).

2.4.Bpe]vm sacenenust B [ocrununy: 15:00 gac. (3xecy u nanee B I[IpaBunax ykazamo mectHoe Bpems r. Caukr-IlerepOypra), ecnu HeT cBOGOAHBIX HOMepOB. Ecin cBoOOxHbBIE
HOMepa ecTh, [loTpebuTtenb MOXET OBITH 3acCesIeH paHee yKa3aHHOro BpeMeHH. Bpems Beie3aa (pacuerHsiit vac): 12:00 gac.

2.5.B uckmounrensiix ciyuasx, McnomHurens MoxkeT npeanoxuts [lorpeburenio pazMelienne, OTIMYHOE OT TOT0, KOTOpoe ObLIO 3apaHee Or OBOPEHO U MOATBEPKAECHO 00euMH
CTOPOHAMH, €CJIU MPEJT0KEHHBII BADHAHT pa3MeLIeHUs OyAeT aHaJIOTHYeH BAPHAHTY Pa3MEIICHUsI B COOTBETCTBUH C MPEIBAPUTENBLHO NOATBEPXK JEHHBIM OPOHUPOBAHHEM.

2.6.8 ciaydae HerapaHTHpOBaHHOro OpoHupoBaHus Hcmomuutens o6s3aH coxpaHuTh Homep 3a [lorpebutenem npo 18:00 wacoB nHsS 3ae3da, e€ciad HHOE HE OTOBOPEHO MpPH
OpOHMPOBAHMHU. 3aTeM HOMEP MOCTYNAaeT B OTKPHITYIO MPOJAXKY.

2.7 Mcnonuntens moxer npeanoxkuTh [loTpeduTensm, KOTOpble XOTAT NPOJINTh CBOE MPOXKHUBaHHE B ['OCTHHUIIE, APYTOi HOMEp, BMECTO TOTO, B K OTOPOM OHH NPOXKHUBAIH, THOO



OTKa3aTh B MPOAJICHHU MPOKUBAHUS.
2.8.PeCTopaH TocTunuusl padoraer Ha 3aBTpaku ¢ 7:004. 1o 10:004. mo 6yaAHUM AHSIM, IO BEIXOAHBIM U HEPaOOUNUM Npa3aAHUYHBIM JHSAM ¢ 7:00 4. 1o 11:00 4.
2.9.Eap T'ocrununer paboraet Ha 3aBTpaku ¢ 4:00 gac. o 12:00 gac. croumoctsio 50% OT CTOMMOCTH LIBEACKOT0-CTOMa, HEOOXOAUM IIPEIBapUTENbHBII 3aKa3.

2.10. Ucnonuutens NIpEenOCTaBIACT OecrIaTH bl 3aBTpaK Ous L[eTeﬁ ao 6 JIET, 3aBTpaK Ajs HCTCﬁ B BO3pacTe OT 6 o 12 met ommaumBaercs B pa3zMmepe 50% OT CTOMMOCTH
3aBTpaxka, IIpu yCJIOBUH NMOKYNKH 3aBTpakKa 1mo OTKpLITOﬁ CTOMMOCTH pOI[]/ITCHCM/COHpOBO)KZ[aIOHH/IM.

2.11. Pecropan I'ocruaunel o6cnyxuBaet ITorpedureneit 7 aueit B Hegemo ¢ 11:00 wac. xo 22:00 vac. (mocnennuit 3aka3 npuaumaercs B 21.30 yac.).

2.12. bap T'octununsl paboraer 7 aHedl B Hexemro kpyriaocyrodno. B mepuon ¢ 09:00u. mo 23:00u. o6cayxuBanue B 6ape 'OCTHMHHUIBI OCYIIECTBISETCS B PaMKaX OCHOBHOI O
G6aproro mMeH10. B meprox ¢ 23.004. 1o 09:004. 06ciny)kuBaHHE OCYIIECTBIACTCS B paMKaX HOYHOTO MCHIO M OTPAaHMYCHHOT0 aCCOPTHMEHTA.

2.13. Ha BpeMsa BBICOKO#t 3arpysku FOCTHHHHLI, 6o ap€H/bl 3aja pecTopaHa oA HNPOBOAUMBIE MEPONPUATHA, Ucnonuurens BIIpaB€ M3MEHUTH BPEMS U PEXKUM paGOTbI
pecropaHa u 68.}38., Ipu 3TOM BBIBECUTH I/IH(‘bOpMaLll/llO 00 U3MECHEHU X B JAOCTYITHOM IJIst HOTpCﬁl/lTCJ’ICﬁ MECTE.

