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Tocrnanua «Apuce Canwer — MerepGypr Henrp»
ITPABUJIA NMPOIKHUBAHNS B TOCTUHHIIE H ITOJIh30BAHIIS
YCIYTAMH

Jlo6po noxcanopars B roctunuiy «Mpne Cankr — Ierep6ypr Hentpy!

HckpeHHe HaneeMes, 4To fo6poNeEaTebhas atMocdiepa, yIoTHble HoMepa [OCTHHHLIbL, TOCTENPHUMCTBO MEPCOHANA NOMOTYT Bam yCreHmHo OTABIXaTh H BECTH Jena,
Paspemrnre npepocrasits Ban nudopmaryno o Foctianue, Tpasunax npoKHBAHIA 1 [10/1b30BAHHS YCIyraMi roCTHHHLIEL
OCHOBHEIE MMOHATHS, HCMONME3YCMbIe B HACTOALMX [Ipanunax: |
Toernnuua (o6bert pasmemenns) — rocrinnua «Mpue Canicr — IerepGypr LienTp», xaterophit 3 38e3/16l, PACTIONONEHHAT N0 a/pecy: Cankr-Tlerep6ypr;, Jlurosexkuit
npocnekt, A.54, nutepa A, npuHamnexaman Menonuuremio Ha mpape COOCTBEHHOCTH, MPEAHASHAYCHHAT Ui NPCAOCTARICHHA Venyr. Homep B peectpe
KNACCH(MUMPOBAHHBIX CpeAcTB pasmeutenus — C782024007799, corinka Ha 3amich B peccTpe: https://tourism. fsa.gov.ru/ru/resorts/hotels/597bc971-c607-1 1ef-92da-
97578fd53935/about-resort. |
TocTh — (PHAMECKOS NHIO, HMEIONIEE HAMEPEHHE 3aKA3aTh i TpHoBpecti, JHE0 3akasblBAIOLICE 1k NpHOGPETaloNIEe i (i) uenons3yonee Yenyrn B oGbekre
PAIMETLENHA JUIA JIHUHBIX HYII, HE CBA3AHHEIX ¢ OCYIIECTRIEHHEM NPEAMPHHIMATENLCKO A TeNILHOCTH.
Henomunreas — 000 «KECKO-Bantus» (OTPH 1077847576498, MHH 7841369568, anpec MECTOHAXOMICHHS: 191040, ropoy Canxr-TTerepOypr, JInroscxuii np-
KT, 1.54 K.a ), Brageiolee 1 ynpasnsonee OOBecToM pasMeleHia i npeaocrasnsiowee [octio Yenyru. ‘
3AKAIUIE — QHIMYECKOE TN IOPHMYECKOE JIHLO, HMEIOLIEE HAMEPEHIE 3aKa3aTh HiH npHobpecTH 160 3aKA3LIBAIOIIEE HITH npHOGPETAIOIIEE NOCTHHITMHBIE YCIYIH B
nons3y Tocts; 3
Yeqyri - KOMIUIEKC YCIyr 1o MPEfoCcTaBieHo (GHINIECKHM JIHIAM MECT JUlsl BPEMEHHOIO NPOXKHBAHNs B 0fBeKTe pasMCIIeHH (FOCTHHHMHEIE YCIIYTH), BKIIOUAT
COMYTCTBYIOIHE YCYIH, BKITIOYEHHEIE B CTOHMOCTS HPOIHBAHHA, & TAKKE HOTONHHTCALHEIC YCIYIH, OMIa4HBACMbIC Toctem jononuutensHo. CTOMMOCTE YCIyr BEIIOUAET
B cebn HJIC no crabke, AeiicTBYIOMIEli HA MOMEHT 0KA3aHms YCiyr
JlonosuiTenLHEBIE YCIYrH — B KOHTEKCTE HAacTOAWMX [IpaBiin mpH3HAIOTCA YCYTH, HE BIUNOYEHHDBIE B FOCTHHIMHLIC YCIYIHl, B TOM HHCNG, HO He OrpaHHYHBAsACE:
TPAHCTIOPTHBIE, 3KCKYPCHOHHEIE, CTIOPTHRHEIE 1 T.JL, KOTOPEIE MOTYT BEITh okasasl [0CTIO Mo ero 3anpocy McnonHiuTeneM 3a J0NONHNTEILHYIO [iary 1o npeiicKypanTy,
yreepicaertomy Henonuutenem. CTONMOCT AOMOMHHTENEHBIX YCTYF BIJIOHAST B cefa HJIC no craske, AeiicTayloweii Ha MOMEHT OKa3aHIs JONONHHUTENBHBIX YCIYT.
Bpouuponanue — 3akpenenne 3a loctem HoMepa (MEcTa B Homepe) B TOCTHHILE 1 HA YCTIOBHIX, ONPENeNeHHbIX saapxoii 3akasunka wni TOCTA H NOATBEPICICHHEM STOM
3aMBKH CO CTOPOHEI MicnonHuTeNs.
Toareep:acHne GponnpoBanis — JOKYMEHT, Hanpasisemblii Hermonanmenem I'0CTIo B NOATBEPICACHHE TOFO, HTO Henonuutens 3akpeni 3a [octem Homep (MECTO B
HOMEPE) HA YCOBHSX, OTIPSASIEHHBIX OHJIAITH 3aBKOIT /1T 3a9BKOH O(OPMAEHHOIT HEPE3 OTALT GPOHHPOBAHUSA Hecnonuurens (mocpenctsom TeneoHHOl CBA3H, uepes
ofuuuasHse Meccenmreps Henonuurens, anexTponHyio nouty). Ioarsepikacuie GpOHHPOBAHNSA OCYLIECTBMETCA HA OCHOBAHMIL 3AIBKH TocTs 1o yTBEPKACHHO
Mcnonuutene™ (opme. B noxrsepigienns GPOHHPOBAHNA YKa3BIBACTCA CMEAYION@A HHOOPMALULL: HOMEP GPOHHDOBANU, [ATbl 3ae3/1a/BEIE3/1A, KATErOPHA HOMEpA,
KOJIHYECTRO NPOKHBAIONINX (B3POCIBIX, AETEll), CTONMOCTE MPOXHBANKA (HOMepa) 3a cyTik (Tapud NpOXKUBAHIS), KOJIHYECTBO HOMeil, 00mas CTOMMOCTE YC/Iyr, THR
TITAHUS, OPAAOK OIUIATEL, YCIOBHA OTMEHE! GPOHHPOBAHHS, KOHTAKTHaN HHOPMALILA I HHOE. ‘
IapanTuposanyoe Gponnposanne — i GPOHNPOBANKA, NPH KOTOPOM HCNIONHHTEN: ONCHAET Toc 10 PAcUeTHONO vaca JHM, CNEAYIOLICro 3a IHCM 3aIUIaHHPOBAHHOTO
3ae3za. [apaHTHPOBAHHBIM CYHTAGTCS NOATBEICICHHOE OPOHIPOBAHHE B CIyYac:

- gCI orLiaTa 3a yenyrs Menonnurens noctyniia Ha cuet Menonnmrens 1o 18.00 4ac. 3a 1 (oauH) JieHs Jio 3ae3/a TocTs,

- e/ GaHKOBCKAS KapTa 3aKA3uIKa IPEABTOPII30BAHA HA CYMMY, TIOKPBIBAIOLLYIO CTONMOCTD Yenyr Henomurens;
B cryuae HENOCTYIIEHHA ONIATEI 33 NPOXCHBAHNE HA cueT HMenonHuTen 1o 18:00 uac. 3a 1 (onwn) aens jo0 3ae3na T0CT W/ OTCYTCTBHS MIPEABTOPH3ALKH O§HKOBCKOTE
KapTEl 3KAMIKA HA CYMMY, NOKPHIBAIOLLYIO CTOMMOCTS YCIyr HCTONHUTENS raApAHTHPOBAHHOE GPOHHPOBAHHE CTAHOBHTCA HErapaHTHPOBAHHEIM H MOMNET OBITH OTMEHEHO
¢ 18:00 uac. 3a AeHB 10 3a€3/13, ECH HHOE HE OrOBOPEHO NMPH GPOHAPOBAHIN, 3aTeM HOMEp NOCTYIACT B OTKPBITYIO NPOAAKY.
HerapanTtipoannoe Gpornposanie - GpoHNpoBaNUE, NPH KOTOPOM OIIATa 33 yoiyri HenonHuTens npon3BoHTCA B MOMCHT 3aCC/ICHA Tocrs. Mpu aroM Henonutens
o6s3aH coxpanuTs Homep 3a [octem jio 18:00 uac. 3a ieHb J10 3a€3/14, €CJiH HHOE HE OTOBOPCHO NpH BpOHUPOBAHAI. 3aTEM HOMED MOCTYNAET B OTKPEITYIO MPOJANCY.
O@uuuanensii caiiT rocrimmnis - www.irishotelspb.ru.

1. O6umme mos1oKeHA |
1.1, Hacrosuue TTpapuna npoHBanis 1 noJs30Banna Yenyramu s Foctunnue, pa3paboTarel B COOTBETCTBHH C TMocranosnenteM [pasutensctoa PO «O6 mcﬁm,ucmm
TpaB i TIPEIOCTABICHHS TOCTHHIHHLIX YCyT B Poccniickoli @enepatuny ot 18.11.2020 N 1853 1 3akosom P® «O samure npas norpeGureneii» ot 07 despans 1992 ropa
Ne2300-1 1 HHBIMH HOPMATHBHO-NIPABOBBIMI AKTAMI I PErYIHPYIOT IPaBoOTHOWEH I Mecly HMenonuuTenc, Sakasukom u [0OCTAMH MO NPEJOCTABAEHUIO FOCTHHHYHBIX
H HHBIX JIOMOJIHUTENLHEIX YCIyr B IOCTHHILIE. [

1.2, TOCTHHILA COOTBETCTBYET kareropuu *** (TpH 3pe3/pr) B COOTBETCTBHH CO CBHICTENBCTBOM O NPHCBOCHHH KATETOPHI TOCTHHUIE, BEIIAHHLIM aKKPEANTOBAHHOH
opraunusauyeil 1o KraccH(HKaLHH TOCTHHHIL I HHBIX CPE/ICTB PA3MEILICHHIL

1.3. Pexcim pabotsi TOCTHHHLEL KPYTNOCYTOMHBII, KPYrIOrOAHHEIIL.

1.4. Pectopan FocTHHUUB! pab0TACT Ha 3aBTPAKH B GOPMATE (IBEJICKHIT CTOM) C 7:00 uac. mo 10:00 yac., no GyaHiHM HAM, TO BHIXOAHBIM H HEPADOUUM NPa3AHHIHBIM
JiHsM - ¢ 7:00 wac. go 11:00 uac.