2.14. ne JIONYCKAETCsl PETHCTPAllns HECKOJIBKMX HOMEPOB Ha ofHoro ITorpeburens.
111 MpaBuaa onaTel yCJayr roOCTHHHIBI

3.1 IInara 3a NIpOXWBAaHUE B rOCTHHHHC B3UMacTCAd IMOCYTOYHO B COOTBETCTBHH C CIAHWHBIM pPAaCUCTHBIM 4YacoM -12:00 TEKYIMHUX CYTOK II0O MECTHOMY BPEMCEHH T. CaHKT-
Ietepbypra.

3.2 B ciydae HSO6XOLU/IMOCTPI GpOHHpOBaHHﬂ NPEABIAYIIMX OO JaThkl 3a€3/la CYTOK C LCJIbI0O TapaHTHH 3aCCIICHUSA HOTpC6HTeJ’[ﬂ YTpOM B fnary 3ae3na B rOCTI/lHI/lLly, Imjiata 3a
TIPOXXKHUBAHHE B3UMACTCS KaK 3a IMOJHBIC CYTKH.
npl/l HETapaHTHPOBAHHOM pa3sMEIIEHUHN MPU HAJTHYIUH CBOﬁOIlHBIX HOMEPOB B rOCTHHP".lC JIO pacH4€THOro 1aca:

€ 00:00 yac. A0 03:00 yacos nuara 3a NPOKUBAHKE B3UMAETCS B Pa3MEPe MOJHON CTOMMOCTh CyTOK NPOXKHBAHHUS,
¢ 03:00 yac. 1o 15:00 yacos nyaTa 3a NpoXkKMBaHue B3uMaercs B pasmMepe 50% OT CTOMMOCTH NPOXUBAHHUSA B CYTKH.

33 B ciydae 3aiepKKH Bbie3na ITorpeGuTels Mocie pacyeTHOro Yaca, B3MMAETCs JOIUIaTa 3a MO3/HUIT BbIE3 B pa3Mepe CTOMMOCTH ITOJHBIX CYTOK. IIpn MpoxuBaHUK He Gosee CyTOK
(24 gacoB) 1Iata B3UMACTCS 3a MOJHBIE CYTKH HE3aBUCHMO OT PacueTHOro Jaca.

3.4 Ilpy rapaHTHPOBAHHOM GPOHMPOBAHMH, B CIydae HECBOCBPEMEHHOI0 OTKa3a OT OPOHMPOBAHMS, ONO3/aHNs UM He3ae3na ¢ [TorpebuTens nian 3aKa3ynka B3UMaETCs 1Jara 3a
(daxTuuecknii mpocToii Homepa, HO He Oonee yeM 3a cyTku. IIpu omosnanum Gojee 4eM Ha CyTKH IapaHTHPOBaHHAs OPOHb aHHynMpyercs. IIpu rapaHTHPOBAHHOM OPOHMPOBAHHH
3a0pOHMPOBAHHEI HOMEp coxpaHsercs 3a Ilorpeburenem no 12:00 yrpa mo MecTHOMY BpPEMEHH [Hs, CIIEIYIOIIETO 3a JHEM 3alIaHMpoBaHHOTO 3ae3aa Ilorpeburens (mosnnuit 3ae3nm). ITpu
rapaHTHPOBAHHOM OPOHMPOBAHMH, B CITydae mo3aHero 3ae3na Ilorpedurens, ¢ Iorpedurens GyneT B3MMaThCS IJ1aTa KAk 3a IOJIHBIE CYTKH IPOXKHBAHHS.