1.5. Pecropan DocTaruus: ofcnyncipaet TocTei no ocHoBHOMY MeHIO 7 (CeMB) AHEli B HEIEMo ¢ 11:00 uac. mo 22 :00 yac. (mocneauuii 3akas npuauMactes B 21,30 uac.)
11 110 MeHIO Gu3Hec-nanya 5 (IATs) AHeit B HeAEMO ¢ noHeAeNnbHIKa Mo naTHuLy ¢ 12:00 vac. 1o 16:00 uac.

1.6. B Bape ToCTHHULE! 1O TPEABAPHTENLHOMY 3aKa3y MONHO TOyHHTh YCIYTY PAHHETO 3ABTPAKA B (POPMATE HHAMBIAYAIEHOTO HAKPBITHIL HIIH nany-6okca ¢ 4:00 uac. 1o
7:00 uac. u yenyry nosauero sasrpaka ¢ 10:00 uac. o 12:00 vac. AxryansHas CTOMMOCTD 3aBTPaka yKa3bIBACTCH B MOMCHT GpoHHpOBAHNS HOMEPA Ha oHIHANBEHOM caiiTe
TocTHHHLEL.

1.7. Bap FocTnnnugt paSotaet 7 (ceMb) /iHeil B Heleo kpyrnocyTotHo. B nepuoj 08:00 uac. 0 23:00 uac. obcnycnBanne B 6ape [OCTHHHLBI OCYIIECTBIACTCA B paMKax
ocHosHoro GapHoro Menio. B nepuog ¢ 23.00 uac. xo 08:00 wac. obemyxusanie 0CYWECTBIAETCA B PAMKAX HOYHOMO MEHIO 1 OTPAHIMNCHHOTO aCCOPTHMENTA HANITKOB H
Gmon,.

1.8. Ha spena Beicokoii 3arpysku TOCTHRHIE!, NGO APEHZIE 3aa PECTOPAHA MO NPOBOAUMBIE MEPONPHATHA HCroNnHUTENb BIIPABE HIMEHHTD BPEMS H PEIHM paboTs!
pecropana u 6apa, NPH 5TOM PasMECTHTh HHPOPMALWMIO 06 HIMEHEHILIX B IOCTYHOM Ul Tocreit mecte.

1.9, MenonnnTens 06eCredHBACT COOTBETCTBHE KAYECTRA MPEAOCTABNAEMBIX Yeuyr TpeBopaHuaM aeficTayiomux B PO HOPMATHBHBIX AKTOB,

2. Ipasuia GpoOHHPOBAHNS B O(OPMIIEHHS MTPOKIBAHNS

2.1. BpoHHpOBAHHE NOCTHHHUHEIX YCIYr OCYIIECTRIAETCS HENOCPEACTREHHO np 3aesae b NocTunmiy mbo no renedonam +7(812)622 -01-00, +7(812)622-03-45, nubo
no 1. mouTe hotel@lsrgroup.ru, 6o Ha caiite www.irishotelspb.ru, a Tarke Ha pasNHYHEBIX ATPETATOPAX FOCTHHIMHEIX YOIy
2.2. 3asBKa Ha GPOHHPOBAHHE JIOKHA COACPIKATE CACAYIONIYIO HHOPMALHIO:

-(hamunuy, HMena o ordectsa ToOCTeil, IIAHUPYIOWHX NPOKHBAHHE B HOMEPE;

-BO3pacT feTeli Ha ATy 3ae3a (3ANOMANACTCA B Ciy4ae, e [OCTH 3aEPKAIOT ¢ AETEMIL);

-I[ATHI H BPEMs 3ae371a H BBIE3a;

-THI GPOHHPYEMOTO HOMEPA;

-HauMeHOBaHIe TapH(a;

-HoMep TenedoHa Jif CBA3N,

-aJIpec MEKTPOHHOI MOUTHI,



-JaHHpBie GAHKOBCKOIT KApTEI [T rapaHTHH GPOHHPOBAHHSL.

2.3. Micnonuutens B TeuenHe 24 (BaAUaTi 4eThIpex) YacoB ¢ MOMEHTA MOJY4CHHS JaABKH HA Gponnposauye noareepiciact locmo Gponuposanue, 110 OTKAIBIBAET B
GponupoBani. B ciiyuae MOATBEPICICHHA 3aABKN HA Gponnponatiie HCmonHHTe Ik Hanpaiser Toctio loareepycaenue Gponuponania 1 cuer Ha onnary. B cnyyae
OTCYTCTBHA BOIMONHOCTH 3a0POHKPOBATE HOMep, Henonmurens ysenomnser [ocTs enocotoM, KOTOPEIM OCYLIECTRNOCH GpoHUpoBaHie. L

2.4, TIpn rapanTupoBaHHOM GPOHHPOBAHMH 3a6POHNPOBAHHEIN HOMEp coxpansercs 3a [octem Jio 12:00 wac. jHs MO MECTHOMY BpEMEHH, CHICIYIOLIETO 3a JHCM
3annaHupoBaHHOTO 3ae3ia Toc (no3pnuii 3ae3m). [Tpi rapaHTHPOBAHHOM OPOHHPOBAHII, B CITy4aE HECBOEBPCMEHHOTD H3MEHEHIL HlH 0TKA3a OT GpoHHpoBaHI (PTMEHB,
ONO3IANNA WK Hesaeana) ¢ TOCT 1t 3aKasuiKa BIIMAETCS NaTa 3a daTiuccknii npocToii HoMepa, o He Gonee Hem 3a cyrii. [Ioa HECBOEBPEMEHHBIM OTITHSOM or
GpOHHPOBAHIA TIPH 3TOM MPH3HACTCA 0TKa3 [0CTs! L 3aKa3uHKa, TIONYHEHHbIH N0CHE 18 4. A, NPEIICCTRYIOMIEND AHIO JAMIAHIPOBAHHOIO 3a€31a TocTs. ‘
HenoNHuTeNs BOPABE YCTAHABINBATE CIEUNANBHEIE TAPH(EI, YCIOBNS KOTOPbIX npeaycmarpusaior 100% npenoniary NpoyHBAHKSA I OTCYTCTBHE BO3BPATA JCHCNHAIX
cpeacTs (MONHAT WM HACTHUHAS HEBO3BPATHOCTE) B cnyuae Aobporonkioro otkala locts or GPOHHPOBAHIL, HIMEHEHH JAT NPOKHBAHNA, HE 3AC3/1A HITH JOCPOYHOTO
peie3za (nanee — «Henosnparnste Tapudem). Yenosua Hepospparioro tapuda (BKIOUAT MOIHYIO CYMMY MPEAOTUIATEL, HOLIENANLYIO YAEPIKAHHIO) IOBOMITCA [0 CRE/IEHIA
TocTa/3aKasuika B MOMEHT GPOHHPORAHIA JI0 MOMENTA €r0 MOATBEPIKICHH  orutarkl. DaKT onmatel GpoHnpoBanna no HesossparHomy Tapudy 03HAYAET TIONHOE H
Gezorosopounoe cornacie [ocTs/3akazunka ¢ yKa3aHHBIMH YCIOBHAMIL |

2.5. B cnyuae HerapanTaposauHoro Gponuposani Hermonnurens o6s3an coxpaHuTs Homep 3a [octem 10 18:00 uac. 3a OIMH JIGHD [0 3a€3/1a, €CJIH HHOE HE OTOBOPEHO NpH
GpOHHPOBAHHH. 3aTEM HOMED MOCTYMACT B OTKPBITYIO MPOIANY. [

2.6. Ucnionnurens ofsayerca sapeructpuposars [ocTa Mo MecTy npeGsianist npu 3ae3ne B TOCTHHHIY B CHlyUanx, YCTAHOBICHHBIX 3aKOHONATENLCTBOM. Perucrpati
OCYIIECTBAETCS B COOTBETCTRHH ¢ HOpMaTHBHEIMU akTamit Poccuiickoii Desepanii. f

3 OKA3AHHE NOMOIILH B 3ANOAHEHHH YBEAOMICHIS O MPHOBITHI HHOCTPAHHOTO TPAKAAHHHA B MECTO NPEGHIBAHIS (ance — « YRENOMISHHEN) H I0CTABKH VRe/IOMIeHHA B
denepanbHyIo MUrpaunonnyio ciyx6y (anee — « YOMC») nocpeacTsoM OTNPaBkH YBEIOMIEHHS C HCTIONE30BAHNEM NPOrpaMMIOro obecmeueHus, YCTAHOBIEHHOIO B
[OCTHHILE LIS PEFHCTPALMH H Nepefiaun aaHnbix B YOMC, B3HMACTCS T1aTa B COOTBETCTBHH € TapHdamMu [0CTHHULE

2.7. TTpu 3acenentu TOCTh MOJDKEH NIPEABABHTE COTPYAHHKY OT/IENA IPHEMA H PAIMELLICHI, O/WH N3 IOKYMEHTOB, YA0CTOBEPAIOIHX IMHHOCTE B COOTBETCTBHH C IYHKTOM
No 18 TTpasu npenocTaBNeHHs TOCTHHUUHLIX YOyT, yrepicaentbix [Tocranonnennem [pasurenscrsa PO ot 18 roabpsa 2020 r. Ne 1853: j

a) BHYTpeHHHl macnopr rpaxcpanuna Poccuiickoii depepauiy, YIOCTOBEPMIOMIT JHUHOCTL IPRKAAHHHA Poccuiickoii Menepauun Ha Tepputopun Poceniickoii
Menepaui; ‘

6) nacnopt rpaxciannia CCCP, yocrosepsiomwuii mmnocts rpaxaasmia Poccntickolt denepatun, 10 saMenbl 6r0 B YCTAHOBNEHHAI CPOK HA T1ACHIOPT IpadkaaHiHa
Poccuiickoii Denepaiu; T

D) CBMJIETENECTRO O POIKAEHHE - JUIA JINLA, HE IOCTHILIEND 14-NIeTHEr0 BO3PACTa;

r) NACnopT, YA0CTOBEPSIOMIHit NHYHQCTL rpakaanuna Poccuiickoii Meepaiiy 3a npeenaMu Poccniickoii Menepapi;
/1) BpEMEHHOE YIOCTOBEPEHHE IMYHOCTH rpmiciannna Poccuiickoii deaepatim;