3.5 IMorpebuTenan MMEIOT NMPaBo NMPOXKUBATh B ['OCTHHHUIE TOJBKO B pamMKax 3a0pOHHPOBAHHOrO M OMJIaueHHOro nepuoxa. Eciam Bpems orbe3na IlorpeGuTens He OroBOPEHO
3apanee, Ilorpebutens 00sd3aH OCBOOOJMTH HOMEP M HPOM3BECTH MHOJHBI pacdeT 3a HOMEP M JONOJHUTENbHBIC yCIyrd He moszgHee 12.00 yacoB mOCJIEIHEro JHsS CBOEro
npe6siBanns B Iocrunnue. Ecnu Mcnonnutens 3apaHee 3ape3epBHpoBai HoMep Ha cieiyiomero Ilorpebutens, a mpoxuBatommii Ilorpeburens He 0cBOOGOAMI HOMEp HIN
orcyrcTByeT B OCTHHHIIE K pacueTHOMY 4Yacy, VICIOJIHUTENb UMEET IIPaBo MIPH Y4aCTHH KOMHCCHH M3 3 -X 4eJIOBEK coOpaTh Belm npoxusaromero [TorpeGuress 1 MOMECTUTh X Ha
XPaHEHHUE B CIICIHATbHO OTBEJCHHOE MECTO, YTO JJACT BOSMOXHOCTH 3aCEJIMUTh B 3TOT HOMep cliieaytoniero ITorpe6urens.

3-6 LICHBI Ha HOMEpa HE BKIOYAKT CTOMMOCTH pacXoJOB Ha €1y, HAIlTMTKH HJIK Apyroe 06Cﬂy)KI/IBaHI/l6. JIroObie JOIIOJIHUTEIIbHBIC yCIIYy TH (apeHlIa IMapKOBOYHBIX MECT, YCIyru
XI/IM'—"/ICTKI/I/CTI/IPKH OeJibsi M HHBIE yCHyT‘H) nOTpC6"TCJ’IL 00s13aH OIJIATUTH 110 BBICTABJICHHOMY CYETY K HOMEPY KOMHAThI nOTpeGHTCHH.

3-7 nOTpCﬁHTCJ’I" 00s13aHbl (eciIM HHOE He OrOBOPEHO sapaHee) OIJIATUTH pa3MEUICHUE 110 UCHaM, JICH CTBUTEJIBHBIM Ha MOMEHT 3aCEJICHHS B ITOJIHOM pasmepe.

3.8 HOTpCGI/lTCHl/l 00s13aHbl (eciau HHOE HE OrOBOPCHO sapchc) OIUIATUTH JOIOJIHUTEIBHBIC YCIYrH IO ICHaM, e CTBUTEIBHBIM, Ha MOMCHT BBICTAaBJICHHS CYETa. HpH
COBCPIICHUHU TCJ'IC(i)OHHLIX 3BOHKOB 3a IIPCICIbI TOoCTHHHIIBI BHOCUTCS JI€MIO3UT B MUHHMAJIb HOM pasmepe 500 py6ncﬁ, NPHU HEUCITOJIB30BAHUHU JICTIO3UTA OCTATOK BO3Bpaulacrcs.

39 Cyera 3a YCIYrH BBICTABISIOTCS B py6asx P®. Cuera Moryr ObITh ONUIAYCHBI HANIHYHBIMH pPyOssMH B Kaccy [ocruHuubl, au60 aeiicTByromieii GaHKOBCKOH KapToii.
bankoBckas kapra GyfeT NpeaBTOPH30BaHa HAa CyMMY, IOKPBIBAIONIYIO PacXoabl. YeKkH B KauecTBE OIIAThl HE NPUHUMAIOTCA.

3.10 IMorpebuTenu, sBisoMecs yuyactHukamn nporpammbl ALL Accor Live Limitless, nmeror npaBo Ha mosnydeHne CKHJOK Ha YCIYTH NPOKUBAHHUS U MUTAHHs HA TEPPHTOPUH
T'OCTHHUIBI, B COOTBETCTBHH C YCIOBHAMH IPOI'PAMMBI JIOSIBHOCTH;

3.11 Hcnonuurens NpeaAOCTaBIACT OecrutaTHOE NPOXKUBAHUC nerei 1o 12 et B HOMEpE C pOAUTECIAMH.

312 Wcnonuutens npepocrasisier [orpedurenio cyer u puckanbHbiii uek KKM.
1V IIpaBuia Ge30macHOCTH:

4.1 vcnonnurens pexomenayer ITorpeOurensiM XpaHUTb Bce LeHHbIe Belr B ceiipe [ocTuHuubl. McoaHUTE b HE HECET OTBETCTBEHHOCTH 3a BCE LCHHBIC BEIIU, HE CAAHHbIC HA
XpaHeHue B ceilhoBYIO STUCHKY.