&) MACMOPT HHOCTPAHHOTO IP@ICAAHIHA THEO HHOTO IOKYMEHTA, YCTAHOBJIEHHOTO (hefiepanbHbIM 3AKOHOM LIH NPH3HAHHOTO B COOTBETCTRIH C MEICTYHAPOJIHBIM JOTOBOPOM
Pocciickoii Mepepauin b kauecTse AOKYMEHTA, YAOCTOBEPAIOLIEIO IMMHOCTE HHOCTPAHHOIO IPANCIAHIHA,

JK) JIOKYMEHT, BELAAHHDI HHOCTPAHHLIM TOCYAAPCTBOM M NPHIHAHHGI B COOTBETCTBHI G ME)CYHAPOAHBIM J0TOBOPOM Poccuiickoif Memepaiyiy B KAYECTBE AOKYMEHTA,
YAOCTOBEPAIOIIETO INIHOCTH JinUa €3 rpaNcaaHcTsa; |

3) pa3pellicHHE HA BPEMEHHOE MPOICHBAHKE JIHLA O€3 rPasKIaHCTBa; |

1) BHJI HA JKHTENBCTBO Hua 6e3 rpacIaHcTa; |

K) BpEMEHHOE YIOCTOBEPEHIE THYHOCTH Jina Ge3 rpancraictna B Poceniickoii denepanin; |

1) IOKYMEHT, YIOCTOBEPAIOHIHI IMIHOCTE BOEHHOCHYKalero Poceuiickoii Menepaiy, B nepuos MOGHIN3ALIH, B NEPHOM ACHCTBHA BOSHHOTO TMONONEHIT H B BOCHHOC
BPEMS; |

B ciyuae OTCYTCTBHA JIOKYMEHTOB, YAOCTOBEPAIONUIX JIHHOCTs rpaiaannia Poccuiickoii Meaepaltid, YKasaHHsIX B 0. a, 6, 1, Jl HACTOAILIENO MMyHKTA, 3ACE/IEHHE B
rocruauiy Focm ¢ 01.01.2026 1. MOKET OCYILECTBIATLCA NPH NPEABABIECHIH TOCTEM BOAHTENLCKONO YIOCTOBEPEHILL ‘
JlononnuTesHo MCMONHUTENEM MOTYT 3anpaliHBaTscsa HHEIC OOA3ATC/BHEIE TA NPEIOCTABICHI [0CTeM MOKYMEHTSI, HEOGXOMUMBIE JULT 3ACENICHHA B TOM uHCHE B
nepHOB HEBNATONPHATHOH CAHHTAPHO-OMIIEMHONOTHYECKOI 0BCTAHOBKH. ‘

B ciydae HenpeacTaBnenis JOKYMEHTOB, MEPEUHCIICHHBIX B HACTOALIEM MYHKTE, MenonuuTens Bipase 0TKa3aTh B PEAOCTABICHITI Venyr. ‘

2.8, 3acencHiie HECOBEpLIEHHONETHETO [0CTs, He JocTrriero 14 JIET, OCYIECTBIETCA HA OCHOBAHHH IOKYMEHTOB, Y0CTOBEPAIOIUHX IYHOCTE HAXO/UILILHXCA BMECTE C
HUMH 3AKOHHEIX TIPEACTABHTEJIEH, CONPOBOIKAAIONIETO JTHIIA, TIPH YCIOBHH NPEAOCTABACHIS TAKIM COMPOBMICIAIOULIM JIHLIOM COMMACHS JAKOHHBIX npencTasuTeneii (OaHoro
13 HUX), @ TAKKE CBHAETENBCTS O PONCICHIH 3THX HECOBEPIUCHHONETHIX MPAKAAH.

2.9, 3acencHue Hecopepiennonersero [oem, gocruriero 14 net, b OTCYTCTBHE PAAOM ¢ HUMM 3AKOHHBIX NIPEJCTABHTENETT OCYLIECTBINIETCSA HA OCHOBAHHI JOKYMCHTOB,
YIAOCTOREPAIOINX NHUHOCTE ITHX HECOBEPLIEHHONETHHX [PANCAH, TIPH YCIOBHI NPEAOCTABNEHHS COMNACHS 3aKOHHBIX npecrapiTeseii (oHOro H3 HIX). [

2.10. Tpu oopmnenin npoycupaHus [oCTs — HHOCTPAHHBIN TPAKAAHUH (muwo Ge3 rpaigIaHCTBA) MPENOCTABIBIET JOKYMEHT, YA0CTOBEPAIOWMIT IMMHOCTE, Bu3y (npH ee
HAJHYHH, B TOM MHCIE, PH HAIMHHH BHIBL, He BKICEHHOI B IOKYMEHT HHOCTPAHHOMO TPANCIAHNHA, YI0CTOBEPAIONIT IYHOCTE), MHTPALMOHHYIO KapTy (unst BpEMEHHO
npebipaoiero B Poccuiickoil @efepatiii HHOCTPAHHOIO MPANAAHHHA) H (HIIH) BHJL HA MCHTENBCTRO nubOo paspeleHie Ha BPEMEHHOE NPONCHBANKE (IS MOCTOAHHO MO0
BpeMEHHO npoicipaiowero B Poceuiickoii Menepauuii HHOCTPAHHOTO TpaicaniHa). B cnydae NpUOBITHS B HOBOE MECTO NpebhiBaHHs JOMOTHHUTENBHO HPCABJ[!BHSIETCH
OTPBIBHAS HACTH YBEAOMJIEHHA 0 NPUOBITHIL N0 TIpe:KHEMy MecTy npebrisanus b Poceniickoii Meaeparuii,

2.11. Tpi 3acenenny Menonuutests 1 TOCTS 3aNM0MHAIOT PErHCTPALIMOHHYIO KAPTY YCTAHOBIEHHOIO 06PA3Iia, MOAMICEIBACMYIO JIBYMS CTOPOHAMIL Hcnonuutenem 1 [ocTeM.
OfHH IK3EM ISP PETHCTPALOHHOM KaPTHI 110 3anpocy nepeaagres Loctio B GyMancHOM Bijie TGO HANPABIETEA HA MONTY [OCTA B BHjIE HEKTPOH ol konuu. [Togmuceipas
perucTpatmonnyIo kapty, [ocTs cornamaetcs ¢ Hactonmumu [pasinami, a TalKe CO BCEMH HHBIMHU CTICTBYIONHMIL B TocTHHHLE NPABHAAME H HOPMAMH, Pa3MELIEHHEIMI
Ha ouuuaNsHOM caiiTe TOCTHHHLE! H HHBIM HATIAAHBIM H I0CTYIHBIM CIOCOGOM.

2.12. Bpems sacenenus B Tocrurnuy: 15:00 uac., ecnu vet caoGoaubix HoMepos. Ecii ¢cBOO0HEIE HOMEPA ECT, Tocte MOJKET OBITH 3ACEJIEH PAHEE YKA3AHHOIO n‘pcn{cnﬂ.
Bpems Beie3aa (pacuerietii uac): 12:00 wac, ‘

2.13. Pasmeienne [OCTA NPOH3BOJMTES TONBKO NOCHE NONHOH OMNATEI CTOMMOCTH Yenyr.

2.14. B HCKINOUHTENBHBIX cayuanx HermoanuTens MoKeT npenonts FoCTIO pasMeltieHiie, OTIHIHOE OT TOro, KOTOpoe GhiI0 3apaHEe OTOBOPEHO H NOATBEPIKAEHO, 0GEHMH
CTOPOHAMH, ECITH TIPEIOIEHHEI BAPHAHT PA3MEIEHHs By/leT AHANOTHYEH BAPHAHTY PA3MCLUCHILA B COOTBETCTBHH C NPEABAPHTENBHO MOATBEPICICHHEIM OpOHHpPOBAHHEM.
2.15. TIpozneHue NPONHBAHNA TOCTE PACYETHONO HACA MPOHIBONMTCA MPH HAMINLL CBODOMMBIX HOMEPOB COOTBETCTBYIOIMIEN KATErOPHH MM MPELOCTHBIACTCH
BOIMOMHOCTh NIEPECENEHHS B APYToii HOMEP MO aKTYANLHOI CTOHMOCTI HA MOMEHT 3a11p0CA NPOJICHHA. |

2.16. VicnonuuTess NpeA0CTaBIsET GecruIaTHEIE 3aBTPAIC Ui JieTeil 10 6 et a Taioie CKHAKY B pasmepe 50% oT CToNMOCTH 3aBTPaKa AETAIM B BO3PACTE OT 6 no 12 ner.
2.17. BpOHHPOBAHHE HOMEPOB OCYLIECTBIACTCA HCKIIOYNTENBHO Uit KOHKpEeTHBIX [0CTel, kotopsie Gyayr B HUX NPOXHBATL. 3akasuuk obA3aH npH ﬁpoﬂni)osamm
npenocTabuTh nonxeie ganneie (GUO) peex locreii st kaaoro HOMEpAa B COOTBETCTBHM C I 2.2. uacrosuyax [pasun. Menonaurens Bnpase OTKasarh B 3aCENCHHH B
HOMEPA, 110 KOTOPELIM HE MPEI0CTABIEHB! JAHHBIE BCEX TIPOKHBAIOIIHX. |

2.18. TocTs HMEET NPaBo NPOXHBATE B [OCTHHILE TONBKO B paMicax 3a6POHHPOBAHHOTO H OMIAYCHHOTO NEpHO/A. Ecnu spems oree3fa [ocTsa He 0roBopeHo 3apaﬂf:|a, Tocte
06s3aH POUIBECTH MOJHEIT pacyeT 3a BCE NpeaocTapneHHbie [ocTunnueit Yenyri He mosatee 12.00 uac. B mocneauuit gens cpoero npedsipanui B Foctunuue. Focts
o6a3an ocrofoauTts HoMep X 12:00 uac. Ecnu Mcnonnnrent 3apaHee 3ape3epBupoBan HoMep Ha cieayiowero [ocTs, a npoxusarommii Tocts He ocBoGOAMI HOMEP HIH
otcyrerayer B [oCTHHULE K pacueTHOMY 4acy, FICIONHUTENb HMEET NPABO NPH YUaCTHII KOMHCCHI 13 3-X HeNoei cobpaTs Beu npoiHBaIoIero TocTs 1 MOMECTHTE HX
HA XpaHeHMe B CTIELWANBHO OTBEIEHHOE MECTO IUIA OBCCTICYEHHS BOIMOINHOCTIL OCBOGOMCICHHT HOMEPA, OCYMIECTBIEHILA ybopKH HOMEpa H TMOC/IEAYIOmEro
NpPEAOCTABNEHH HOMepa creaytolenmy [0CTIO Mo aKTyansHOMY OPOHHPOBAHHIO. *

3. IIpaBHJIA OMUIATHI YCJIYT FOCTHHHIB]

3.1. Mnara 3a npoxnpanne B [OCTHHIILE B3UMAETCS MOCYTOMHO B COOTBETCTBHH C CAMHBIM PACUCTHBIM HYacoM (12:00) TexyLux CYTOK MO MECTHOMY BPEMEHH r} Canicr-

Ierepbypra. |

3.2. B ciyuac HeoOXOAMMOCTI GPOHHPOBAHNA NPEABIAYIINX 10 [ATE! 3C3A CYTOK C LENBIO rapanTi saceneHis TocTa yTpoM B Jiaty 3ae3na B TocTHHHLy, niaTa 3a

MpOXKHBAHHE BIUMACTCA KAK 38 MOJHBIE CYTKH. [

3.3. Tpy HerapaHTHPOBAHHOM PAMEIIEHHH NPH HAJMMHH CBOGOAHBIX HOMEPOB B TOCTHHHNE JI0 PACHETHOTO Haca: |

¢ 00:00 uac. no 03:00 yacos ruiaTa 3a NPOIGIBAHHE B3MMAETCA B PAIMEPE MOJIHOIL CTOIMOCTH cyTok nponcisanus, ¢ 03:00 uac. no 15:00 yacos nnara 3a npoNcHBAHME

p3uMaeTes B pasmepe 50% OT CTOHMOCTH NPOKHBAHIS B CYTKH. |

3.4. B cnyuae 3ajepikki Bele3ia IocTs niara 3a nposcHBAHIE B3HMACTCS 34 MOJIHBIE CYTKH. |

3.5. Mpu npoxcusanu we Gonee cyTox (24 4acon) MIATA BIHMACTCA 32 NOJHBIE CYTKH HEIABHCHMO OT pacieTHOIO “aca. |
|



3.6. Llenb! Ha HOMEPA HE BKTIOYAIOT CTOHMOCTE PACXOZOB HA CALy, HATHTIKI 1T pyroe ofcayiapanue, JioBhie JOMONHITENLHEIE YCIYTH (apeH/Ia NapKOBOUHLIX MECT, YCIIyTH
XUMYHCTKI/CTHPKH Ge/bst i 1HBIE Yenyrs) [0cTs 06s13aH OMIATHTE 10 BRICTARICHIOMY CUETY K HOMEPY KoMHaThl [0CTs.

3.7. TocTs 06a3aH (€C/H HHOE HE OTOBOPEHO 3apAHEE) OTUIATHTSL PAIMELIEHHE MO LEHAM, JEHCTBHTENLHEIM HA MOMEHT 3aCE/IEHHI B NIOMHOM pasMepe.

3.8. TocTs 0Bs3ail (€CIH HHOE HE OTOBOPEHO 3aPAHEE) OIUIATITH JAONOMHHTE/LHBIE YCIYTH N0 LEHAM, ACHCTRITENBHbIM, HA MOMEHT BLICTAB/CHIS cueTa, [Tpi cosepiueniu
TenepOHHBIX 3BOHKOB 3a mpejensl [OCTHHHLEI BHOCHTCA JICNO3MT B MUHHMAnbnOM pasmepe 500 pyGnefi, npu HEHCIONL30BAHIH JIETIO3NTA OCTATOK BO3BP ILAETCH.
3.9. Cyera 3a Yenyri BECTABAAIOTCA B py6nax Pd. Cuera moryt GuiTs OMUIAUEHB! HANMYHBIMH PYOIsiMi B Kaccy [OCTHHHI, nubo peiictyioueii 6aHkoncKoli kapToit.
Bamosckas kapra OylAeT NpeasTOpH30BAHA HA CYMMY, NOKpLIBAIOULYIO PACKOABI. UeKH B Ka4eCTBE OILIATE HE MPHHHMAIOTCA. Onnara Yenyr TocTHHULEI MONET GbITh
OCYIECTB/IEHA ¢ HCIONLIOBAHNEM BAYUEPOB, CEPTH(UKATOB MIH HHBIX AOKYMEHTOB, NMPEAOCTABMAIONINX TIPABO HA KOMIUIHMEHTApHOS (GecnnaTHoe) HIAN YACTHYHO
OMJIAYHBACMOE MPONCHBAHME, BHIMYIEHHoX [ocTunnuedl. YonoBus HCNOALIOBAHHA TAKHX Bay4uepos (CpoK AGICTBHS, KATCropHsi HOMEpa, HeoOX0AHMOCTE
NPEABAPHTENBHOTO GPOHUPOBAHIS, BIUTIOYEHHEIC YCYTH) ONPEIENAOTCA COACPHAHHEM CAMOTO Bay4epa i AOBONTCS JI0 CBefenia TOCT JI0 MOMEHTA €r0 NPUMCHCHILT.
3.10, TocTs, ABNAIOUHICH YYACTHHKOM MPOrPaMMbl IOAIBHOCTH, HMEET NIPABO Ha MOJYueHHe CKH0K Ha Yeuyri [0CTHHALE], B COOTBETCTBHH C YCIOBHAMH NPOrpamMMBl
NOANBHOCTH; |

3.11. McrionnuTens npepoctasnser GeCniarHoe NPOXHBAHKNE AeTel JI0 6 neT B HOMEPE ¢ POIXHTENAMH HIM HHBIMH YIOJNHOMOYCHHBIMH JIHIAMH. |
3.12. Ucnonuurens npegocrasnsier FocTio cuet u huckansHpii wex KKM. |

4. Mpasuna GelonacHocTH

4.1. Ucrnonuutens pexomenayer [OCTIO XpaHHTE Bee LEHHbIE Bely B cefide MocTHHALEL

4.2. Mcrionuurens pexometiayer [OCTIO IepkaTs BEPs HOMEPA 3aKPLITOI HA 3aMOK, B CIy4ae OTCYTCTBHA B HOMEPE. |

4.3, VicnofHuTens OTBEYAET 33 COXPAHHOCTH Bewieii TOCTI 32 MCIUNOMEHHEM JCHET, HHBIX BAMOTHBIX LEHHOCTEH, UEHHBIX Oymar W APYriX AParouCHHEIX| Belei.
MICONHHUTE OTBEHACT 38 YTPATY JICHEN, HHBIX BAJIOTHBIX LIEHHOCTE , LIEHHBIX BYMar It ApyriX AParoleHHEIX Bemeit [0cT npi yenoBHH, YTO OHIt G C/IaHBI HA XpaHeHue
B cefiopylo aueilky Ha pecenut, 1160 MoMeleHs! B ceif) B Homepe [OCTHHHULEL

4.4, Tlpy oBHapyKenui 3a05IToIx Beweii, MCNONMHHTENb NPHHIMAET MEPBI MO HX COXPAHEHHIO U BO3BPATY, Npit 0OPAIEHII BIALE/bLA, Cpoxk xpauenns 3a05ITBIX Bewelt
COCTABNSIET 3 MECALIA HAYMHAA C AATHI BBICEJICHI, B JajbHelien 3a05ITas Betlb YTHIH3HPYeTCs. 1

4.5. TOCTH HMEIOT DOIMOMCHOCTh OCTABJUITH JMUHBLH ABTOMOGHG B TOA3EMHON MapkoBike Ha TEPPHTOPHH TOCTHHHUBI NOCHE NPEIOCTABACHHA COOTBETCTBYHOLIX
JOKYMEHTOB B coOTRETCTRIH ¢ [TpaniiaMH NPeSoCTABACHHS APKOBKH I OMIATE! 104aCOBOI/MOCYTOMHOI CTOMMOCTIH NApIOBKH. BpeMs BEC3/A W BRIE3NA COOTBETCTRYET
BPEMEHH NONIEIOBAHIS HOMEPOM H OFPAHHUYHBACTCA BPEMEHHBIMIE paMKamit; wbe3s —nocne 15:00, seie3n—no 12:00.
4.6, B uensx 6e30MaCHOCTH TIPH BO3HHKHOBEHHE UPEIBEMAIHEIX CHTYAL [OCTIO HEOOXOANMO O3HAKOMHTECA C FUTAHOM 3BAKYALLII (PASMELIEHHAIM B KOPHOPAX I Ka)KI0M
FOCTHHHYHOM HOMEDE). \

5. Toctn nmeror Ilpaso:

5.1, Cro60oAHO NepeMeLaThes 110 TOCTEBBIM 30HAM [OCTHHHLEL.

5.2. TMpunumars nocetuteneii (ne apnaromuxca Focrmu TocTnanuer) B 066K, B Gape u pectopase. Bee nmocemiehna B Homepe paspewensl ¢ 09:00 no 22:00. pu
npoBENEHHH MoceTHTENs B Homep nocne 22:00 TpebyeTca npe/ocTaBlieH e nacrnopTa NOCETHTENA HA PECENIUH JUTH PErHCTPALHH. B cayuae 3anepickd B Homepe [ocs
TOCETHTE/A CBHINE BPEMEHH, ONMpelencHHoro nactosumu [pasunamu, Henonuutens octapiser 3a co60ll npaso NPEANONKHTH TPHTAALIEHHOMY JIHILY NOKHHYTh
TocTHHULY, G0 ONIATHTE NPONHBAHHE B COOTBETCTBHH ¢ AEHCTBYIOLUM NIPEiicKypaHTOM [OCTHHUIIEL |

5.3. Becrinarso nonp3onareea yenyramu WI-FI na reppuropin [ocTHHHLE |

5.4, OBpAMATLECA C NPE/UTOIKEHHEM MO yryHweHio paboTst NocTinuue. Wanobst w/ny npeioxenis locreil, nopyiencar 00s3aTe/IbHOMY PACCMOTPEHHIO PYKOBDJCTBOM
HCronHuTEsNs! 1/WJIH COOTBETCTBYIOWHX CITYKO. |

5.5. [Mpuso3uts B TOCTHHHLY NOMAMIHAX JKHBOTHBIX, 3 HMEHHO - KOLIEK HIH cobak Becom 10 50 kr: TIpoxncbauie ¢ APYTHMH BHAAME JOMAIIHHX HKHBOTHEIX TpebyeT
[PENBAPHTENLHONO COMACOBANMS C PYKOBOACTBOM IOCTHHHLEL |

ToCTh, PA3MEMIAIONINICH C AOMALIHHMH JCHBOTHEIMH, 003H;

- HE OCTABJIATH HOMALIHEE MHUBOTHOE 683 MPHCMOTPa Ha TeppHTOPHH [OCTHHHILEI, B TOM YHCIIE B HOMEPE.