4.2.I/Icnonﬂmenb pexomenayet IlorpedurensM nepxaTh ABEpPh HOMEPA 3aKPHITON Ha 3aMOK B Cllyyae OTCYTCTBUS B HOMEpE.

4.3.I/Icnonﬂmenb OoTBEYaeT 3a coXxpaHHocTh Beuleil ITorpe6Guresns 3a MCKIIOUEHHEM JEHEr, MHBIX BAJIIOTHBIX LIEHHOCTEH, LIEHHBIX Oymar m JApyrux aparoleHHbiX Bemeid. Ilpu
oOHapyKeHHH 3a0bIThIX Belleil, McrogHuTe b IPUHUMACT MEPhI 110 UX COXPAHEHHUIO U BO3BPATY, NpU oOpamenuu Biajeibua. Cpok XpaHeHus 3a0bITHIX Bellei cocraisier 3 Mecsua,
B JlallbHEH IeM 3a0bITast BEIllb YTHIN3UPYETCS.

4.4 Vcnonnutens He HeceT OTBETCTBEHHOCTD 32 BCe LICHHBIC BCIH, HE CAaHHbIC Ha XpaHEHUE B ceiihOBYIO AUCHKY.

4.5.H0Tpe6menu HMEIOT BO3MOXXHOCTb OCTAaBJATH JHMYHBI aBTOMOOMJIb B IMOA3€MHOW IapKOBKE Ha TEPPUTOPUM ['OCTHMHHMIBI [OCIE NPEAOCTABIEHUS COOTBETCTBYIOLIMX
JIOKyMEHTOB Ha aBTOMOOMJIb U OILIATHI 104aCOBO/CYTOYHON MapKOBKH.

4.6.8 nensx 0e30macHOCTH NPH BO3HHUKHOBEHHHM 4YpE3BBIYAWHBIX cuUTyauui, IlorpebutensiM HEoOXOAMMO 03HAKOMUTHCS C IUIAHOM 3BaKyalUu (pa3Mel]eHHbBIM B KOPUIOpax U
KaKZ0M I'OCTUHUYHOM HOMEpe).
V Morpedounrtenn umeror Ilpaso:

5.1.CBO60/1H0 NepeMeNaThcs o rocTeBbIM 30HaM ["OCTHHHUILBI.

5.2.le/[HI/IMaTb noceruteneil (He spisromuxcs Ilorpedutensmu 'octunHuusl) B 10661, B 6Gape u pectopane. [lorpeduresnb MOXKET IPOBECTH CBOEr0 MOCETHTENS B HOMED C
paspelIeHus ynoJIHOMOYEHHOro coTpyaHuka Mcnonuurens. Bee noceuenus B Homepe paspemenst ¢ 09:00 xo 22:00. [Tocetutens MoxeT Haxoau Thest B HoMepe u ¢ 22.00 xo 09.00.
B sToM ciydae 3a Hero (MM) BHOCHTCS JJOIOJIHHUTEIIbHAS [1JIATA, U 3alOJIHAIOTCS HEOOXOAUMbBIE PETrUCTPALMOHHBIE JTOKYMEHTHI.

5.3. Becnnarno nonzosarscs ycnyramu WI-FI B Homepax, 6ape, pecropane.

5.4.O6pau1a'rl,c;1 ¢ HpepIoKeHHeM 1o ynydieHuto padorsl ['octunuisl. XKanodsr u/naun npeanoxenus Ilorpebureneii, moanexar 00643aTeIbHOMY PACCMO TPEHHUIO PYKOBOJCTBOM
VicnonHuTe s U/UiIn COOTBETCTBYIOIUX CIYKO.

5.5.Hp0)KP[BaTb B TOCTHHHIIE BMECTE€ C JOMAUIHUM JKMBOTHBIM. IIpu 3TOM morTpeOuTenb corjamaercs He OCTaBIATh JOMAllHee >KMBOTHOE 0e3 NPHCMOTpa HA TEPPUTOPHH
TOCTUHUIBI, B TOM uucie B HoMmepe. [lorpebutens cornamaercs BHeCTH Aemno3uT B pasmepe 5000 Ha ciayuyail mpUYMHEHHS >KUBOTHBIM MAaTepUalbHOro ymiepda M ONIATHTh
JIOTOJIHHUTENIbHYIO YOOPKY IPH HAJINYHH COCTABICHHOT O aKTa.