- pHecTH Aenosut B pasmepe 5000 (naTu Thicau) py6. B KAYECTBE rApaHTHH KOMIEHCAUMH MaTepHanbHEIX 3arpar Menonnumenn Ha cyudali TIPUMIHEHIA JOMALIHIM
KHUBOTHBIM yuiepGa uMymmecTsy HenosnHuTens, a Taike Uil NPOBEICHHS JIOMOHUTENBHOI YOOPKH HOMEpa. ‘

- OIIATHTH JOMOTHHTENBHYIO YGopiy HoMepa. JlononnuTensHas yGopka ommaqnsactcs no Tapugam, aefictayiouuim ha MOMENT npefuinannd locm B TocTHHULE, 1
YACPIKIBACTCA M3 CYMMEI A€M03uTa. YO0pKa HOMepa NPOHIBOHTCA TOMBKO B NPHCYTCTBHH X03MHHA IOMALIHETO IKHBOTHOIO, NTHG0 MPH OTCYTCTBHH NHTOMIA B HOMEPE.
Jlenosur Boaspataercs [OCTIO MPH BBIE3/E 38 BLIMETOM CTOMMOCTH IOMONHHTEALHON YOOPKH HOMEPA 1 CyMMBI, HEOOXOMIMOI JUTS BOIMEIIEHHS PHHHHEHHOMO yiiepba
(et yuiep6 BbI1 IPHUHHEH) B COOTBETCTBIM ¢ ACHCTBYIOMMMH TapidamMu H AKTOM, COCTABIEHHBIM aaMHHHCTPaLyeli [OCTHHHIEL

6. OGsisanmoctu Locreii: ‘

6.1, ITpy BEIXOMIE H3 HOMEPA BEIKIIOYHTH B HOMEPE 11 BAHHOI KOMHATE BojTy, CBET. OTknI04NTs (laHKOI, TENEBH30D U APYTHE AAEKTPONPHOOPHL, 3AKPHITH OKHA I JIBEPL.
6.2. Cobmonare THIIMHY B HouHoe Bpems ¢ 22:00 uac. mo 08:00 wac. B Oyauue juu u ¢ 22:00 uac. 1o 12:00 yac. B BHIXOAHBIE H MpasfAHHYHBIE IHH, cobmomars
0611 CTBEHHBL TOPAIOK B HOMEPE H APYriX MoMetueHHax NocTunuwpl, He Oecnokouts Apyrix I'octeii FocTHHMLEL |

6.3. BoamecTiTs yinep, B cliyuae YTPATE iIH HOBPECAEHH HMYECTRa [OCTHHIIE, IPOHIOMIEAIHX M0 HX BUHE HIIIl 110 BUHE HX NOCETHTENCH. |
6.4. Vckiounts pacnpocTpanenne HHEKLMOHHbIX 3aGoesannii npn npoxupamun & Toctunuue. [Tpu ROIHNKHOBEHHI HH(EKIHOHHOTO 3a00/EBAHIN, A TAIOKE NPH
MOABNEHIHH HEJOMOTAHNSA, CHMIITOMOB, HANOMHHAIOWIHMX HHPEKIMOHHOE 3a00/eBaHIe, HEOOXOAHMO OCTABATHCA B HOMEPE H HE3AMEIHTENLHO CBA3ATHCA C
aMunncTpatueit TocTHHNOE! Jing MidOPMHPOBAHIA O COCTONHUM 3IOPOBBA, & TAIOKE OBPATHTECA B MEAHLHHCKOE Y4peiCieHHe Uil 0GCTeA0BAHK, JangHetimeii
FOCMHTANH3ALMNH, HI0JALMH, JIEUEHHsL.

6.5. Jlonyciars B 3aHMMaeMEBIi HoMep npeacTapuTeNneii Fenoauuress A 0CMOTPA TEXHHUECKOTO 1 CAHHTAPHOIO COCTOSHHA HOMEPa, 000py/I0BAHHA, HAXOAALIETNOCA B HEM
[UIS BBINOJMHEHNs HeoOXOMHMBIX PEMOHTHEIX pafot; B cnyvae cpabaThIBaHHA JATYHKA NONCAPHON CHIHANHIALMMH, 3ATOTUICHH; B CITYHae HapyLICHIA 0B1LIECTBEHHOTO
NOPA/IKA: HAXOKACHHS B AJIKOTOIEHOM, HAPKOTHYECKOM, TOKCHYECKOM COCTOMHII, |

6.6. TocTs 063aH CAMOCTOATENEHO O3HAKOMHTHCA C MH(popMaiweli 0 HauGonee pacNpOCTPAHCHHBIX AJUIEPrEHAX, BXOMAIUMX B COCTAB ONOJ, W HAMTKOB, B
MeHio/npeiickypanTe pecTopaHa H, yUNTHIBAA HMEIOMINECH Y HEro ajyIepriuecKHe PeaKiiy Ha MIIIEBRIE MPOAYKTEI, MEPE] 3aKa3oM KDICHOro Gmopa/HanmUTKA HYHO
YTOUHATH Y O(MLUMANTA AKTYANBHEI 1 MONHEIT cocTas BeIGPAHHOTO OO/, & TAIOKE BO3MOKHOCTE €10 TPHIOTOBACHHS C YUCTOM HAJH4NS Y Tocts, HMEIOLNXC] Y HETO
aJIIepruYeckux peakipii Ha MHILEBBIE IPOAYKTEL

6.7. Cobnioaats npasiiIa NpoTHBONoKapHoii 6e3onacHoCTH;
6.8. Ilpi oGHapy:eHHH [PH3HAKOB ABAPHITHONO COCTOMHI CAHTEXHUYECKOTO, DEKTPOTEXHHUYECKOrO U MPOHEro 0GOPYAOBAHHA HEME/UIEHHO coobmute jobomy
cotpyaHnky [OCTHHHLEL

6.9. He co3panats yo/OBIS 1 He JIONYCKATH aBapHil SNeKTpoceTeil, BOJO-, TEMOCHAMKAIOUUK CeTeil H HHBIX TEXHHUECKHX, HIDKEHEPHBIX CHCTEM H 000pyioBaHHS
[OCTHHHLIEL |

7. TocTsm 3anpeinaercs: [

7.1. MeHATs MeCTOpacroNoNneHue MeBen b HOMEPE, JC/ATh HIMEHCHIIS B JUIHIN YISKTPONPOBOKH, NPOHIBOANTL MOBKIE APYIHE H3MEHEHHS N YCTAHOBKH B HOMEpe
6e3 coracoranis ¢ pyxosoacTsoM Hemomanrens, i

7,2, Micrions3osars AMUHBIE SMEKTPONPHGOPEL, KPOME SMEKTponpHOopos A IudHOf rirneHs [oc (Hanpumep: Gputsa, der /A CYHIKH BONOC) @ TAKIKE 3aPAIHBIX
yeTpoiieTs Ui MOGIJIBHEIX - TENE(OHOB, HOyTOYKOB. |

7.3. Tlepenapath NOCETHTENAM/TIOCTOPOHHHM JTHLAM KJTIO4 OT HoMepa [oCTHHHLEI.

7.4. BHOCHTB H HCIIOJIB30BATA HA TEPPHTOPHH [ 0CTHHULB! ra30Bbie GAIIOHEI, JJIEKTPOHATPEBATENBHEIE NPHOOPHI, BOCIUIAMEHAIOLIHECS JKHAKOCTH, OTHECTPENBHOE 1 HHbIE
BHJIBI OPYIKUS, TIPOHIE OMACHBIE MPEJIMETHI,

7.5. Crupare b HoMmepe ofeily. [1pu HeoBxonHMOCTH ¢THPKH [DCTh MOMET BOCIONBIOBATECS YCIYraMil MPaduedHoli, CTOMMOCTE YCIYr Mpaueunoil onpeieyacTces o
COOTBETCTBHH C TPEiiCKyPaHTOM, PA3MELLICHHEIM Y CTOMKI pHEMa 1 pasmewterns, 100 Ha caiite [oCTHHHIEL

7.6, YriotpeOnats B pectopane H Gape TocTHHULEL eay, KoTopas Gbita nproGperena 3a npeienami [oCTHHILBL YIOTPeGsITs B PECTOPaHe H Bape [ocTHHHIEI HANNTKH,
KxoTopEIe GBuTH npHoGpeTers! 3a npeaenamu locTiuiue: 6e3 onarst npobroporo ctopa 500 py6. 3a 1 Tapy ankorojibHOIO HANMTKA U 150 py6. 3a | Tapy Be3ankoroasHOTO
HanNTKa HE3aBHCHMO OT PasMepa Taphl, ‘

7.7. Kyputs Ha Teppuropui [OCTHHHLEBI, B TOM UHCHC DMCKTPOHHEIE curapetsl. B cmysac ycramobnenms nepconanom ocrunmuer (Gakros kypenus, B TOM uHCAe

|
3NeKTPOHHBIX cirapetr; TOCTEM B HOMEpE(HOMEpAX) M/l HHBIX noMeuernsx [oCTHHAE, [0CTs 0643aH OTIATHTE JOMONHUTENLHYIO YO0PKY HOMCPA(HOMEPOR) Wit



|
HHBix oMermerii TocTainuet no Tapudam Ha yGopky HoMepa(HOMEPOB) H/HIH HHBIX NTOMELIEHHTT [OCTHHILE, NEIiCTRYIOUINM HA MOMEHT npe6rinanis Focta B [ogTHHHIE
COMIACHO NpEiicikypanTy Ha MATEPHATBHBIN yiep, pasMEIIEHHOM B «yrofike MOTPEOHTEND HH Ha caiite [FocTHHHLBL i
7.8. Ipowcusars B [OCTHHILE MATONETHIM NHLEAM (10 14ner) Ge3 conpoBOKACHHA POAHTENEH WM APYTHX YIOTHOMOUEHHBIX JIHIL
7.9. TIPHHOCHTE 1 YNIOTPEBNATE ANKOTONBHEIS HATMTICH JIHLAM, HE IOCTUFIIHM 18-TH JIETHErD BO3PACTA.
7.10. HaxoanTscs B 0611ecTBeHHEIX 30HaX ToCTHRIIE 6e3 0eNcbl, B HIDKHEM Oelbe, B KYNANLHBIX KOCTIOMAX, B TPA3HOI OfEHIE.