VI Oodsizannoctu Ilorpedureeii:

6. 1.Hp14 BBI€3/IC BBIKJIIOUUTH B HOMEpE BOAY, CBET (KaK B HOMEpE, TaK U B CaHy3Jie), KOHAULUOHED, 3aKPHITh OKHA U JBEPb.
6.2.Co6mo;1a'r1, THLIMHY B HOYHOE BpeMs ¢ 23:00 gac. 1o 07:00 gac. utoOsr He Oecnokouts Apyrux Ilorpebureneit ['ocTuHUIBI.
6.3.BOSMeCTl/ITL ymepﬁ, B Cilyda€ yTpaThl UJIA MOBPEKIACHUSI UMYILIECTBA FOCTI/IHI/IHLI, MPpOU30IENININX 1O BUHE HOTpCsHTCJ’IS{ WJIM 110 BUHE €r0 MOCETUTENEH .

6.4.I/ICKHIOLH/ITL BO3HUKHOBCHHE, PACIIPOCTPAHECHUE I/IHCl)CKHI/IOHHLIX 3abo0JsieBaHu i npu NMPOXKUBAHUU B FOCTI/IHPIL[B. le/l BO3HUKHOBCHHUU I/IHq)eKLlPIOHHOFO BHGOHCBHHI/I?[, a TaKxe
IIpA MOAO3PEHHUHN HA HETO HOTPC6I/ITCJ’[L 00s13aH OﬁpaTl/ITBCﬂ B MEAUIIMHCKOE YUYPEIKIACHUEC NI OsCJ’ICI{OBaHH?{, Z[aJ'II:HeﬁLUCﬁ TOCIIUTAJIU3AIUNA, U30JIALNU, JICUCHHUA.

6.5.}10nycxaﬂ, B 3aHMMAaeMBbIi HOMEDp HpeHCTaBHTCHCﬁ Ucnonuurens AJi OCMOTpa TEXHUYECKOTO U CAHUTAPHOTO0 COCTOAHUA HOMEpa, o60pyu05a}mﬂ, HaxoAsAmerocss B HEM A
BBIIIOJTHEHU A HBOﬁXOI[I/IMBIX PEMOHTHBIX pa60T; B ciay4dae CpaGaTBIBaHI/Iﬂ JaT4yuKa rm)xapﬂoﬁ CUTHAJIW 3alluM, 3aTOMJICHUA; B Cly4Yae HapyUICHUA O6IIICCTBCHHOFO nopsaaka:
HaXO0X/JICHUA B aJIKOTOJIbHOM, HAPDKOTUYECKOM, TOKCUYECKOM COCTOSIHUH.

VIl MorpeduTessiM 3anpemaercs:

7.1.MCH5{TL MECTOPAaCnoOJI0KEHUE mebenu B HOMEpe, AenaTh U3MEHEHUS B JIUHUHU DJICKTPOINPOBOAKHU, NMPOU3BOAUTH no0bre JAPpYrue€ U3MEHEHUsS UJIM YCTAHOBKHU B HOMEpE 6e3



CcorjacoBaHus C pyKOBOACTBOM Ucnonuurens.

7.2 .Mcnonssosars muumre 3IIEKTPONPHOOPEI, KpOME TeX, KOTOPBIE CIyXkKAT JUIs THYHOM ruruens! [loTpedurens, Hanpumep: 6pUTBa, (eH A CYMIKH BOJOC, 3apsAHbIE YCTPOHCTBA
JUIst MOOHIIBHBIX - Tene(OHOB, HOYTOYK, Ap.

7.3.HepeuaBaTL HOCCTI/ITCHZM/HOCTOPOHHI/IM JIAIaM KJII4Y OT HOMEpa FOCTI/IHI/ILU)I.

7.4.BHOCI/ITL U HUCIOJB30BaTh HAa TEPPUTOPUU FOCTI/IHI/IL[LI ra3oBbIC 6aJ'IJ'IOH])I, DJIEKTPOHArpeBaTEIbHBIC l'lpl/l60pI)I, BOCIUIAaMEHAIOIMMUECA KXKUAKOCTH, OI'H E€CTPEIBHOE OpPYXKHUE U
IIpOYHE OIMMACHBIC ITPEAMETHIL.