8. lononnuTenbHble MPABIIA
8.1, Mcnionuurens okassipaet [ocTio 6e3 A0MOMHHTENBHOM ONATE CACAYIONHE BUIBI YCIIYT:
a) BBIIOB CKOPOIt MOMOLLLH, APYTHX CHCUHANBHBIX CIIYIG; |
6) nos30BaHHE MEIHIMHCKOH anTeukoli 6e3 NPEeLOCTABNEHH JIEKAPCTBEHHLIX CPENCTB, ‘
B) oOy/AKa K ONPEENIEHHOMY BPEMEHH,
r) MPEIOCTABNEHHE KHITATKA, HIONOK, HHTOK, O/tHOTO KOMIUIEKTA [UIACTHKOBOH MOCY/IE! I MAACTHKOBBIX CTONOBBIX npubopos; |
8.2. B cnyuae 3aGonesanna TocTs wnn monydenns WM TpabMel Menonmurens no npocsfe [oemt NpefocTapiaeT MOMIEPIKY B MIAHE OKasaHusi yCiyri 1o| BBI3OBY
MEAHIIHCKOH MOMOLLH. :
8.3. Jlna obecneuenms GesonacHocth getelt [OCTAM peKoMenayeTcs He OCTABIATE JeTe 10 14 net p noMepe 1 Ha Tepphropuu FocTiHULUE! 63 NPHCMOTPA B3POCIBIX.
8.4. OGenyxuparue B pectopate i 6ape [OCTHHHLB OCYILIECTRIACTCA HCKIMOMHTENBHO B PAMKAX YTREPACACHHOTO [OCTHHULIEH MEHIO. [NpenocTasicHue OMOL M HAMHTKOR
o 3arpocy Tocts (13 npoayitos [OCTHHHLBL, HO HE BXOIIIMX B YTBEPHCIEHHOE MEHIO), OCTACTCS HA YCMOTPEHHE Hcenonuurens. |
8.5. MlcrionHuTe:s 0cTaBeT 3a coBoii npano paspetienHs BEIHOCA B HOMEPA TIOCYII H CTOMOBEIX NPHOCPOR (He BXOMALIHX B KOIHUECTRO, OTOBOPEHHOE B n.8.1. HacToALHX
TIpasui) ¢ TEPPUTOPHH pecTopaHa 1K 6apa [oCTHHHIEL. |
8.6. MICro/IHUTEIb HE HECET OTBETCTBEHHOCTH 3a 310ponke [0cTeil B ciyyae ynoTpebients HMH HEKa4eCTBEHHON MUIIEBOIT NPOAYKLMH 1 HATHTKOB, npHoOpPETEHHBIX BHE
[OCTHHHLEL, JIG0 B CIyuae YNoTpeGeHns minenoii NpoAYKIMH H HATMTKOB, BHIHECEHHBIX 13 pecTopata (6apa) [OCTHHHUE ¢ HAPYIICHHEM CPOKOB H NPABHII XPAHCHI
8.7. TOCTHHHIA HE HECET OTBETCTREHHOCTH 33 BPEM, MPHYHHEHHEI 310ponkio Toers b cnyuae, eciu [octs B Hapymenne m.6.6. Hactomuwx Tpasin, npcmruopnpoaan
NPELOCTABNCHHBIE B MEHIO/MPEiiCKkypPAHTE CBEACHIA O HAIMMMIL BOIMONCHEIX AJNIEPreHoB B G/ioJax/HANUTKOB H/MIIH HE BOCHONB30BANICH BOIMOKHOCTBIO YTOYHHTH
Hi()OPMALIIO O HANMYNH AJUIEPTEHOB B BHIGPAHHOM MM GIIOME/HAMHTKE Y COTPYAHNKOB pecTopana/bapa.
8.8, [ocTh NPUHUMAET K CBEAEHHIO H HE BO3PANKAET NPOTHB HCMONB30BAHMA B MOMeNeHAX [OCTHHHLIE, 38 HCKIIKOYEHHEM HOMEPOB H TY4JICTOB, CHCTEM BHICO H aylHo
HABMIOAEHH. |
8.9, Ha teppuropun loctunuupl npenoctapnaiorcs Koncsepuc-yenyri (1o 3ampocy).
8.10. Tocts 0683aH M3YUNTE H COBMIOAATH MONMKEHH HacToAuX TIpasun, a TakKe HHBIX OPaBHIL, PA3sMECHHBIX HA opuunansHoM caiite TocTHHALEL
8.11, Tocruniua snpase oTkasaTs [ocTio B npowuBanii B TOCTHHILE H B NPEAOCTABIEHHH eMy Yenyr (B OHOCTOPOHHEM MOPSAKE PACTOPTHYTH JOTOBOP HA OKA3AHHE
Yenyr), a Takke BecenHTs [0CTA 10 0KOHYAHHS 3a6DOHHPOBAHHOID MEPHO/A B CHGAYIOLIHX CITy1anX: |
- napymenue Hactosux [pasu; |
- HAPYIICHHE NPaBHI noxapHoii GezonacHoCTH,; |

|

- Haxoxkpenie ToCTs B ankoroNbHOM H (M) HAPKOTHYECKOM ONBAHEHHH,
- HECBOEBPEMCHHOII OTUIATHI 33 NPOKHBAHHE 1 NPEIOCTABNCHHBIE YCIyrit; |
- NpOABNCHHE €O cTOpoHBI [0CTa B oTHOWEHHH nepcoHana TOCTHHMME! 1 APYTHX JIHL arpeccui (B TOM 4ucne ockopGnewuii rocreif W COTPYAHHKOB TCocTHHUIE!,
HCMONB30BAHIS HELEH3YPHOIT NeKCHKN) 1 (MIH) cOBepILENHe AeiiCTBHIT, YrpoKaomix Ge30macHoCTH HMYIECTBY [OCTHHILBL H 3/(0POBBIO H (HITH) HMYLIECTBY IPYriX
L,
8.12. B cnyuae seiABnenna Hcnonuurenem wapymeHuii, ycranonnennsix s 1. 8.11., Henonnurens (KOMHCCHOHHO C NPHCYTCTBHEM He MeHee 3 (TpEx) caujereneif)
COBMECTHO ¢ [OCTEM COCTABIBIIOT COOTBETCTRYIONMIT aKT 0 Hapywenusax. B cnyuae oTkasa [0CTH OT MOANMCAHNA BRINEYKA3AHHOIO aKkTa 06 ITOM JenacTes OTMETKA B
CcrelMabHOIl rpade B aKre 0 HApyUIeHHAX. AKT O HAPYIUEHHIX SBJIETCS OJHOBPEMEHHO JIOKYMEHTOM-YBCAOMIICHHEM 06 OQHOCTOPOHHEM PACTOPIKEHHH AOroBopa o
oxaszaHuK Yemyr, \
8.13. TocTHHHLIA BNIpaBe BecTH 3armch TefedoHHBIX pasroropos [ocTa ¢ COTPYAHHKAMI [OCTHHHIL C LENBIO MNOBBILICHHA KaHECTBA oBCaycHBaHHI H pazﬁcmcﬂlia
[peTeH3uil.
8,14, TocTHHILA OCTABAMET 32 cOBOIi NPaBo J0CTyNa B HOMEp Ge3 NPeABAPHTENLHOTO cornacoani ¢ [oCTEM B CITyae BOSHUKHOBEHIS aBapHilHON CHTYAIH, a Taluke B
cyuae Hapywenns loctem nactoaumx [lpasn, 06mecTBEHHON MOpAKa,
[To BCeM HOMOTHHTENBHEIM BOTIPOCAM TOCTH MOTyT 00paTHTHCA HA CTOIKY NpHeMa 1 pasMELICHHA.

Mckpenne najgeemes, 410 y Bac coXxpamsirest To/bIco TeMJIbIe BOCHOMUHANMS 0 TocTHHIE, I MBI €11¢ He PA3 BCTPETHMC ¢ Bamn!



Hotel «Iris St. Petersburg Centre» G

REGULATINOS ON HOTEL ACCOMMODATION AND USE OF HOTEL SERVICES.”
x 90 ahg%y Welcome to the hotel «Iris St. Petersburg Centren! i
We sincerely-hop: & friendly atmosphere, comfortable rooms, and the hospitality of our staff will help You enjoy your stay and to do your business successfully. Let us
provide You with the information on the Hotel, Regulations on accommodation and use of hotel services:
“Hotel” — the “Iris St. Petersburg Centre” hotel located at the address: St. Petersburg, Ligovsky Prospect, h.54, lit. A, , owned by the Executor and intended for providing
temporary accommodation services to individuals (Consumers), as well as for offering additional services. \
“Consumer” — an individual intending to order or purchase, or ordering, purchasing and/or using hotel services exclusively for personal and other needs not related to
entrepreneurial aclivity.
“Executor” — KESCO-Baltiya LLC rendering hotel services for Consumers.
“Customer” — an individual or legal entity intending to order or purchase, or ordering or purchasing hotel services under the Hotel Service Agreement (hereinafter — the
“Agreement”) for the benefit of the Consumer, I
“Hotel services” —a set of services for providing individuals with temporary accommodation in the Hotel, including related services, the list of which is determined by the
Service Provider.
“Additional services” — in the context of the regulations on Hotel there are services, which are not included in hotel services, such as but not limited to transportation,
sightseeing, sports, etc., which may be provided to the Consumer upon request by the Executor for an additional fee according to the price list approved by ﬂllf: Service
Provider.
“Booking” — reserving a room (or a bed in a room) for the Consumer in the Hotel under the conditions defined in the Customer’s or Consumer’s request and coniﬁrmed by
the Service Provider. :
“Guaranteed booking/reservation” — a type of reservation upon which the Executor waiting for a Consumer until checkout time following after a scheduled check-in day.
The reservation is considered as guaranteed in case if: i

° payment for the services has been received by the Executor no later than 18:00 pm (local time) one (1) day before the Consumer’s arrival; ‘

e  The Customer’s bankcard has been pre-authorized for an amount covering the cost of services.
If payment is not received by the Executor by 18:00 one (1) day before the Consumer’s arrival and/or the Customer’s bankcard is not pre-authorized, the guaranteed booking
becomes non-guaranteed and may be cancelled from 18:00 on the day prior to arrival, unless otherwise agreed at the time of booking. After cancellation, the room becomes
available for open sale. ‘
“Non-guaranteed booking/reservation” — reservation upon which payment for the Executor’s services is to be made in the moment of check-in of a Consumer. At that the
Executor is obliged to keep the room for a Consumer until 18.00 pm one day prior to check-in date, unless otherwise is agreed upon reservation. There after the room goes
on open sale. |
“Official hotel website” — hitps:/irishotelspb.ru.
I. General rules !
1.1. These Rules of Accommodation and Use of Hotel Services are developed in accordance with the Decree of the Government of the Russian Federation No. 1853 of
November 18, 2020 “On approval of the rules for the provision of hotel services in the Russian Federation”, the Law of the Russian Federation No. 2300-1 of February 7,
1992 “On Consumer Rights Protection”, and other regulatory acts. They govern the legal relations between the Service Provider, the Customer, and Consumers regarding the
provision of hotel and related services.
1.2. The Hotel is conforms as *** (three stars) in accordance with the certificate of hotel category assigning issued by the accredited organization. The hotel is included inthe
Register of Classified Accommodation Facilities (registration number C782024007799). Link to the register entry: https:/tourism. fsa.gov.ru/ru/resorts/hotels/597bc071-c607-

1.3, The Hotel operates 24/7, year-round.

1.4. The Hotel Restaurant serves breakfast in buffet style: weekdays — from 07:00 am to 10:00 am; weekends and public holidays — from 07:00 am to 11 :00 am.
1.5. The Hotel Restaurant serves Consumers with the main menu seven (7) days a week from 11:00 am to 22:00 am (last order at 21:30pm) and with the business lunch menu
five (5) days a week (Monday—Friday) from 12:00 to 16:00 pm.
1.6. In the Hotel Bar, upon prior request, Consumers may order an early breakfast (individual serving or lunch box) from 04:00 am to 07:00 am, or a late breakfast from 10:00
to 12:00. The current price of breakfast is indicated at the time of booking on the official hotel websites.
1.7. The Hotel Bar operates 24/7. From 08:00 am to 23:00 am service is provided according to the main bar menu. From 23:00 am to 08:00 am, service is limited to the night
menu and a reduced selection of drinks and dishes. I

1.8. During periods of high occupancy or when the restaurant hall is rented for events, the Executor has the right to change the restaurant and bar operating hours, posting the
relevant information in an accessible place for Consumers. |

1.9. The Executor ensures that the quality of services provided meets the requirements of applicable laws and regulations of the Russian Federation. |

11, Booking and Check-in Procedures
2.1. Reservation of hotel services is carried out directly at arrival in Hotel, by phone at +7 (812) 622-01-00 or +7 (812) 622-03-45, on an e-mail at hotel@lsrgroup.ru on the
website irishotelspb.ru, as well as through various hotel booking aggregators.

2.2. A booking request must include the following information: ‘

full names of the Consumers planning to stay in the room; ‘

the ages of children on the date of arrival (if applicable); ‘

dates and time of arrival and departure; |

room type requested; i

rate; |

contact phone number; |

e-mail address; I

bankcard details to guarantee the booking. !
2.3. Within 24 (twenty-four) hours from receiving the booking request, the Executor shall either confirm the booking or refuse it. In case of confirmation, the Execytors semd
the Consumer a booking confirmation and an invoice for payment. If the booking cannot be made, the Executor notifies the Consumer through one of the channels indicated
in paragraph 2.1 of these Rules. |

2.4. For guaranteed bookings, the reserved room is held for the Consumer until 12:00 (local time) on the day following the planned arrival date (late arrival). If a guaranteed
booking is not modified or canceled in time (cancellation, late arrival, or no-show), the Consumer or Customer will be charged for one night’s stay, but not more than one
day. A late cancellation is considered a cancellation received after 18:00 on the day prior to the planned arrival.
The Executor has the right to set special rates requiring 100% prepayment for accommodation with no refund (fully or partially non-refundable) in case of voluntary
cancellation, change of stay dates, no-show, or early departure (hereinafter — “Non-Refundable Rates™). The terms of such rates (including the full amount of prepayment
withheld) are communicated to the Consumer/Customer at the time of booking before confirmation and payment. Payment of the booking under a Non-Refundable Rate
constitutes full and unconditional acceptance of these terms by the Consumer/Customer. [
2.5. For non-guaranteed bookings, the Executor shall hold the room for the Consumer until 18:00 on the day prior of arrival, unless otherwise agreed at the time of booking.
After this time, the room becomes available for open sale.
2.6. The Executor undertakes to register the Consumer at the place of stay upon arrival in the Hotel in cases stipulated by law. Registration is carried out in accordance with
the regulatory acts of the Russian Federation.




|
|
For assistance in filling out the Notification of Arrival of a Foreign Citizen at the Place of Stay (hereinafter — “Notification™) and delivering it to the Federal Migratic‘m Service
(hereinafter — “FMS”) via software installed in the Hotel for registration and transfer of data to the FMS, a fee is charged in accordance with the Hotel’s tariffs. |
2.7. Upon check-in, the Consumer is obliged to present the identity documents listed in paragraph 18 of the Rules for the Provision of Hotel Services (approved by Decree of
the Government of the Russian Federation No. 1853 of November 18, 2020): |
a) an internal passport of a citizen of the Russian Federation, certifying the identity of a citizen of the Russian Federation on the territory of the Russian chcrz;ltion;
b) a passport of a citizen of the USSR, certifying the identity of a citizen of the Russian Federation, until it is replaced by a passport of a citizen of the Russian Federation
within the prescribed period.; l
¢) birth certificate - for a person under the age of 14;
d) a passport certifying the identity of a citizen of the Russian Federation outside the Russian Federation;
¢) temporary identity card of a citizen of the Russian Federation; i
f) the passport of a foreign citizen or other document established by federal law or recognized in accordance with an international treaty of the Russian Federation as an
identity document of a foreign citizen; 7
g) a document issued by a foreign state and recognized in accordance with an international treaty of the Russian Federation as an identity document of a stateless person;
h) a temporary residence permit for a stateless person,
i) residence permit of a stateless person;
j) temporary identity card of a stateless person in the Russian Federation;
k) a document certifying the identity of a serviceman of the Russian Federation during the period of mobilization, during the period of martial law and during wartime;
m) the consent of the legal representative for the minor's stay in the Hotel. |
The Executor may additionally request other mandatory documents required for check-in, including during periods of adverse sanitary or epidemiological conditions.
If the documents listed in this paragraph are not provided, the Executor has the right to refuse accommodation. |
When checking in, a foreign citizen (or stateless person) must provide an identity document, visa (if applicable, including visas not pasted into the identity document),
migration card (for temporarily staying foreigners in the Russian Federation), and/or residence permit or temporary residence permit (for permanent or temporary residents
in the Russian Federation). Upon arrival at a new place of stay, the detachable part of the previous registration notification must also be presented. ‘
2.8. Check-in of a minor Guest under the age of 14 is carried out on the basis of identity documents of their legal representatives and accompanying person, provided that
such accompanying person provides the consent of the legal representatives (one of them), as well as birth certificates of these minors. }
2.9. Check-in of a minor Guest who has reached the age of 14, in the absence of legal representatives next to them, is carried out on the basis of identity documents of these
minor citizens, subject to the consent of the legal representatives (one of them). . [
2.10. When registering a stay, a Guest who is a foreign citizen (a stateless person) provides an identity document, a visa (if any, including if there is a visa that is jmt pasted
into the identity document of a foreign citizen), a migration card (for a foreign citizen temporarily staying in the Russian Federation) and (or) a residence permit or a femporary
residence permit (for a foreign citizen permanently or temporarily residing in the Russian Federation). In case of arrival at a new place of stay, a tear-off part of the arrival
notification at the previous place of stay in the Russian Federation is additionally presented. |
2.11. Upon check-in, the Performer and the Guest fill out a registration card of the established sample, signed by two parties: the Performer and the Guest. Upon request, one
copy of the registration card is sent to the Guest in paper form or sent to the Guest's email in the form of an electronic copy. By signing the registration card, the Guest agrees
to these Rules, as well as to all other rules and regulations in force at the Hotel, posted on the official website of the Hotel and in other visual and accessible way.
2.12. Check-in time: 3 p.m., if there are no available rooms. If there are available rooms, the Guest can be checked in earlier than the specified time. Checl-out time (check-
out time): 12:00 p.m.
2.13. Guest accommodation is provided only after full payment of the cost of services.
2.14, In exceptional cases, the Executor may offer the Guest accommodation other than that which was agreed in advance and confirmed by both parties, if the proposed
accommodation option is similar to the accommodation option in accordance with the previously confirmed booking.
2.15. The extension of the stay after check-out time is subject to availability of rooms of the appropriate category or the possibility of relocation to another room at the current
cost at the time of the extension request is provided. |
2.16. The Executor provides a free breakfast for children under 6 years of age, as well as a 50% discount on the breakfast price for children aged 6 to 12 years. |
2.17. Room reservations are made exclusively for specific Guests who will stay in them. The Customer is obliged to provide the full details (full name) of all Guests for each
room when booking in accordance with clause 2.2. of these Rules. The contractor has the right to refuse to check into rooms for which the data of all residents has not been
provided.
2.18. The Guest has the right to stay at the Hotel only within the booked and paid period. If the Guest's departure time is not agreed in advance, the Guest is obliged to make
a full payment for all services provided by the Hotel no later than 12.00 p.m. on the last day of his stay at the Hotel. The guest must vacate the room by 12:00. If the gomractnr
has reserved a room in advance for the next Guest, and the staying Guest has not vacated the room or is absent from the Hotel by check-out time, the Contractor hasr the right,
with the participation of a 3-person commission, to collect the belongings of the staying Guest and store them in a specially designated place to ensure the possibility of
vacating the room, cleaning the room and then providing the room to the next Guest on the current booking. 1

I11. Payment for Hotel Services !
3.1, Payment for accommodation in the Hotel is to be charged per day in checkout time (12:00 pm) of the current day, local time in St. Petersburg. |
3.2, If the Consumer requires a room to be reserved for the night preceding the scheduled arrival date in order to guarantee early check-in, payment will be charged as for a
full night’s stay. |
3.3. For non-guaranteed stays, subject to room availability before checkout time, charges apply as follows: - |