7.5.CTI/IpaTL B HOMEPE OACKAY. HpI/I HCO6XO£[I/[MOCTI/I CTHPKH HOTpCGI/ITCHb MOJKET BOCIHOJIB30BaThCA yClIyraMu Hpaqequﬁ.
7.6.yHOTpC6J’lHTL B peCTOpa”He u Gape FOCTHHI/IHLI HaIlUTKH U €0y, KOTOPbIC OBLTH HpI/l06peTeHBI 3a npeaeciamMu FOCTHHHHLI.

7.7.KypI/ITL Ha TEPPUTOPHUHU FOCTHHHHBI, B TOM YHCIIE DJIEKTPOHHBIC CUTapEThI. B ciy4ae yCTaHOBJICHUSA MEPCOHAIOM FOCTHHHHLI d)aKTOB KYPCHHs, B TOM YHCIIC DJIEKTPOHHBIX CUTApET,
HOTpCﬁl/lTeHCM B HOMEpPE (HOMean) /WA WHBIX MOMECIICHUAX FOCTHHI/ILU:I, HOTpe6HT€J’lB 00s13aH OIJIATUThH JOIIOJTHUTEIIBH YIO y60p](y corjiacHoO l'lpeﬁCKypaHTy, Ha CTOUMOCTH
060pyZ[OBaHl/lﬂ HOMEpa U AOMOJIHUTEIBHBIX YCIYT, B3MMaeMoi B Clydac HaHECECHHUS MaT€pHAIbHOI' O ymepﬁa.

7.8.Hp0)KI/IBaTL B ['ocTuHuIe ManoneTHUM Juiam (1o 14 ner) 6e3 cCOnpoBOXACHHS POAUTENIEH HIIM JPYTHX OTBETCTBEHHBIX JIHIL.

7.9.HPI/IHOCI/ITL U ynoTpe6IsTh alKOroJIbHbIE HAIUTKU JHILAaM, HEe JOCTUTIINM 18-TH JeTHero Bo3pacTa.
VIII JonmoaHuTe bHBIE MPABHIIAL

8.1 . Mcnonnnrens oxasmmaer TloTpe6uTento 63 JOMONHUTENBHOM ONIATHI CIEAYIOIINE BUIBI YCIYT:

a) BBI30B CKOPOI MOMOIIM, IPYTHX CHENUAIBHBIX CIYXK0;

6) moNp30BaHNME MEIMITMHCKON anTeuKoif 6e3 MpejoCcTaBICHNs JIEKapCTBEHHBIX CPEJICTB;

B) NOJy4eHHE, XpaHEHHE U Nepelaua KoppecloHAeHIINY, afpecoBanHoil [TorpebuTenio;

r) mo6yaKa K onpeaeIeHHOMY BPEMEHH;

J) IPEeI0CTABJICHNE KUIATKA, HI'OJIOK, HUTOK, OJJHOTO KOMIIIEKTA MJIACTHKOB Oif TOCY/IBI U IJIACTHKOBBIX CTOJIOBBIX HPHOOPOB;

8-2-B ciydae 3a00JIeBaHUSs HOTpCGMTCHﬂ WK MOJIY4Y€HUSI UM TpaBMBbI Ucnonuurens moocem MPEeNOCTAaBUTh INMOAACPKKY B IUIAHE OKa3aHHUsA YCIIYTH 11O BBI3OBY MC]I[I/ILU/IHCKOﬁ
MOMOIIH, H/HJIK B Cllydae HEOOXOAMMOCTH, OPraHM30BaTh JOCTaBKy IloTpeGuTeNs B MEAMUMHCKOE ydpexkjeHue. B srom ciydae IToTpeGuTenh CaMOCTOSATEIBHO ONIAYHBACT BCE
Pacxobl.

8.3.}1nﬂ obecrnieuenns 6e3omacHoCTH jaeTeil, IIoTpeOuTensM peKOMEHIYyeTCsl He OCTaBIIATh JAeTel 10 14 jeT B HoMepe n Ha TeppUTOPHU I'OCTHHHMIL bI 6€3 NPHCMOTPa B3POCITBIX.