¢  from 00:00 am to 03:00am — payment for full day, |

e  from 03:00 am to 15:00 pm—. payment for 50% of the day
3.4. In case of delayed checkout, the Consumer will be charged for a full additional night. ‘
3.5. For stays of less than 24 hours, payment is still charged for a full night, regardless of the checkout hour. ‘
3.6. Room rates do not include the cost of meals, drinks, or other services. Any additional services (parking, laundry/dry-cleaning, and other services) obliged be paid for by
the Consumer according to the bill charged to the Consumer’s room. ‘
3.7. Consumers obliged (unless otherwise agreed in advance) pay for accommodation in full at the rates valid at the time of check-in,
3.8, Consumers obliged (unless otherwise agreed in advance) pay for additional services at the rates valid at the time the invoice is issued. For external telephope calls, a
deposit of at least 500 rubles is required. If unused, the balance is refunded.
3.9, Invoices are issued in Russian rubles. Payment may be made in cash (RUB) in the Hotel cashier or by valid bankcard. The bankcard will be pre-authorized for an amount
covering expenses. Receipts are not accepted as payment. Hotel services may also be paid for using vouchers, certificates, or other documents issued by the Hotel that provide
complimentary or partially paid accommodation. The conditions of use of such vouchers (validity period, room category, need for prior booking, included services) are defined
in the voucher itself and communicated to the Consumer prior to use. |
3.10. Consumers participating in the loyalty program are entitled to discounts on Hotel services in accordance with the terms of the loyalty program.
3.11. The Executor offers free accommodation for children under 6 years old when sharing a room with parents or other authorized persons.
3.12. The Executor issues the Consumer an invoice and a fiscal receipt from the cash register.

IV. Safety Rules

4.1. The Executor recommends that Consumers store all valuables in the Hotel safe.

4.2. The Executor recommends keeping room doors locked in case of absence in the room.. |

4.3. The Executors responsible for the safekeeping of the Consumer’s belongings, except for money, currency valuables, securities, and other precious items. The Executors
liable for the loss of money, currency valuables, securities, and other precious items only if they were deposited in the reception safe deposit box or placed in the in ﬁafe room.
4.4. I lost items had been found, the Executor shall take measures to preserve and return them upon request of the owner. Lost items are stored for three (3) months from the
date of checkout; thereafter, the items are subject to disposal. i

4.5. Consumers may park their personal vehicles in the underground parking located on the Hotel premises after providing the necessary documents in accordance with the
Parking Rules and by paying the applicable hourly/daily parking fee. Entry and exit times correspond to the Consumer’s room stay and are limited to: entry — after 15:00 pm,
exit — before 12:00 pm.

4.6. For safety purposes in case of emergency, Consumers must familiarize themselves with the evacuation plan displayed in hallways and in each hotel room.

V. Consumers’ Rights



5.1. Consumers have the right to move freely within the Consumer-accessible areas of the Hotel.

5.2. Consumers can invite visitors (non-residents) in the lobby, bar, and restaurant. All visits in rooms are allowed from 09:00 am to 22:00 am. For visits after 22:00am, the
visitor’s passport must be presented at the reception for registration. If the visitor remains in the room beyond the permitted time, the Executor reserves the right to request
the visitor to leave the Hotel or charge for accommodation according to the Hotel’s current price list. ‘

5.3. Consumers may use WI-FI services free of charge throughout the Hotel premises. ‘

5.4. Consumers may make suggestions for improving Hotel operations. Complaints and/or proposals are subject to mandatory review by the Hotel management andf¢r relevant
departments. \

5.5, Consumers may bring pets (cats or dogs weighing up to 50 kg) into the Hotel. Accommodation with other types of pets requires prior approval from Hotel management.
The Consumer undertakes not to leave the pet unattended on Hotel premises, including in the room. The Consumer obliged to provide a deposit of 5,000 (five thousand)
rubles as a guarantee against possible damage caused by the pet. In addition, the Consumer agrees to pay for extra cleaning of the room where the pet is/was staying. The cost
of additional cleaning is charged according to the rates valid at the time of stay. Room cleaning is carried out only in the presence of the pet’s owner or when the pet is not in
the room, in which case prior notice must be given for cleaning arrangements. |

VI. Consumers’ Obligations |

6.1. When leaving the room, Consumers obliged turn off the water and lights in the room and bathroom, switch off the fan coil unit, TV, and other electrical appliances, and
close the windows and the door. |

6.2. Consumers obliged observe quiet hours from 22:00 am to 08:00 am on weekdays and from 22:00am to 12:00 pm on weekends and public holidays, maintain public order
in the room and other Hotel premises, and avoid disturbing other Consumers.

6.3. Consumers obliged compensate for any loss or damage to Hotel property caused by them or their visitors. ‘

6.4, Consumers obliged prevent the spread of infectious diseases during their stay. If an infectious disease arises, or if symptoms resembling an infectious disease appear, the
Consumer obliged to remain in the room and immediately inform Hotel management of their health condition, as well as seeck medical attention for examination,
hospitalization, isolation, or treatment. |

6.5, Consumers obliged to allow the Hotel representatives to enter the room to check its technical and sanitary condition, to carry out necessary repairs, in case of fire alarm
activation, flooding, or violation of public order (including being in a state of alcohol, drug, or toxic intoxication).

6.6. Consumers obliged independently familiarize themselves with information on the most common allergens in the dishes and beverages listed on the restaurant’s menu/price
list, and, taking into account their own food allergies, must personally confirm with the waiter the full composition of each selected dish/beverage and the possibility of
preparing it with consideration of their allergies before ordering. {

6.7. Consumers obliged comply with fire safety rules.

6.8. Consumers obliged immediately inform any Hotel staff member upon detecting signs of malfunction or emergency conditions of plumbing, electrical, or other equipment.
6.9. Consumers obliged not create conditions that may lead to accidents or malfunctions in the Hotel’s power grid, water and heating supply systems, or other technical and
engineering systems and equipment. |

VII Prohibited Actions for Consumers

7.1. Rearranging furniture in the room, altering electrical wiring, or making any other modifications or installations in the room without the Executor’s approval.

7.2. Use individual electric accessories except for personal hygiene devices (such as an electric shaver or hair dryer) and chargers for mobile phones, laptops, and similar
devices. ‘

7.3. Give room keys to visitors/third persons. ‘

7.4. Bringing onto Hotel premises and using gas cylinders, heating devices, flammable liquids, firearms, or other types of weapons, as well as other hazardous items.

7.5. Launder clothes in the room. Consumers can use laundry services if laundry is required.

7.6. Consuming food purchased outside the Hotel in the restaurant or bar, Consuming beverages purchased outside the Hotel in the restaurant or bar is also prohibited unless
a corkage fee is paid: 500 rubles per container of alcoholic beverages and 150 rubles per container of non-alcoholic beverages, regardless of container size.

7.7. Smoking (including electronic cigarettes) anywhere on the Hotel territory. If the Hotel staff detect smoking, including the use of electronic cigarettes, in the Consumer’s
room(s) or other on other Hotel territory, the Consumer are obliged to pay for additional cleaning of the room(s) and/or premises at the rates effective at the time of stay, as
specified in the Hotel’s damage price list available in the “Consumer Information Corner” or on the Hotel’s website.

7.8. Stay in the Hotel for minors (under 14years old) without parents or other responsible persons.

7.9. Bringing or consuming alcoholic beverages by persons under the age of 18.

7.10. Appearing in public areas of the Hotel without clothing, in underwear, in swimwear, or in dirty clothing.

VIII. Additional Rules
8.1. The Executor renders the following services without any charge:
a) ambulance call, call of other special services;
b) use of a first-aid kit without providing medicines;
¢) wake-up call service;
d) providing of boiling water, needles, threads, one set of plastic tableware and cutlery.
8.2. In case of illness or injury of the Consumer, the Executor can supply support on call of medical treatment.
8.3. To ensure child safety, Consumers are advised not to leave children under 14 years old in the room or on Hotel premises without adult supervision. i
8.4. Restaurant and bar services are to be executed only within the menu approved by the Hotel. Providing meals and beverages upon the Consumer’s request (from Hotel
products but not included in the approved menu) remains at the discretion of the Executor.
8.5. The Executor reserves the right to regulate the removal of tableware and cutlery (other than those specified in paragraph 8.1 of these Rules) from the restaurant or bar to
the rooms.
8.6. The Executors not responsible for the health of Consumers in case they consume low-quality food or beverages purchased outside the Hotel, or if food and beverages
taken out of the restaurant/bar are consumed after improper storage or expiration.
8.7. The Hotel is not liable for harm to the Consumer’s health if the Consumer, contrary to paragraph 6.6 of these Rules, ignored the information about possible allergens in
dishes/beverages provided in the menu/price list and/or failed to clarify allergen content with restaurant/bar staff.
8.8. The Consumer acknowledges and agrees to the use of video and audio surveillance systems in Hotel premises, except in rooms and restrooms.
8.9. Concierge services are available upon request.
8.10. Consumers obliged study and comply with these Rules, as well as other regulations posted on the Hotel’s official websites.
8.11. The Hotel reserves the right to refuse accommodation or to unilaterally terminate the Service Agreement and evict the Consumer before the end of the booked period in
the following cases: i

o breaking of these Rules;
breaking of fire safety rules;
presence of the Consumer in alcoholic and (or) narcotic intoxication;
failure to pay for accommodation and hotel services on time;
aggressive behavior toward Hotel staff or other people (including insults, use of obscene language) and/or actions threatening the safety of Hotel property or the
health/property of others.
8.12. In case of violations listed in paragraph 8.11, the Service Provider, together with the Consumer and in the presence of at least three (3) witnesses, prepares a report of
violations. If the Consumer refuses to sign the report, this is noted in the designated section of the document. The violation report also serves as notice of unilateral termination
of the Service Agreement.
8.13. The Hotel reserves the right to record telephone conversations between Consumers and Hotel staff for the purpose of improving service quality, providing hotel services,
and resolving complaints.
8.14. The Hotel reserves the right to access a Consumer’s room without prior consent in the event of an emergency situation or if the Consumer violates these Rules or public
order.

For all additional inquiries, Consumers may contact the reception desk.

We sincerely you will keep only warm memories of your staying in the Hotel, and we hope see you again!!