8.4.06CHy)KI/IBaHI/IC B pecTopaHe H Gape rOCTHHHHBI OCYHIECTBJIACTCSA HCKIYUTECIBHO B paMKaX YTBEPXKIACHHOIO rOCTPIHPIHCﬁ MCHIO. anHOCTaBHSHHC 6]'"0}1 U HAITUTKOB I10
3arpocy nOTpeﬁHTCJ’IH (V[3 IIPOAYKTOB rOCTI/IHI/IL[H, HO HE€ BXOIAIMUX B YTBEPKICHHOC MCHK)), OocCTaeTcsd Ha YCMOTPEHUE WcnonHur est.

8.5. Hcnomunrens ocrasnser 3a coGoii NMpaBo pa3pelieHHss BHIHOCA B HOMEpA MOCY/Abl U CTOJOBBIX NMPUOOPOB (HE BXOAAMIMX B KOJMYECTBO, OroBOpe HHOE B M.8.1. HAcTOAIMX
IIpaBuit) ¢ TEPPUTOPUH pecTopana uiaK 6apa ['OCTHHHUIEL.

8.6.I/Icn0nHHTenL HE HeceT OTBETCTBEHHOCTH 3a 30pOBbE MOTpebGUTElNeH B ciydyae ynoTpeOsieHHss HMH HEKadyeCTBCHHOW MHUIEBOIl MPOAYKIUK U HAUTKOB, NPUOOPETEHHBIX BHE
ToCcTHHHIEI.

8.7.”0Tp66HTCﬂB NPUHUMAET K CBEICHHUIO U HE BO3pa)xacT MPOTHB HCITOJIB30BAHUS B IMMOMCIICHHUAX FOCT"HHHLI, 32 WUCKJIIOYEHHUEM HOMEPOB M TYaJ€TOB, CHCTEM BHICO U ayauo
HaOJII0ICHH .

8.8.Ha TeppuTopuu I'ocTHMIBI peocTaBisoTces KoHcbepx-yciyru (1o 3amnpocy).
8.9.HOTp06HTCHl/l 00sI3aHbI H3YYNUTh U COOTIONATH MOJOKCHU A HacTosmuX ITpaBuir.

8.10. TocTHHUIA BpaBe 0TKa3aTh I10TpeOuTENI0 B MPOXMBAHUM B I'OCTHHHUIIC M B IPEJOCTABICHHM €My FOCTHHHYHBIX YCI YT, a TAKkKe BBICEIHTh II0TpeOuTEeNs 10 OKOHYAHUS
3a0pOHMPOBAHHOTO HEPHOJA B CICAYIOMHUX CIydasX:

- HapymeHne HacTosmux IIpaBui;

- HapyIIeHHE TIPaBUII 0XKAPHOH 6e30IMacHOCTH;

- Hanmuuue y IToTpe6uTens NpH3HAKOB aJKOrOJNBHOTO U (MIJIH) HaPKOTHYECKOTO ONbSHCHHS;

- HECBOCBPEMECHHAs OIJIATA 3a MPOKMBAHKUE M IPEJOCTABICHHBIC TOCTHHUYHBIC YCIYTH;

- IposiBIICHUE cO CTOPOHBI IToTpebuTe s B OTHONICHUU NepcoHana ['OCTHHHUIEI M APYTUX JUIl arpecCHU M (MJIM) COBEPIICHHE JICHCTBUI, yrpoKalonuX 0e30MacHOCTH UMYIIECTBY

ToCTHHUIBI ¥ 3]0POBBIO U (MJIM) UMYIIECTBY APYTUX JIHUIL.

8.11 T'ocTHHMLA BIPaBE BECTH 3alKCh TeaedOHHbIX pasroBopoB [lorpeduress ¢ corpyAHUKaMu [ OCTHHHIBI C L(EJbIO TOBBIIICHHS KauecTBa 00 CIyKUBAHU s, OKA3aHHUsl IOCTHHUYHBIX
YCIYI U pa3pelieHus NpeTeH3ni.

ITo Bcem nononHuTenbHbIM Bonpocam [Torpedurenu Moryt o6paTuThes Ha CTOMKY npHeMa U pa3sMeIleHus.

I/ICerHHe HajxeeMcs, YTO y Bac COXPaHATCHA TOJbKO TellJibie BOCIOMUHAHUSA O TocTuHMIE, M MBI elle He pa3 BCTpEeTUMCHA € Bamn!



